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2)
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4)

5)

6)
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8)

9)

l0)

I l) LD3

NAME OF THE ORGANIZATION / DEPTT

PROVINCIAL/ LOCAL GOVT./ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BzuEF DESCRIMON OF CONTRACT

FORUM THAT APPROVED THE SCHEME

TENDER ESTIMATED VALUE

ENGTNEER'S ESTIMATE

sNoB/coKADMiNrTD/1269/2023

slppry & h3Lallalron o, sD wAN

Rs.44.473,155/-

t2\

l3)

t4)

OPENING OF BIDS

PTCL Head Ofiice Room *17 G.ound F+7L

? 5ta

b)

c)

d)

\-''

SINGLE STAGE- TWO ENVELOPI PROCI]Di''I'E

TWO STAGE BIDDING PROCEDURE

TWO STAGE TWO ENVELOPE BIDDING PIiOCIDURE

PLEASE SPECIFY IF ANY OTHER METHOD O[ PROCUREMENT

:"?;;;. ;'*; t"N,,acTrNc Erc' v'|r1'rnktFF REAsoNs

wAs ADOPTED i€'

SrNoir pusl-rc pnocunrMnr\t rlr aul,\ronv autubnttv

CONTRACT EV.d.LUATION FORM

TO BE FILLED IN BY ALL PROCURING AGf,NCIf,S FOR PUBLIC CONTRACTS OF

WORXS, SERVICES & GOODS

(For civil works only)

ESTIMATED COIPf n or l^s ruo coNr*c9ll]
06/10/2022 al1115 HE

TENDER OPENiE) ON

NUMBER OF TE
(Anach listofbuy€rs)

NUMBER OF BIDS RECEIVED

NUMBER OF BIDDERS PRESENT AI

BID EVALUATION REPORT

(Enclose a copy)

I5) NAME AND ADDRESS OF THE SUCCES

I6) CONTRACT AWARD PRICE

r7) RANKTNG oF succEllly-lll?PER',N EulfH,tl''gf
(i.e. r''. z"d,l'd EVALUATIoN BID)'

l8) METHOD OF PROCUREMENT USED : - (Iick on'r)

a) SINGLE STAGE - ONE ENVELoPE PRoCIDURE

supply & hstallalion olsO WAN

ON

T



l9)

20)

A?PROVING AUTHORITY EORAWARD OF CONTRACT

WIIETHER TIIE PROCIJREMENT WAS INCLUDED IN AhUNUAL PROCUREMENT PLAN?

Yes ll ./ I lNo

2I) ADVERTISEMENT :

SPPRA Websi&
(Ifyer, givc date and SPPRA ldcntificalion No.)

Ncws Papcrs

SPPM NIT T00531-22.008 . E presg
Tnbu.6, Sindh Expr.* Daily Erpr.ss
20.09.20233

No

iD
(lfyes, give newspapers and dales)

22) NATURE OF Y-j', ll ., ll rnr.

2]) WHETTIER QUALIFICA
WAS INCLUDED IN BIDDING /
(lfyes, cnclose a copy) Yes ll,/ llNo

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER
(lf yes, €nclose a copy)

Yes lllllNo

25) WHETHER APPROVAL OF COMPETENT AUTIIO
METHOD OTHER THAN OPEN COMPETITIVE BI

26) WAS BID SECURITY OBTAINED FROM ALLTHE I'IDDERS? Yes ll./ llNo

271 WHETHER THE SUCCESSFUL BID WAS LOWEST DVALUATED
BID / BEST EVALUATED BID (ia case of Consullanci€s)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY

COMPLIANT?

Yes llzllNo

28) vesll,zllNo

29) WHETHER NAMES OF THE BIDDERS
THE TIME OF OPENING OF BIDS?

WHETHER EVALUATION REPORT

CONTRACT?
(Auach copy oflhe bid evaluation report)

AND THEIR QUOTED PRICES WERE READ OI,"T AT

Yes ll,/ I lNo

GIVEN TO I,}IDDERS BEFORE THE AWARD OF

YesllzllNo

l0)

2t3



3:) ANY COMPLAINTS RECEIVED
(Ifyes. resull thereoo

32) ANY DEVIATION FROM SPECIFICATIONS CIVEN IN TI{E TENDER NOTICE / DOCUMENTS
(lfyes, give derails)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, sive rcasons)

No

34) DEVIATION F TION CR]TERIA
(lfyes, sive detald re

\o

]5) WAS IT ASSURED BY
BLACK LISTED?

36) WAS A VISIT MADE BY ANY E PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION WIT} ENT? IF SO, DETAILS TO

BE ASCERTAINED RLCARDJNG FJNANCING AD:
(Ifyes, enclose a copy)

31) WERE PROPER SAIEGUARDS PROVIDED ON M
THT CONTMCT (BANK GUARANIEE ETC.)?

SPECIAL CONDITIONS, IF ANY
(lfyes, give Brief D€scription)

l13)

iure & Omci.l Sirmp of
S L3

OMRO

OIficer

ARSHAD ABEAS SO

No

No

LIF

FOR OFFICE USE ONLY Arh'rtrl,.ton0rtr'oi
s'ndh Ba.k Llmlled
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Sindlt Bda* Unite.l
'lendcr Docunrnt Supply dd Installarion of SD-WAN

3. SCOPE OF
woRK / TECHNTCAt SPEC|FtCAT|ON

Sindh Bank requjres Supply lnstallation of SD-WAN to cover two hundred (200) branches, primary DC

and 0R sites. The requirement will be issued on need basis. Therefore quantitymayvary depending
on the requirement ofthe bank, accordingly bank will not be responsible if the quantity asked is not
as per scope of work below and in this context no claim will be entertained. Payment will be done
on supply and installation of actual numbers of items.

The prospectiveSupplierwillprovideSindh Sankwith Enterprise-Class Next Generation SD-WAN

that include the following features.

SD.WAN REOUIREMENTS:

General SD-WAN Requirements
. Router/Firewall based on-prem SD'WAN solution.
. The proposed sD-wAN solution components must support end-of-life beyond next 5 years

for software/Hardware capability.
. The proposed solution must be vendor agnostic supporting multiple wAN connections at

branches using alltranspons such as MPtS, Broad Band, Wireless WAN (4G and 5G) fiber
etc.

. The proposed solution must support zero-touch provisioning for branch end devices vra

email, USB and DHCP.

. The proposed so-waN solution should be able to support existing 200 branches of Sindh

Bank and proposed solution must be able to scale up to 1000 branches without replacing

Core routers/Fjrewall or SD-WAN Controller hardware.
. The proposed solution should support SD-WAN as well as traditional WAN networkinS.
. ln addition to SD-WAN, the proposed solution must be capable to support security

functions such as AV, lP5, URL filtering and Application control.
. URL content filtering by category or specific IJRL.

. Application visibility and €ontrol and Application aware routing.

. The proposed solution must have a centralized on_prem SD_WAN Controller with high

availability.
. The proposed solution must have centralized logging, reporting and analytics capabilitiesfor

entire SD-WAN infrastructure.
. The proposed solution must include 3 year hardware and TAC support with 4 hour 24x7 OEM

support & services for Core routers/Firewalls and 5D-WAN Controllers, and NB0 support &

services for Branch routers/firewalk and Branch LAN switches.

. Allrequired 5D'WAN licenses must be included in proposed solution.

. The proposed SD-WAN solution must not have anY restrictions or license requirement for
wAN bandwidth at head-end Core routers/irewalls or branch routersfirewalls.

. The proposed solution must support strong encryption and hashing technique5 to encrypt

traffi. between branch and head-end devices.
. Bidder is responsible forthe migration of 150 branches from EIGRP to OSPF

. Bidder is responsible torthe integration of 150 nodes of traditional network with SD-WAN.

. The purpose solution must be deployed by the principal/OEM (profess io na I se rvices)

l4
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Drtet 19-12-2022

Bid EYrluation ReDort

SUDDIY & lnstsllrtlolt ofSD WAN
I Name of Procu.inq Arency Sindh Bank Ltd.

2 SNDB/COK/ADMIN/TD/I 269/2022

3 SuDDly & Insbllation ofSD-waD

Method of ProclMent Sinsle StaEe One EnveloDBiddins P.ocedure

5

SPPRA NIT IDr m0531-22-008 Expr6s Tribune, Sindh Exp6s, Daily
Exms (20/0912022)

6 Tohl Bid Documents Sold 03

7 0l
8 Technical Bid Openina Daie 06/10/2022 Tim€r I I l5 Houn

9 Financial Bid ODenine Date 06/10/2022 Time:l I l5 Hours

l0 No of Bid Technically Oualified 03

ll 0

S. No.
Bidder

Rekilg ln Terms of
CGt Estimrred Cost

(Rs.44,473,155 /,

0 1 2 3 5 6

1 M/s PTCL Rs. 50,939,4471
I 
n Lowe$ Qualifi€d

Biddq

k.6,4&,292/-
Above with th€ dtimated Accepted Seingthe Most

8id

2 Rs. 72,890,1581 Biddq

Rs.28J17,203 /-

:'d Lowst Oualified Bidder

v
2 uts-9

Rs.

t67,959,045.93/-

rd towest Qualified
Bidd€r

Rs. -123385,890.93/-
Above with the €stimared

3.d Lowesl Qualilied Bidder

Npllg: Accordingly, going through the Terhnicsl/Finrncirl evrlurtiotr criteris hid dolyn in the tender
documetrt, MA PTCL is the most rdvrtrtsg@us bid rrd beme recomnelded for Supply snd trst.llltioD of SD-Wrr
to stndh Brnk Lrd.

Members - Procuremetrt Comn ttee

(Mr. Dilslud Hussain Khao) ChiefFinancial O6cer EvP - Chailperson

(Mr. Arshad Abbas Soomro) Head of Administration-Sw-Member

(l'{r. Syed Muhammad Aqeel) ChiefManager, IDBL, KHI AVP - Member
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ATTENDANCE SHEET

BID OPENING.

'-*-'*'--*.*".-- (:- -.'--***SINTDI{B,a.r.-rs<
*H+.t=s

FOR SELECTJON OF

.,
,.i

Head ofAdminlstration

ch ief Financial Oflicer

ChiefManager(tDBt)

)

Company Name Name of
Company

Representative

Company
Address

Signature

C.o- -*d1

o"r.. OG'/t"l ).o>t



sNDB/COKADMtN/TD/'t 26S12022

Oalei 19-12-2022

OFFICE ORDER

SUBJECT: EXTENSION FOR 8lD VALIDITY PERIOD

As peTSPPRA Rule 38 (2), approval is solicited for further Ninety {90) days extension of "Bid Validity
Period" forthe followin8 tender having SPPRA NIT lD No: Ioo531-22-008

1. supply & hstallation OfsD-waN

The reason for extension is due to delay in submission of atreement at vendo/s end as leSal

department of M/s PTCL Ltd has raised some queries overthe agreement's few points which are under
internar 

jflsion 
and'"'"{ffff 

_
Farhan A Siddiqui Ather lqbal
AVPI/AdminDivision AVPI/AdminDivision

Manbeli - Proaurcrhent Commltlac

.v
!t\

S.Zeeshan ulHaq
SvP/lT Division

(Mr. Dilshad Hussain Khan)Chief Financia I Officer - EVP-Chairperson

(Mr. Arshad Abbas Soomro)Head of Adm inistratlon - SvP - Member

(Mr. Syed Muhammad Aqeel) Chief Manater, IDBL, KHI-AVP - Member

(M.. Syed Assad AliShah)GBH Sindh-(R)-Co-opted Membe.

(Mr. Syed Ata Hussain) EVPI.T. Head- Co-opted Member

ou I c.,r.a

edW

President/CEO



scoPE oF woRK / TECHNICAL SPECIFICATION

Sindh Bank requires Supply lnstallation ofSD-WAN to covertwo hundred (20O) branches, primary DC and DR

sites. The requiaement will be issued on need basis. Therefore quantlty may vary dependinS on the

requirement ofthe bank, accordinSly bank will not be responsible it the quantity asked is not as per scope of

work below and in this context no claim will be entertained. Payment will be done on supply and installation

of adual numbers of items.

The prospective Supplier will provide Sindh Bank with Enterprise-Class Next Generation SD-WAN that

include the followiry featurei.

SD'WAN REOUIREMENTS:

Getr€rrl SD-WAI\ RequiremeDts
. Router/Firewall based on-prem So-WAN solution.
. The proposed SD-WAN solulion components must support end-of'life beyond next 5 years for

soft ware/Hardware capability.
. The proposed solution must be vendor agnostic supporting multiple WAN connections at branches

using all transports such as MPLs, Broad Band, wireless WAN (4G and 5G) fiber etc.

. The propos€d solulion must support zero_touch provisionin8 for branch end devices via email, USB

and DHCP.

. The proposed sD-wAN solution should be able to support existing 200 branches of sindh Bank and

proposed solution must be able to scale up to 1OOO branches without replacint core

route rs/Firewall or SD-WAN Controller hardware
. The proposed solution should suppon sD-wAN as well as traditional wAN networkin8.

. ln addition to 5D-WAN, the proposed solution must be capable to support security functions such as

AV lPS, URL filtering and Application control.
. URL content ,l ltering by category or speciflc URI-.

. Application visibility and control and Application aware routint,

. The proposed solution must have a centralized on'prem SD-WAN Controller with hiSh availability.

. The proposed solution must have centralized loSgin& reportinS and analytiG capabilities for entire

SD-WAN infrastrudure.
. The proposed solution must include 3 year hardware and TAc support with 4 hour 24x7 OEM

support & se.vices for Core routerrFirewalls and SD-WAN Controllers, and NBD support & services

for Branch routers/firewalls and Branch l-AN switches.

. Allrequired SD-WAN licenses must be included in proposed solution.

. The proposed SD-WAN solution must not have any restrictions or license requirement for wAN

bandwidth at head-end core routers/firewal15 or branch routers/firewalls.

. The proposed solution must support stron8 encryption and hashin8 techniques to encrypt traffic

between branch and head-end devicel.
. Bidder is responsible forthe mitralion of 150 branches from EIGRP to OSPF

Bidder is responsible for the integration of"150 nodes oftraditional network with SD-WAN.

The solution must be dep

Rashid
operation

Atif Alvi
AVP/I.T. Division



SDWAI{ Cortroller Requiremelt!
. SD-WAN Controller at DC site in HA,/cluster deployment.
. Adive-Adive load rharing on Hub/Core routers/Firewalls.
. Application aware 1,7 wAN traf{lc routing and load balancinS.
. Hierarchical QoS such as application based poli.y, VPN based policy etc.
. SD-WAN pertunnelQoS.
. Adaptive Forward ErrorCorrection (A-FEC)/ Fo.ward Error Correction (FEC).

. Dynamically duplicate the packet for real-time flows when packet loss above threshold is detected.

. Support use ofallavailable WAN links considering the application sl-A.

. Sintle centralized manatement forallthe confiSurations, policies, software updates,

. Separate Controland Data plane.

. Support seem-less link fail.over {flow based).

. Support multiple wAN connection on branches, one link on MPLS lP VPN and a second WAN

connection to the internet.
. Solution must assure application performance on any transport.
. Support lo create austom applications for use in both monitoring and confituration.
. Support secure communication between SD-WAN Controller and WAN devices.
. On-prem Controller based solution.
. Eranch end devices must support at least 20Mb WAN bandwidth forenablint SDWAN features [all

required licenses must be included in proposed solutionl.
. The proposed system must support identification ofwell-known applications and dynamic steering

ofapplications usint optimal path selected based on WAN link health measurement performance
Sl.As.

. The proposed system must allow SLA targets to be created. These are a set ofconstraints that are

used in sD-WAN rules to controlthe paths that traffic take. These constraints should include:
o Latency threshold
o Jitter threshold
o Packet loss threshold
o Link Bandwidth

. The proposed system shall provide settings to the characteristics of probes, including checl interval,
link failure and restoration consideGtions.

. The proposed system shallsupport seamless link fail-overto improve user experience in case of link-
failure.

He.d-EDd Corc Router/Firew.ll Spccmc.dotrs
The proposed head-end core router/irewall must have following specificalions:
. Required 4x head-end Core Routers/Firewalls: 2x for Primary DC site and 2x for DR site.
. Dual hot swappable Power Supplies.
. Minimum 8 x GE RJ45 and 8 x 1GEl10G SFP/SFP+ slots.
. Minimum 1r GE R 45 Management pon.
. SD-WAN enabled router/firewall with at least 6 Gbps lPSec VPN throughput.
. Support lPS, Fw and Application Control.
. Suppon at least 6 lSPs wAN links on single Core router/Firewall.
. support routing for static routes and dynamic .outes {PBR, OSPF, BGP and lSlS).

. Support 2,0@ lPsec VPN tunnels on a sinSle head-end device.

. Support 1,000 o5PF/BGP adjacencies on a sin8le h device.

. Capable t9-{upport SD-WAN as well as tradition routing networks.

+
Atif Alvi

AVP/I.T. DivbionAVP/ Operation Div.Div.



. Support Active/Active Hub router/firewall deployment

. Support advanced routint protocols Ior efficient path selection.

. Support redistributlon, distributed list & lP-prefix list (route policy).

. Support multiple vRF/Routing lnstance

. Support M u lti-Factor a uthenticatio n.

. Suppoft Tacacs+, Radius and AAA.

. SupportJumbo Frames.

. Zone based network setmentation.

. Source/Policy based RoutinS functionality.

. lPv4 and lPv6 compliant.

. Suppon Network Time Protocol (NTP) version 2, DHCP , oHCP Relay & NetFlow (or equivalent) aCL

. support gateway redundancy protocol (HsRP/VRRP).

. Support routint protocol s€Smentation.

Br.trch Router/trirew.ll Spcclf, crtioar:
. sD-wAN branch router/firewall for 200 branches.

. Minimum 2x 1G SFP and 4x 1GE RJ45 WAN/13 interfaces.

. 5D-WAN enabled router/firewa ll with at least l Gbps lPSec vPN throuShput.

. suppon advanced routing protocols for efficient path selection.

. support redistribution, distributed litt & lP-prefix list (route policy).

. Support multiple vRF/Routing instance, Suppon Multi-Fado. authentication.

. SupportTacacs+, Radius and AAA. SupportJumbo FGmes.

. zone based network segmentation, Source/Policy bas€d Routing functionality.

. lPv4 and lPv6 compliant.

. support Network Time Protocol (NlP) version 2, oHcP , DHCP Relay & NetFlow (or equivalent) AcLs.

. Support gateway redundancy protocol (HSRP/VRRP), Support routing protocol seSmentation.

. Support lPS, FW and Application Control, Support minimum 100 lPsec vPN tunnels.

. Must support HQos/traffic shaping.

Brrnch LAll switch Specifictdons
. Enterprise class Layer-2 non-PoE switch with 24 x GE Rl45 ports and 2 x 16E SFP ports

. Must have switching capacity of56 Gbps or hither.

. Support SD-LAN and zTP via SDN Controller, Required NAC AA and profiling

. single power supply.

. Must be from the same OEM vendorto 5uppon intetration and visibility.

LAII r*ltch Speciflcttiont
. Enterprise clars Layer-3 non-PoE switch with 48 x GE tU45 ports and 2 x 10GE SFP ports

. Must have switching capacity of 136 Gbps or hiSher.

. Support SO-LAN and ZTP via SDN Controller, Required NAC AA and profiling

. Dual power supply.

. Must be from the same OEM vendorto support inteSr.tion and visibility

Atif Alvi
AVP/I.T. Division

'\
*\'

Kamal Rashid
AVP/Operation Div.

e: withln 12 to 14 weeks . 2,)s7



Elltlblllty Crllerla:

The contGct will be awarded to the successful Bidder whose bid will be found technically compliant and

has offered the lowest cost and emerSed as most advantateous bid Proposed Bidder must qualiry

followint crlteria:
1. Eidder must be retistered with lncome Tax and Sales Tax Department and must appear on Active

Taxpayer List of FBR.

2. Bidder must either be a Manufacturer (OEM) or an authorized Partner ofthe OEM in Pakistan'

3. Bidder must have Annuat Turnover of at least PKR 200 Million in last Three (03) financial years'

Audited financial reports orTax Statements to be submitted with the proposal.

4. OEM must have presence in Pakistan since lastTen (10)years.

5. oEM/Bidder must have successfully done one (01) deployments of proposed router/firewall based

SD-WAN solution in commercial Banks in Pakistan in last three years.

6. Bidder must have successfully done Two (02) WAN core router/firewall deployments in commercial

Banks in Pakistan in last three years.

7. Bidder must have service and support oftices major cities of Pakistan includinS lslamabad, Lahore

and Karachi.

8. Bidder must be deliver, confituration / installation proposed solution at bank's datacentre and

branches.

9. Bidder must not be blacklisted by any Sovernment, s€mi'tovemment, or private organization'

10, Bldder must submit OEM authorization letter for this specific procurement

11. Quoted hardware solution must have end of life beyond five (05) year at the time ofsubmission'

12. Bidder m ust be in releva nt lT business since last Ten (10) yea rs.

13. Bidder muit have at leasttwo professional levelcertified resource on proposed OEM'

14. One Certified resident engineer (Cisco CCNA/equivalent ce rtification) fo r one (01)year required'

ELIGIEILTY CRITERIA NOTE

1. lfcompany not active Tax payer it willconsider as a disqualified (Attached Proofas Annexcure-6)'

2. There can be a subsequent clarification to this specific tender for which it is advised to keep yourself

abreast with the notiflcation being hoisted on Sindh Bank Ltd & SPPRA websites retularly'

3. Attachment of relevant evidence in eligibility crlteria is mandatory. ln case of non-provision of

evidence in any ofthe requisite, bidder will be disqualified.

4. Bank reserves the ritht to veriry all or any documents from the source, submitted in the bid as per

SPPRA rule fi 30(1).

5'BankreseNestherithttoverifitheequipmentfromtheprincipleatanytimetoensurethatthe
supply of equipment is Senuine, oriSinal, new and that its specification are the same as described in

the bid. ln case of any fake/refurbished equipment, the company may be subject to legal proceedin8

as per SPPRA rule f 30(1).

6. Company will be considered disqualified if speciflcation

meet the specification tiven in the tender document.
of the Network Equipment quoted does not

7. company shall supply Goods as per specifications and upon

Technical/Standardi2ed Committee appointed by the Bank within 8

1,000/- per llbefined a

AIi

the recommendations of the
to 10 weeks from the date of
be fined after 10 days and R5.

sycd zeesbsn-ul-Haq
SVP/I.T. DivisionDivision. VP/ Operalions Div



MAI{DATORY

1. GST/lncome Tax Registration/Retistration With Sindh Revenue Board
2. Attachment of Affidavit (specimen atlached as Annexure "H") on stamp paper from the owner of

the company.
3. Attachment ofAnnexure'A" (With Financial Proposal) & Annexure "B" (With Financial Proposal if

Bank Guarantee is toint to be submitted as Bid Security).
4. Writing of tender reference as given in the NIT on the Envelop, carryint tender document is must or

the bank will not be responsible if the documents are not received by the Procurement Committee
at the time ofopenint of bids,

5. The bidders are required to subrnit bids only in prercribed financial pro-forma tiven in Tender
Document.

6. The representative present at the time of openint oftender shallbe in possession of authority letter
on the company's letter head, duly sitned by the CEO ofthe company.

7. Both OEM and Bidder must be in l.T. Business in Pakistan for past 10 years.
(Attach documentary proof as Annexure-71

8. Company must provide a valid & latest Manufacturer Authorization Certificate (MAF) from the
Mahufacturer/Principal for supply of required equipment.
(Attach documentary/certificate proof as Annexure-8)

Note Attechmeot of relevant evidence ln elltlbiliv.rlteria is mandatory. ln.ase of non-prcvliion o,
evidence ln any ofthe requlsite, bldderwltl be disquallflcd.

DISOUAUFICATION

The bldder will be considered disquallrled prlor to/du rlnt tech nlcal/fln.nclal evaluatlon prccess or
atter award contract ifl

1. On black list ofSPPRA & Sindh Bank Ltd.
2. lssued with two (2) warnint letters/emails by the Sindh Bank Ltd in the past to the bidder for

unsatisfactory performances.
3. Not GsT/lncome Tax Re8istered/Retistration With Sindh Revenue Board
4. Alternate bid is offered.
5. Non - Attachment ofAnnexure "A" (With FinancialProposal)& Annexu.e "8" (With Financial

Proposal if Bank Guarantee is golng to be submitted as Bid Secu.ity).
6. The qualified bidder sublets the contract in any form/state to any other agency.
7. The tender is deposited without Tender Fee.

8. Warranty ofsupplied items is less than 03 year.

9. lf during verification process ofthe clientallist the response by any ofthe bank is unsatisfactory on
account of previous performance.

10. After supply. ifthe specification of supplied items is found different with the items produced in front
of committee at the time of tech n ica I eva luation.

11. ln the past, the colnpany a8reement has been prematurely been te.minated after due qualification
in any oft

A\ry/ Fimnce Division. \?/ Op€rations Div SvP/ I.T. Divisiotr

of the

\
Syrd Zeesb.tr-ul-Haq



Sin.lt BaiL Uitir.d
Tcnder DocuDent - Supplyed lnsrlllarion of SD-WAN

SD-WAN Cotrtroller
Requirements

. SD-WAN Controller at DC site in HA/cluster deployment.

. Active-Active load sharlng on Hub/Core routers/Firewalls.

. Application aware L7 WAN traffic routing and load balancinS.

. HierarchicalQoS such as application based policy. VPN based policy et..

. SD-WAN pertunnelQoS.

. Adaptive Forwad Error Correction (A-FEC)/ Forward frrorCorrection (FEC).

. Dynamically duplicate the packetfor real-timeflows when packet loss above thrcshold is

detected.
. Support use ofallavailable WAN links considering the application sLA.
. SinSle centralized management forallthe conflSurations, policies, software updates.
. separate Controland Data plane.
. Support seemless lin k fa il-over (flow based).
. Suppori multiple wAN connection on branches, one link on l!1PLs lP vPN and a second

WAN connection to the internet.
. Soluiion must assure application performance on any transport.
. Support to create custom applications lor use in both monitorinS and confituration.
. Support secure communication between SD-WAN Controller and WAN devices.
. On-prem Controller based solution.
. Branch end devices must support at least 20lv1b wAN bandwidth tor enabling SDWAN

features [all required licenses must be included in proposed solutionl.
. The proposed system must support identification ofwell-known applications and dynamic

steering of applicatlons using optimalpath seleded based on wAN link health
meaSurement perforrnance stAs.

. The proposed system must allow SLAtarSets to be created. These are a set ofconslraints
that are used in So-WAN rules to controlthe paths that traffic take. These constraints
should include:

o Latency th reshold
o Jitter threshold
o Packet loss threshold
o l-ink Bandwidth

. The proposed system shall provide settin8s to the characteristics of probes, includinS check
interval, link fa ilu re and restoration considerations.

. The proposed system shallsupport seamless linkfail-overto improve userexperience in

case of link-tailure.

Hesd-f, nd Core Router/Fircwrll SFcificstions
The proposed head-end corc routerfirewall must havc Iollowing specifications:
. Required 4x head-end Core Routers/Firewalls: 2x for Primary DC site and 2xror DR site.
. DualhotswappablePowerSupplies.
. Minimuh 8 x GE RJ45 and 8 x 1GE/10G SFP/sFP+ slots.
. Minimum 1 x GE R 45 Management port.
. SD-WAN enabled router/firewall with at least 6 Gbps lPSec VPN throughput.
. support lPs, Fw and application control.
. Support at least 6 lSPs WAN linl(s on sinSle Core router/Firewall.
. Suppon routing Ior static routes and dynamic routes (PBR, OSPF, EGP and lSlS).

. Support 2,000 lPsec VPN tunnels on a sinSle head'end device.

. Support 1,000 OSPF/BGP adjacencies on a single head-end device.

. Capable to support SD-WAN as wellas traditionalWAN routinS network.

l5
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. Support Active/Adive Hub router/firewa ll deployment.

. Support advanced routing protoco ls for efficient path selection.

. Support redistribution. distributed list & lP-prefir last (route policy).

. support multiple vRF/Routing instance.

. Support Multi-Factor authentication.

. Support Tacacs+, Radius and MA.

. Supportlumbo Frames.

. Zone based network segmentation.

. Source/Policl based Routing functionality.

. lPv4 and lPv6 compliant.

. Support NetworkTime Protoco I (NT? ) version 2. DHcP, DHCP Relay& Netflow (or
equivalent) ACL

. support gateway redundancy protoco I (HSRP/vR RP).

. Support routinS protoco I segmentation.

Brsnch Router/Firewall Sp€clIic.tioN:
. SD-WAN branch router/firewall Ior 200 branches,
. Minimum 2x 16 SFP and 4x 1GE RJ45 WAN/13 interfaces.
. SD-WAN enabled routerfirewall with at least 1 Gbps lPsec VPN throughput.
. Support advanced routin8 protoco ls fo. eftiaient path selection.
. Support redistribution, distributed list & lP-prefix list (route policy).

. Support multiple VRF/Routing instance, Support Multi-Factor authentication.

. Support Tacacs+, Radius and AM. Support Jumbo Frames.

. zone based network segmentation, Source/Policy based Routing tu natio na lity.

. lPv4 and lPvS compliant.

. support Network Time Protocol {NTP) version 2, DHCP , oHcP Relay & NetFlow (or

equivalent)ACl-s.
. support gateway redundancy protocol (HsRP/VRRP), support routint protocol

segmentation.
. support lP5, Fw and Appliaation Control, support minimum 100lPsea vPN tunnels.
. lvlust support HQos/traffic shapinS.

Branch LAN switch specificrtions
. Enterprise class layer2 non-PoE switch with 24 xGE RJ45 ports and 2 x 1GE sFP ports

. Must h.ve switching capacity ol56 Gbps or hiSher.

. Support SD-LAN and ZTP vla SDN Controller, Required NACAA and profiling

. Single powersupply.

. Must be from the same OEM vendorto support integration and visibility.

LAN switch Specilicrtiotr!
. Enterprise class [ayer-3 non-PoE switch with 48 x 6E RJ45 ports and 2 x 10GE SFP ports
. Must have switching capacity of 136 Gbps or higher.
. Supporl SD-IAN and zTP via SDN controller, Required NAc AA and profiling
. Dual power su pply.
. [rust befrom the same OEM vendorto support integration and visibility.

DeliveryTame: within 12 to 14 week5.

l6
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2. Contract agreement Is extendable/ renewable upto 2 years only on mutual undeGtandinS
on sameterms & condition, and rales.

t1
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4 FINANCIAT
PROPOSAT

PRICE SCHEDUI.E

(Applicable Iorthe year 2022-2023)

Name of Bidder

s.No Item Unit
Price

quantity
(PKR)

1 SD-WAN Controller Clust€r 1x 5D-WAN Controller Cluster for
Primary DC site.

2 sD-WAN Core Routers/Firewalls 2x for DC site
2x for DR site

3 SD-WAN Eranch 200

3 yearSD-WAN subscription 5D-WAN Core ro ute rsltirewalls {4)
SD-WAN Branch routers/f irewalls
(200)

5 Branch LAN switch 24'10/100/1000BASE-T ports, 2*GE

sFP ports, Ac powerquantity 20o

6 LAN switch 48'10/ 10O/ 1000BASE-T ports,

2'106E SFP ports, dualAC power
ouantitv 8

7 One (01)year services support
includes:
. Majorandminorsoftware

upSrades.
. 24x7 TAC support.
. 4 hr.7x24 h/w replacement

on Core Routerc/firewalls and

Controllers.
. NBD 8x5 h/w replacement on

Eranch route rs/tirewa lls and

Branch switches).

sD-wAN controllers (1 clusters)
Core routersfirewalls (4)

Branch routers/f irewalls (200)

Branch tAN switch (200)

8 Year 2 services cost and SD-waN
subscription

SD'WAN Controllers (1 clusters)
core routers/f irewalls (4)

Branch routers/f irewalls (200)

Branch LAN switch (200)

5D-WAN subscription

9 Year 3 services cost and So-WAN

subscription

SD'WAN Controllers (1 clusters)
core routersfirewalls (4)

Branch routersfirewalls (200)

Eranch LAN switch (200)

SD'WAN subscriDtion
ln PxR)

llt
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06t02/2023

M/l Pakistarr Telecommunication Company Limited,
PTCL Head oflice'
Roon # 17, Ground Floor (Margalla Side),

Ufore Tower,
Plot # 55-C, Main Jinnah Avenue,

Sector F-7l1, Blue Area, Islamabad.

Subject:

The management of Sindh Bank Limited is pleased io accept the Bid.toN4/s Pakistan

Telecomm"unication Company Limited by terms and conditions mentioned in our tender dated

20t09t2022.

Please acknowledge.

Sincerely,

For & behalf ofSindh Bank Limited,

Syed Zreshan ul haq
SVP IT

Syed Ata HussaiD
Head oflT Division

Acceptance oI Bid - Su lr & Instllhtion of SD-WANS

&10tr

SINDH SANK [IA,IITED
Ht-\D OFttcE
3RD FLoo!. FEDEMTION HOUSE
AEDULLAH SHAH CHAZI ROAD
cLlrroN xAMcHr-75600.

: +92-1tr-333-225
: +92-21-3s829324

+92-21-3382939 4
:+92'21-35870543
: !!w sindhbankltd com

* \t nf no :qLtl
+n n fo^1..1. :oj
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Sindh Sank Umited [36540087]
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One Lac Seventy Elght Thousand Two Hundred 6nd Eighty Nin€ Rup€€s Only

TENoER REFERENcE No. 5!pEle0vApt4lllf9/@

Agreement
(For Supply & lnstallation of sD-wANs)

Tn6 Agreemenr for rhe supply and innallrtion of 5D-WANs {this "ASreement") is made on this (_)
day or ( gEf<,f:D=. ) at Ka,ach,

BY AND BETWEEN

Sindh Bank timited has its head office on the 3'd Floor, Federation House, Clifton, Karachi (herei

r€ferred to as the 'Sindh Eank' through its authoriied representative which erpression shall,

conlext so permrts, rnclude its su(cessors in int€rest, o(ecutors, and permitted assi8ns) of the One

Pakistan Telecommunication Companv l-imited a company incorporated Lrnder the laws of P;rkistan and

hav,ng its re8rsiered ofl;ce at PICL Herd Ofii(e, Room # 17, Ground Floor (Margalla Side), Ufone Tower,
Plot c 55 C, Main I nnah Av€nue, Secror F 7/1, BIue Area, lslamabad (hereinafter called the 'PTC['
ihroLrgh its authorized repr.sentative which expression shall, where the context so permits, incl!de its
5u.ce!sor5 n nr.:rpsr. €xecutors ani rrermitted assr6ns).flhe clher pa .

Srndh 83nk and the PTCL shall herelnaftcr collectively be referred to as the "Parties" rnd individually as a

tJrr,," wher! the context of the conl..ct so re"!!res

WHEREAS PTCL has agreed to provide an SD WAN solution to Sindh Bank as per tender.

ufrl"al,

rrcdre*al

N BP-1027-2304050002153271



SCOPE OF IA'ORK

Srndh req!rres Supply Installation of 5D'WAN to cover two hundred (200) branches, primary oC, and DR sites

the requrement will be issued on n€ed basis Therefore, quantity mav varv depending on the requirement of

rhe Sindh Bdnk, accordingly Sindh Bank willnot be responsible ifthequantitv ask€d is notas per scopeofwork

below, and in thrs context no claim will be ent€rtained. Payment wili be done on supply and installation of
actuai numbers of items

Ihe Vendor wrll provide the Sindh Bank with €nterprise-Class N€xt Generation SD_WAN that in€lude th€

SD-WAN REQUIREMENTS:

General So-WAN Requirements

Router/tirewall based on-prem 5D'WAN tolutlon.
The proposed SD-WAN solution components must suppon end'of'life bevond the next 5 y€ars for

Software/H.rdware caPability.

The proposed solution must be vendor agnostic suppodng muhipl€ WAN connections at branches

usinB all transports such as MPLS, Broad Band. Wireless WAN (4G and 5Glfiber etc.

The propored solution must suppon zero-touch provisioninS for branch end devices via email, USB

and DHCP.

The proposed SD-WAN solution should be able to suppon existing 20O branches of Sindh Bank and

proposed solution must be able to scale up to 10oo branches without replacinS core routers/Firewall

or SD-WAN Controller hardware.

The proposed lolution should support SD-WAN aswellas traditionalWAN networkinE

tn addition to SD-WAN, the proposed solution must be cepable to suppon security functions such as

Av,lPs, URt filterin8 and Application control.

URL content filtering by c.teSory or specific URL

applcatron visibility and controland Application aware routing.

The proposed solution must have a centralized on-preft SD_WAN Controllerwith high availability.

The proposed solutron must have centralired lo88in& reportinS and analvtics capabilities for entire

SO WAN infrastructure.
The propored solution must include 3 y€ar hardware and TAC support with 4 hour 24x7 OEM support

& services for core routers/Firewells and SD-WAN controllers, and NBD support & services for Branch

routers/firewalls and Sranch LAN switches.

Allrequired SD-WAN licenses mu5t be included in proposed solution.

The proposed SD-WAN solution must not have any restrictions or license requirement for WAN

bandwidth at head-end Core routersfirewalls or branch routers/firewalls.
The proposed soiution must support strong encryption and h.shing techniques to encrYpt trallic
between branch and head-end devices.

Eidder is responsible for the miSration of 150 branches from EIGRP to OSPF

gidder is responsible for the inte8retion of 150 nodes of trad itional network with SD-WAN.

The purpose solutioh must be deployed byth€ principal/OEM (professional services)

SD-WAN Controller Requirements

SD-WAN Controller at DC site in HA/cluster deployment.
active'Actlve load sharing on Hub/Core routers/Firewalls.
application aware t7 WAN traffic routing and load balancinS.

Hierarchical QoS such es application based policy, vPN based policy etc.

SD-WAN per tunnel QoS-

Adaptive Forward Error Correction (A-FEC)/ Forward Error Correction (FEC).

oynamically duplicate the packet for realtimeflows when packet loss abovethreshold is dete.ted.
Suppon use of allavailable WAN links consideringthe application SLA.

SinSle cennalized manaSement for allthe conliguralions, polacies, software updates-

c
q

Separate Control and Data plane.

Suppo^ seem-less link fail'ove. (flow based)

Support multiple WAN connection on branches, one link on MPLS lP VPN and a second WAN
connection to the internet.

. Solunon must assure application performance on any transport.

. Suppo( to create custom applicalions for use in both monitorin8 and confi8uration.

. Support secure communi€ation between SD'WAN Controller and WAN devices.

. On prem Controller based lolution

. Bran.h end devrces murt suppo( at least 20Mb WAN bandwidth for enablin8 SDWAN features
required licenses must be included in proposed solutionl.
The propo.sed system Ihust support rdentification ofwell-known applications and dynamic steerinS of

LagHArlt 
usrng oetimal path selected based on wAN link health measurement performance SIA5.

Page 2 ot I
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The proposed sysiem must allow sLA targets to be created. These are a set of constlaints that are

!sed rn SD WAN rul€s to conirol the paths that kaffic take. These constraints should incl!de:

r Lalency lhreshold
litter threshold
Packel loss threshold

_ Link Bandwidth
The proposed system shall provide settings to the characteristics of probes, including check interval,

hnk failure and re(oration considerations.

The proposed sydem shall suppo( seamless link lail_over to improve user experience in case of link

Head-End core Router/Firewall Specirications

Ihe proposed he.d.€nd core rouler/frrewall must have following specifications:

. Requred 4x head end Core Routers/Firewalls: 2x lor Primary DC site and 2x for oR site'

. D!al hot swappable Pow€r Supplies

. M nimum 8 x GE Rl45 and 8 x 1GE/10G SFP/SFP+ slots

. Mi.imunr 1 x GE Rl45 Management port.

. SD WAN enabled router/firewall wilh at least 6 Gbps IPS€c VPN throughput.

. Support lPS, FW and Application Control.

. Suppo( at least 6 lSP5 waN links on single Core router/Firewall.

. Suppo( routinS for static routes and dynamic routes (PBR, OSPF, BGP and lSlS).

. Support 2,OOO lPse. vPN tunnels on a sin8l€ head_end device.

. support l,ooo osPF/8GP adjacencies on a single head end device.

. Capable to support SD_WAN as well as traditaonal wAN routing networks.

. Support Active/A€iive Hub router/firewall deployment.

. Support advanced routing protocols for efficient path selection

. Supporr redirtabutlon, d stributed list & lP'prefix list toute policY).

. Support muhiple vRF/Routing instance

. Supporl Ml) tr.Factor duthenticatron

. Support Tacacs+, Radius and AAA

. Support lumbo Frames.

. zone based network segmentation.

. Source/Policy based Routing functionalitY.

. lPv4 and lPv6 €ompliant

. Support Network Time Protocol (NIP) v€rsion 2, DHCP, DHCP Relav & NetFlow (or equivalent) ACL

. 5upport gateway redundan€y Protocol (HSRP/VRRP).

. Supportroutingprotocolsegmentation.

granch Router/Firewall Specifi cations:

So'wAN branch router/firewell for 200 branches.

Minimum 2x 1G SFP and 4x 1GE Rl45 WAN/13 interfaces.

sO-WAN enabled rout€r/firewall wit h at least 1 Gbps lPsec vPN lhroughput.

Support advanced roLrting protocols for efficient path selection.

Support redistribution, distributed list & lP-prefix list (route policY).

Support multiple VRF/RoutinS inttance, Support Multi_Factor authentication.

Support Ta€acs+, Radius and aAA. SupportJ!mbo Frames.

zone based network s€Smentation, Source/Policy based RoutinS functionality.

lPv4 and lPv6 compliant-

support Network Time Protocol (NTP) version 2, DHCP, DHCP Relay & NetFlow (or equ ivalent) {(
Support gat€way redundancy protocol (HSRP/VRRP), Support routinS protocol se8mentation. I

. support lPS, FW and Applicabon Control, Support minrmum 100 lPsec VPN tunnels.

. Must support HQos/traffic shap n8

Branch LAN switch Specificationt

. Enierprise class Layer-2 non-PoE switch with 24xGE Rl45 ports and 2 x 1GE SFP ports

. Must have switchinS capacityof56 Gbpsor higher.

. Support SD'LAN and ZTP via SDN Convoller, Required NACAA and profilinS

. Srngle power supply.

. Must be from the same OEM vendor to suppo( anteSration and visibility.

LAN switch Specifications

I

\ . tnrerpur".t"rs tayer-3 non-PoE switch with 48 x GE R.145 ports and 2 x loGE sFP pons

ercL\b#uffi ilf:ff ,TIlTHl,:1'":,:nl'Jil"Iino.*-0,,,*,
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Must be f.om the same OEM vendor to suppon idteSration and visibility

Further Detail is a5 followt:

SD WAN Controller Cluster

2 SD-WAN Core Routers/Firewalls

t Lf*^i'Ll:ll",tqt +
4 3 year SD.WAN subscr ption

s I Branch tAN switch

6 | tAN sw(ch

17,145

17,544

51,139

s8,231

11,450

28,615

One (01)year services support

. Major and minor software
up8rad€s.

. 24x7 TAC suppon.

. 4 hr. 7124 h/w replacement on

Core Routers/firewalls and

controllers
NBD 8x5 h/w replacement on

Branch routers/firewalls and

Branch rwitches).

Year 2 seNices cost and SD-WAN
14,320

6,934

74,320

74,320

222,4431-

I ' Total Amount qloted above rs the sum of Point No. 1,2,3,5,6 & 7 (total lst year cost).

r USD conversron rate as per SPPRA rules.

r Ihe above Srven commercid s are rnclusive of GST/SsT However, any chan8e in tax rates or
addrtion oI any new tax€s will be applicable as per actual

Year 3 services cost and SD-WAN

value/contract value since the amount is already part of the respective hardware and

'Total Amount (ln U5o)

The lotal 3 years of SDwaN costs Siven in Point 4 is indicative only and doesn't count in total

Terms & Conditions:

Allterms and conditions ofthetender documents willremain part ofthis agre€ment.

2

4 "5|NDH BANX" will have the option to enforce the performance bond on happeninS of eny or all
the following events,

^d2l 
, lf PTCL farls to dehvpr the SD.wANs as per the agreed Schedule

t.l)'^ b lf PTCL farls to gpr rhe SD-WANr inspected by lhe Technical Comm,ttee.
c. lf the SD'WANS solution supplied by PTCI fails to perform as per Sindh Eank's

requirement.

PTCL shall provide the performance security in th€ form acceptable to "SINDH BANX" for 10% of
the tender value for the period of One (1) Year from the dale of Submission of performance

securaty. ln case PTCL does not fulfil its commitments, "S|NoH MI{x" reserves the right to
enforce the performance security as per SPPRA Rules.

PTCI shallsupply SD WAN as per specifications and upon the recommendations ofthe Technical

/ Standardized Commiftee appointed by "SINDH 8AN(" within 14 weeks from the date of receipt
of the Purchase Order

.lr" 
^'{v

elct\

1x SD-WAN Controller Cluster for Primary
DC site.

2x for DC site
2x lor the DR site

So WAN Core routers/flrewalls (4)

So'WAN Sranch rout€rs/firewalls (200

24'10/100/1000BASE-T ports, 2'GE SFP

orts, AC power quantity 200

48'10/100/loooBAsE T ports, 2'106E
SFP ports, dualAC power quantlty8

SD-WAN Controllers (1 cluster,
core routers/fi rewalls (a)

Branch routers/fi rewalls (200)

Branch LAN switch (200)

SD'wAN Controllers (1 clusters)
core routers/f irewalls {4)
Branch routers/fi rewalh (200)

Branch LAN switch (200)

SO'WAN subscription
SD-WAN Controllers (1 clusters)
Core routers/firewalls (4)

Branch routers/firewalls (200)

Bran.h LAN switch (200)

So'wAN rubscription

a-

,;i

/6

Unit Price
IUSDI Quantity

I s8,231

4,286

388 200

24,615

256

1,431

6,934

14,320

. \Otvtsr"'7-
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' ln a;drtion to the above "SINDH BANk" will have th€ option to cancel the tender and ofler th€

same to the next lowen bidder.

5 The w.rranty of the equipment is One (01) year comprehensive onsite from the date of

5. The waranty will be ef{ectav€ while the Goods rernain in the premises ofthe sindh sank and the

Sindh Bank will not be responsible to send the equipment to the "PTCL" site. ln case however if

any portion of the equipm€nt is reqlired to be shifted to the "PTCL'site, PTCL will provide

equivalent backup durinB the warranty period.

7. PTCL agre€s to maintain an adequate inventory of th€ pans so lhat the replacement is available

wilhrn 24 hours af any fault arises in the equapment during the warrantY period. ln case the

atfected part is not available, th€n the "PTCL" will provide backup equipment of the tame

product or better till the resolution of the fault, without any extra .ost to the Sindh Bank. The

"PTCL" will provide 12 Month Principal Eack Warranty to cover Advance Hardware Replacem€nt

and 24x7 Technical Assistance.

8. PTCL also undertakes to bear all kinds of laxes i.e., Stamp duty/ seNices charges/Professional

Tax / Sales Tax lnvoice, hcome fax, Zila / Octroi Tar (if any), and all other incidental char8es etc,

up to the place ofd€stination.

9 "SINOH BANK" reserv€s the riSht to Test/Check the item to ensure that it is provided as per the

specificatron in the tender document. For any discrepanci€s, "SINOH BANX" reserves the riSht to

forl€( the full security deposit/ cancel the order for the supplY and blacklist the PTCI- forevef as

per 5PPRA Rules. The decision of"SlNOH gANK" 5hallbe finaland bindinS upon PrCL.

10. tn rhe event of a default on the part of the PTcL, in the performance of anY condition of the

conlractand ifsuch default h not remediedwithin 15_20days it shallbe lawfulfor "SINDH 8aN("
to enforces fullor part ofthe Earnest money/ Performance Security and or cancelthe whole part

ol ihe supplv order from PTCL aod the dechion ot "SINOH BANK" will be final and legallY bindinS

on lhe PTCL.

11 Proportionate payments aSainst the supply of equipment will be made within Thirty days from

the equipment delivery date.

12. Delivery will be nade by the PTCI at different branches and Head Of{ice (arachi of the Sindh

Bank.s pres€ribed by Sindh Bank.

13 ln case of failure to sopply the requisite within 7 working days aher the delivery time, as

described under clause no 3 ofthis agreement, a penalty of Rs.5,000/'per day may bethar8ed

14. rn case of failure to innall supply eqLripment within 2 working days after delivery, a penalty of
Rs.3,000/ per day may be charBed.

15. any kind ofdis€ount from the principalto PTCI shall be passed on to Sindh Bank

16. Term Duration:

rhe rerm of this Agreement shall be fdr a period of One (01) year ("Term") effectrve

18 1{/).-,r t ) (rhe "Efiecrive Date") valid till ( q / s-b.23_) (both d
included), whrch may be exiended every year after the mutualwritten consent ofboth Parties.

17. Confidentiality

rt/tstorl

r Conlidential lnfo.m.tion. For the purposer of this Agreement, the term "Confidential
lnformalion" shall mean any information thar comes in possession of both Parties and irs
perronnel durinB the normal course of buriness / services which is the property of the other
Parly and/or any of either Party's communications, whether in oral, writt€n, Sraphic, magnetic,
eleclronrc, or another form, ihat is either aon!picLrously marked "confidential" or "proprietary,"
or rr known to be confidential or proprietary, or is of a confidential or propraetary nature, and
rhar 1s made in the courte of discussions, studies, or other work undertaken shall be tept
confi dential by both Partaes.

ii. Both Parties acknowledSe that the other Party is und€r strict confidentiality obligations with

I reSard ro all the 
'nformation. 

Therefore, eirher Party shall not disclose any data, information or

\\ oih€r aff.rrs of rh€ other Party which may com€ to the lnowledge of either Party in providing

pTcl\e gar above servrces both Parti€s undertake to obtain from th€ir emprovees invorved in the

.,/h"

1Y
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The Sindh Bank agrees that any deviation and/or degradation of service due to any such factor

shall nor be considered default on the PTCIS part or breach of any term or condition of this

23. Authorized Representative:

any actron .equrred or permitted to be taken, and any document required or permitted to be executed

under rhrs aareemenr by the Sindh Bank or the PTCL may be taken or executed by the aothorized

24. Goodr Faith:

The Parties undertake to act in good faith with respect to each other's riShts under this Agreement

and to ddopt all reasonable measures to ensure the realizatron of the obiectives ofthis Agreement.

25, conflict of lnterestl

Both Parties shall hold the other Party's interest's paramount, without any consaderatron for future
work, and strictly avord conflict wrth other assignments or their own corporate interests.

25. Anti- Money Laundering Requirement:

Both Partres acknowl€dge lhat they do noi violate any statutory/prudential requirement on anti
money laundennS or record keepinS procedure as per existing laws/rules and r€Sulations of locals as

well as for€lgn jurisdlction.

27. coverning Law Jurisdiction

Ihrs agreement shall in all respects be constructed and be governed in the accordance with the Laws

28. Settlement of Disputes:

The Pafties a8ree lhat the avoidance or early resolution ofdisputes is crucialfor a smooth execution of
the Agreement and the success of the assiSnment. The Parties shall use their best efforts to amicably

settle alldisputes ansrng out ofor in connection with the A8reement or its interpretation.

rf Parties fail to amicably settle any dispute arisinB out of or in connection with the Agreement within
(10) days ol commencement of such rnformal negotiations, the dispute shall be settled through

arbilrarion by sole arbitrator appointed with mutual consent of both the Parties. The arbitration shall

be held under the provis ons of the Arbitration Act, 1940 (as amended from time to time). The

arbitration shall be held in Karachi, Pakistan and proceedin8s of arbitration shall be conducted in
EnB|sh rhe dec sion shall be final and bindinS on the Parties. The cost of the arbitration shallbe'borne
equally by bolh Parties unless stated otherwise in the award.

29. Obligation of PTCL: t-'l r.r \1
pTcL shatt perform the services and cerry out their ob|garrons hereunder wrrh att due drtisen!0 r'isi oy .:\ ,-r'rttloni -l
efficiency, and economy, in accordance with generally accepted professional standards 

"nt 
*/r..'

practi€es, and shall observe sound management practices, and employ appropriate technoloSy' 't' , '
and safe and effective equipment, machinery, materials and methods. PTCI shall always act, in --
respect oa any matter relaiing to this Agreement or to the Servic€s, as faithful advisers to the
5,ndh Bank, and shall at all timer support and safe8uard the Sindh Bank's legitimate interests in

any deal,ng wrth 5ub Suppliers or thrd Paties.

r lf the obii8alion of warranty period is not met or delayed, the repair etc. requirement on this
accounr wrll be carried out by SINDH BANK then and the billed amount will be deducted from the
performance s€curity/ upcominS payment due to PTCL. The risl and subsequeot €ost to this
effect if any will be liability of PTCI and any subsequent expenses on the equipment will also be
borne by PTCt.

30. Obligations of the Bank:

-/h^

I The S,ndh Sdnk (onfr.ms and warrants thal rt rhallbe responyblefor the followinS:
I
I I Ensuring timely provision of feedback, obse.vations, comments, and res€rvations on th

PTc \Le 
da t der'|verabre(s) provided bv the vendor hereunde,.

xr,

J



, r. -lhat it has all necessary legal, statut6ry, regulatory/ and corporate authorirations and

approvak to enter into this aSreement.

i. Notwrthstandint anythin8 to the contrary .ontained in anY document incidental to this

A8reem€nt and/or this A8reem€nt and its Ann€xures, S€hedul€s and Appendixes, the Sindh

Bank shall not be responsible for anyihing not expressly mentioned in this Article.

rv. That none of its obliSations hereunder conkadacts and/or violates anY other agreement or

law to which it may be subiecl to.

v. The Sindh Bank represent and warrant that all details as 5€t out in the Aereement are true in

€very respect and undertake to immediately notat PTct of any chanSe in any such detail and

in ihe event of the ASreement bein8 si8ned on behalf of Sindh Bank by any person (the

signatory"), The Sindh Eank warrants that the siSnatory has the authority to make and/or

ente nto such applicaiion on behalf of Sindh Eank and to bind Sindh Eank accordingly.

31. Anti-Bribery and Anti-Corruption Practices

31 I Soth pa(ies agree to comply with laws and regulations that apply to it and th€ir business with
ihe other party, panicularly anti-bnbery and anticorruption laws and reSulationr'

31 2 Both parrres warrant and represent that it has set up internal control processes and Anti Bribery

and Ant -Corruption ("ABAC") policies to ensure that its personn€l are always conducting

business with the other party in acrordance with such processes, policies and applicable laws and

regulatrons

313 Eoth panies agrees that the obli8ations under this clause shall extend to include its owners,

directors, officers, employees, sub contractors, and aSents hence both parties shall be liable for
any breach of this clause by any of its owners, directors, offi€€rs, employees, sub_contractors,

and aSents

314 Soth partres further a8ree to cooperate in good faith with the other party and its auditors,

attorneys, and represeniatives in the event of any actual or alleg€d violation of antibribery and

anti corruption laws by the either party (includinS its ow6ers, dir€ctors, officers, employees, sub'

contractors, and aBents). Such cooperataon in€ludes but shoLrld not be limlted to providing both
panies and its r€presentatives prompt and complete access to relevant records and personnelas

requested by either pany i6 order to analyze fects ofthe matter.

31 5 Any breach of this clause shall be deemed material breach of thh Contrad allowin8 the other
party, at its sole discretion, to terminate this Contract with immediate effect, and take necessary

32. Extension of Time:

Any pefiod wilhin which Party shall, pursuant to this aSreement, complete any action or task, shall be

exrended for a p€riod equal to the time durin8 which such Party was unable to perform such action
because of Force Majeure.

33. Taxes and Duties

PrCL and its Personnel shall be liabl€ to pay such direct or indirect taxes duties, fees, a

rmpositions levred under the appli€able taws, the amount of whi(h deemed to have been i

Contract Prace. However, any change in the tar rates or addition of new taxes would be bor
sindh Bank as per actual.

34. Limitation of Liability
2 9 1 Nothing rn this ASreement excludes or limits the liability ofether party in respect

a) dealh or personal inlury caused by its gross negliSencei

b) drshonesty, or the tort ofdeceit, or willfulneglect by its employees or agents;
c) fraudulentmisrepreseniation;and
d) liabrIty whrch may not otherwrse be limited or excluded under applicable law.

35. Suppon Escalation Matrlx:

For timely addressing ofcomplaints given suppon es€alation matrix will be utilized/follow€d:

LEVET--1

./L'

dt

tllvision

\ior,." *a,

Name/Designation
Danish Jamal/ Resident
Engineer

Fi*llg]Iill,n ir_j!I!!l! .9!I9:gl giLandline Phone

I Z S U Notwirhstandint anythinS contained in this Agreement to the contrary, parties a8ree that

I .nerrher pa(v shall be li.ble to the other party for any indirect, consequential, or incidental

FTC\ Lggaf:I::::::l:;'* o'" * anv rost income' proritor savinss' ross orsoodwirrorthe interruption



"within specif
(2n no!rs)'

LEVEL,2

with n 'rsPecll
not attended

level 1

148 hours)

LEVEt ,3

specified response time"
rs)'

Email. v.danishiamal@otclerouo.com
Cell +923452969551

Name/Designation
zafar lmam / Manager
Enterorise Sol. Suooort KHI

complain, if the call is attended
"Speclfled Response Time" and
tended / o. the problem still
ved even after complainint at

rs)

Landline Phone

Ema il zafar.imam@ptclgroup.com

Cell +923343706626

Name/DesiBnation Muhammad Zubair

,mplain, if the call is attended
specified Response Tifte" and

ended /or the problem still
/ed even after complaining at

Landline Phone

Email mzubair@ptclgroup.com

Cell +921130211729

nsure that no column above is left blank

lN WITNESS WHEREOF, this Agreement has been executed by the Parties hereto on the
date first written above.

FOR AND ON ATHATF OF PAXISTAN rOR AND ON BEHALT OTSINDH BANK IIMITED
IELICOMMUN

Thrrd comp
within "Spe

not attend
unre50lved
Level 2

Note: Ensur

Srgnature:

0esrgnation

SrBnature:

CNIC No l

Signature:

Nam€:
/z<ta-,;*

o,signation, 4c?t). l7/'

cNrC No : :,11,.': -. irlTL q -4 cNrcNo.: 4 zPt- Q? go 72 9-7

5iBned in the presence of th€ following witnesses:

Grcu!O\Pl6usff5ts.lfio olfffr
PIO NeadquiltP/t lshmabad

- -{qrlarb*talFPICt-xlnchl

-1!--2-! 
: ha]t!]] J

i#&*li,lli;[,,],t9
- 

-E 
'r*tffihrrrEtlna Omc., tr&rcli.

SiBnaturel

CNIC No l hzrol- rlqaotzC-3

prcr-['ed

7V
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