
Date:

Bid Evaluation Report

Supply & Installation of Eq!!4!!99!ql!9!!
I Name of Procuring Agency Sindh Bank Ltd.

1 Tender Reference No. SNDB/COK./ADMIN N D I I 388/2024

l Tender Description SuDDlv & lnstallation of Contact Center Solution

4 Method ofProcurement Sinele Stase One Envelop Bidding Procedure

5 Tender Published :j11H#1,,o, 
roo53r-23_002 I Express rribunc. 

$$ffi1:odrr 
e*n.".'

6 Total Bid Documents Sold 0l T/
7 Total Bids Received 0l
8 Technical / Financial Bid Opening Date l9/O'7l2124T|rne: I100 Hours Ext 261112024 T],lrc I100 Hours

No of Bid Technically Qualified 01 rV
l0 Bid(s) Reiected

s.
No.

Name ofCompany Cost Offered bv Bidder Ranking in Terms
of Cost

Comparison with
Estimated Cosa

Rs 21.650.8001

Reason for
Acceptance/

Reiection

Remarks

0 I 2 l l 5 6

1

lvl/s Gerry's
Information
Technolosy Rs 24.104.000/-

lsl Lowest
Oualified Bidder.

Rs 2,453,200 /-
Above with the

estimated cost

Accepted geing the Most
Advantageous Bid

2

M/s C Square

Consulting PvT
LTD. Rs 47,981,360/- 2nd Biddcr.

Rs 26.330.560/-
Above with the
estimated cost 2nd Bidder

3

l!l/s Convex
lnteractive. errr.uur.rroLV/

Disqualified Bidder
Eligibility Criteria
not FullFilled.

Disqualified Bidder
Eligibility Criteria not

Full Fillcd.

Disqualified Bidder
Elrgibility Criteria nol ftil+

EJ Fi ed. J\P

[9!g: Accordingly, going through the Technical/Financial evaluation criteria laid down in the tender document'

M/s Gerry's Information Technology is the most advantsgeous bid and hence recommended for Supply & Instrllrtion of

Contact Center Solution.

Memh€rs - Procurement Committee

(Mr. Dilshad Hussain Khan) ChiefFinancial Oflicer - EVP - Chairperson

(Mr. Arshad Abbas Soomro) Head of Administration-SvP-Member

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI -AVP - Member
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Bidder/OEM Eligibility Criteria:

The contract will be awarded to the successful Bidder whose bid will be found technically compliant
and has offered the lowest cost and emerged as most advantageous bid. Proposed Bidder must
qualify following criteria:

Haq

Finance Div

Member - Procurement Committee.

(Mr Dilshad Hussain Khan) Chief Financial Officer - EVP- Chairpenon

(Anhad Abbas Soomro) Head of Administration - SVP- Member

(Mr Syed Muhammad Aqeel) Chief Manager, IDBL, KHI , AVP- Member

IT Div

S. No. Requisite Compliance/ Proof

1

Bidder must be registered with the lncome Tax and Sales Tax Department and must
appear on the Active Taxpayer List of FBR.

Yes NO

2

Bidder must either be a lvlanufacturer (OEM)or an authorized Partnerofthe OEM

in Pakistan. Yes NO

3

Eidder must have an AnnualTurnover of at least PKR 50 [,4illion in the last Three
(03)financialyears.AuditedFinancialreportsorTaxStatementstobesubmitted
with the orooosal. Yes No

4

Bidder/oEN, proposed solution must be deployed in at least One (01) commercial
Eank during last three years.

Yes No

6

gidder must have successfully done One

commercial Banks last three years.

(01) deployment Proposed Solution an

Yes NO

7

Bidder must have a service and support office in at least three (03) maior cities of
Pakistan including Karachi. ,{ No

8

Eidder must not be blacklisted by any Sovernment, semi-government, or private

organization. Yes No

9 The bidder must submit an OElr,1 authorization letter for this specific procurement. Y# No

11 Bidder must be in relevant lT business for last Fivrr(os) years. ,{ No

Quolified / Disquolified

Waheed Hasan Raza

/-{Y'\I1
S. Zeesharl M Haq

/

AVP.II Div

I$M' Wzn4/'-
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S. Zeeshan Ul Haq

lT Div

Bidder/OEM Eligibility Criteria:

The contract will be awarded to the successful Bidder whose bid will be found technically compliant
and has offered the lowest cost and emerged as most advantageous bid. Proposed Bidder must
qualify following criteria:

Hasan Raza

Finance Div

Member - Procurement Committee.

(Mr Dilshad Hussain Khan) Chief Financial Officer - EVP- Chairperson

(Anhad Abbas Soomro) Head of Administration - SVP- Member

(Mr Syed Muhammad Aqeel) Chief Manager , IDBL , KHI , AVP- Member

S. No. Requisite Comoliance / Proof

1

Bidder must be registered with the lncome Tax and Sales Tax Department and must
appear on the Active Taxpayer List of FBR. 4' No

2

Bidder must either be a lvlanufacturer (OEN4) or an authorized Partner ofthe OE[,
in Pakistan. 4* No

3

Bidder must have an Annual Turnover of at least PKR 50 Million in the last Three
(03) financialyears. Audited Financial reports or Tax Statements to be submitted
with the proposal. Yes NO

4

Bidder/OEt'/ proposed solution must be deployed in at least One (01) commercial

Eank5 during last three years. /
Yes No

6

Bidder must have successfully done one (01) deployment Proposed Solution in

commercial Bank5 last three years.
Yes NO

7

Bidder must have a service and support ofice in at least three (03) maior cities of
Pakistan including Karachi. 4", No

8

Bidder must not be blacklisted by any Sovernment, semi-government, or private

organization. ,.>("t No

9 The bidder must submit an OEM authorization letter for this specific procurement. \4 NO

11 Bidder must be in relevant lT business for last Fryr{05)years. ,]4 No

Quolified / oisquolified

or-/, 7 dh
Syed K
AVP-II

Waheed

Div



fl, (onve,A Jorte+aet 7e'

Bidder/OEM Eligibility Criteria:

The contract will be awarded to the successful Bidder whose bid will be found technically compliant

and has offered the lowest cost and emerged as most advantageous bid. Proposed Bidder must
qualify following criteria:

-+tu

JWq- #h,,-
IT DivFinance Div

Member - Procurement Committee.

(Mr Dilshad Hussain Iftan) Chief Financial Officer - EVP- Chairpenon

(Arshad Abbas Soomro) Head of Administration - SVP- Member

(Mr Syed Muhammad Aqeel) Chief Manager , IDBL , KHI , AVP- Member

S. No. Requisite Comdiance / Proof

1

Bidder must be registered with the lncome Tax and Sales Tax Department and must

appear on the Actrve Taxpayer List of FBR.
Yes NO

2

Bidder must either be a Manufacturer (oEM)or an authorized Partner ofthe oEM
in Pakistan. Yes No

3

Bidder must have an AnnualTurnover of at least PKR 50 N,lillion in the last Three

(03)financialyears. Audited Financial reports orTax Statements to be submitted

with the proposal. Yes No

4

Bidder/OEM proposed solution must be deployed in at least One (01) commercial

Banks during last three years. Yes NO

6

Bidder must have successfully done one (01) deployment Proposed solution in

commercial Banks last three years.
YeS No

7

Bidder must have a service and support office in at least three (03) major cities of
Pakistan including Karachi. Yes No

8

gidder must not be blacklisted by anySovernment, semi-government, or private

organization. Yes No

9 The bidder must submit an OEM authorization lefter for this specific procurement. Yes No

11 Bidder must be in relevant lT business for last Five lO5) yealf Yes NO

Quolifred / Disquolilied

Waheed
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FOR SELECTION OF

Head of Administration

Chief Financial Officer

Chief Manager (lDBt)

t-rEruEr9
OPENING OF BID

FINANCIAL PROPOSALS
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Company Name
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Pr/ i- L

Siqnature -Procu reme nt Committee Members

.



TYPE OF PROCUR€MENT

TENDER NAM€

TYPE Of TENOER

OPENING OAIE

OPENIN6 TIME

ATTENDANCE (MEMSER PC)

ADMIN / IT / CONSUITANT / MEDIA

TOTAL BIDS ACCEPTEO FOR

.I t BIDS NUECTED

REMAR(S

E!!4/)

{s /3/ b6r, z;oy'ATTENDANcE (REps, oF BroDERs) Co rlt:l 2 ofu,' a"c.ltfr e'
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3. FINANCIAL PROPOSAL

PRICE SCHEDUTE

Name of Bidder: Gerrv's lnformation Technoloqv

"The AMC is apdied on the aciual license cost (Hore discrunt) without irEluding any prdessional

services fee

VATUE ADD TO THE BUSINESS:

We would like to offer a comptimentary service of a resident er8ineer for six months starting
from the date of taunching the Contact Center 5olu6on. The resource would be a certified
support engineer residing on-site to support the business operations and providing Tier-l
application support.

MIN
Head . Fin Div,

Head - Admin Div

l'1ember-lDB[,

S.No Item Unit Cost
Total Amount

(includinq Taxes)

1-
Supply & lnstallation of
Contact Center Solution

PKR 20,960,000 PKR 24,104,000

2- *2nd Year Support Cost (12olo) PKR 2,490,000 PKR 2,863,500

3- *3d Year Support Cost (12%) PKR 2,490,000 PKR 2,863,500

Total Amount PKR 25,940,000 PKR 29,831,000

Sindh Bank Contrt Cmter Solutian proposalT vT3-

SiGNATURE MEl\4

coNnDENTlALlrY \lorlcE: This &curfient' os wett os etisting ottocd lil.s, is conli&ntiat ond inten&d erclusiv"ty for the indiidLtol(s)nfiPd in tl* distribution list' lf vou a.e i,t on interr&d recipient , wu ote kindly ttgrst4qot to m*e orry qe *tni.o,,.nr of its contentso,td to Nocecd to ttp &*n*tion ol tt. &c,rtp,., tr*,rcby'tptif,tl C*ny ,m:(

tuJ9
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2. FINANCIAL PROPOSAL

Price Schedule

(Applicable for the yeat 2024 - 2025)

Name of Eidder: Convex lnteractive Pvt Ltd

'To se€ure a fixed rate, Sindh Banl need to knowthe pricint torthe serond and third years.
'lhir amount willb€ contid€red nt only th€ "8id Otfered". Whereas b€ rpprised th.t the succesrfu I bidder
will be rhe one whose"Evaluated 8id" is the lowest. (For fu.ther ctarificahon

Signoture & Stomp of Bidder

SIGNATURE MEMBE

Head.Fin Div,

Head . Admin Div,

Member.lDSL,

Date:

5. No Item Unit Cost (PKR) Total amount with alltaxes (PKR)

SUPPLY ANO INSTALLATION OF CONTACT

CENIER SOLUTION (INCTUDING HAROWARE)

11,885,000 13,667,750

2 r year subscription and/or Support Cost 3,600,000 4,140,000

3'd year subscription and/or Support Cost 3,600,000 4,140,000

*TotalAmount 1 9,085,000 21,947 .75C

Sensihvity Confi dential
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PRICE 9CHEDUtT

Name of Bidder: C Souare Pvt' Ltd

FlNANCIAL PROPOSAL

(Applicable for the yeat 2024-20251

PaYment Terms:
T roere .a*nce Genesys licensint fees and Professional services of Avantage cRM

. Professional Services for Genesys Deployment

o Advance - 40%

o UAT - 40%

o Go-Live - 20%

,prices subject to change, if any fluctuation of exchange rates of S in interbank and/or Sovernment taxes

and regulations.

Executlve Summaw:

ffiffi;c"nted to sindh Bank for the deptoyment of Genesvs contact centre solution

(On-Premises) including Avantage cRM'

SIGNAIURE l.,f El,lgFEATURES:

o IVR

. Voice - lnbound Calls Handling Platform

. lnteraction Recording Platform

. QualitY Management Platform

. Realtime & Historical Reporting

Head - Fin Dirl,

Head . Admin Oiv,

|'1emb-"r.lDBL,

o Knowledge Manger 
Datg;o Survey Feedback

. Emai/Chat solutions

o C-Square Professional services for said deployment

GENESYS BOQ Detalls:

AND INSTALLATION OF COMACrCENTER SOLUTION (Genesys

Subscription, Annual Maintenance - PS, Avantage CRM)

year subscription and/or Support Cost

Voice Platform - SUB

v8.5 - HA - lnteraction Rec. - Voice - SUB

v8.5 - lnteraction Rec. - Voice - SUB

Igo - ce,,esyt voice Platform (incl add'l ca
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