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culture / straterles and controls deliver fair treatment to its customers through (Frc) Framework

1 Name of Procuring Agency Sindh Bank Ltd.

2 Tender Reference No. sNDE/COK/ADM rN/ro / 1338 I 2023

3 Tender 0escription Monitoring their Adherence to Fair Treatment (FTC) Central Themes/Principles on

ongoinS basis and demonstrate how culture / strategies and controls deliver fair

treatment to its customers through (FTC) Framework

4 Method of Procurement Slngle stage One Envelope Bldding Procedure

5 Tender Published & SPPRA S.No. TOO531-22-OO5O. ExpressTribune (English) , Daily Express (Urdu), Sobh (Sindhi)

t3rlo7 12023].

6 Total Bid Documents Sold 01

7 TotalBids Received 01

8 Technical / Financial Bid Opening Date &
Tlme

L7 /oal2123 at lrm Hts.

9 No. of bids qualified 01

10 Bid(s)Rejected

Details on the above as Siven below:

t lvo.

Qudlned /
Dltquoliled

fechnlcol/
Ellglbility
lnspactlon

fotol Cost olfc.cd by
th. Bidd.t

Ronklng ln temt
ol cost

Estimoted cost
(Rs.1,349,503/-)

Reosot tot

.elecllon

0 I 2 3 4 5 6 7

01.

M/s. The
Dynamlcs
nescarch

Conrult.nB

Qualified in
Evalualion

Process

Rs.1,348,556/-
Only Lowest

Bldder

Rs.U7l-
Below the

ettlmated coJt

Accepted as Most
AdvantaSeous Bld

Rule 48
h.s be€n
complled

Accordingly, going by the Technical/Financial Evaluation criteria laid down in the tender document, M/s. The Dynamics Research

vcorcuhants is the most advantageous bid i.e. Rs.1,348,656/- and their bid is also below the estimated cost, hence recommended for
Monitoring their Adherence to Fair Treatment (FTC) Central Themes/Principles on an ongoing basis and demonstrate how culture

/ strate8ies and controls deliver fair treatment to its customers through (FTC) Framework to Sindh Bank Ltd.

Members Slgnature- Procurement Colunitt€e

A6had Abbas soomro
Head ofAdmlnlrtradon

DiBhad Hussrln xhan
Chlel FlnandalOff.er

syed Muhamlnad Aqe€l
Chief Man.ter, IOBL (.rachi
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This is to certify that as only one bid was received against the tender, so Rule 48

has been con ,ed with detail as follows:

Member Procurement Committee

TENDER No: SNDB/ADMtN ITD I L33812o23

Dated: 29-08-2023

on an onsoinp basis ancl clemonstrate how culture / strategies and controls

deliver fair treatment to its customers through (FTC) Fra

Certificate in Compliance of Rule 48 of SPPM

S.No Estimated Price. Current tender Price

01 Rs.1,349,503/- Rs.1,348,556/-

of Admin Division Head of Finance Division Member of IDBL
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THE DYNAMICS
RESEARCH CONSULTANTS

Financial Proposal by M/s. The Dynamics Research Consulta

PRICE SCHEDULE
(Applicable for the year 2023-2024)
Name of Bidder The Dynamics Research Consultants
Emai I Address: maaz.ali@thed.ynam ics.biz
Prooosed Cost:

Video Mystery Shopping & CustomerSatisfacti

Head. Fin Div.

\/ideo M),stery Shopping,
r.-,V is its to the branches

Rs.535,656/-

Conrputer Assisted
Telephonic lnterviews

(cATr)

Rs. 813,000/'

TotalCost (lnclusive of 13% GST) Rs. 1,348,656/-

This omount will be considered os only the "Bid Offered". Whereos be opprised thot the successful bidder will be the one

whose "Evoluoted Bid" is the lowest. (For further clorificotion reler Note 4. below)

Note

1. The cost must include all applicable taxes, Stamp duty (as applicable under Stamp Act 1989) including visit charges up

to Sindh Eank Limited branches on countrywide basis.

2, r Advance Payment. Bill will only be processed on the basis of following condition:-

Certificate of satisfaction from the Concerned Officer.

3. 5% of the Total Amount will be made the total sum of Bid Security to be deposited with the financial proposal in shape

of Pay Order/Bank Guarantee in favor of Sindh Bank Limited.

4. Lowest Evaluated Bidder is going to be the criteria for award of contract rather than considering the lowest bid offered,

encompassinB the lowest whole sum cost which the Procuring Agency has to pay for the services/items during contract

period. SPPRA Rule 49 may please be referred. As it is packa8e tender, so no partial lowest cost will be considered for

award of any work.

Head. Admin Ditl,

-f,tember.IDBl.,

THE DYNAMICS
IiESEARCH CONSUITANTS

Suii No 501, Pork Avenue PECHS Block 6, Shoroh-e-Foisol. Korochi
lel: +92 21 3431 1989 | +92 34370777

Emoil: info@thectynomics,biz

PC-ADMIN

www,thedynomics. biz
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12. Attached of CNIC of the owner of company is mandatory'
THE DYNAMICS

RESEARCH CONSUTIANTS

l1-c 8- 2<r>3

5'Qua|ifiedcompanYwillalsobeboundtosignabond/undertakin8thatincaseofanyobservationarisinginrespt'ctof

qUalityoftheServices,thecompanYwillbeliabletoaddressitathisowncost,non.complianceofthesamewillresult

tnto initiation of a case against the company for non-commitment'

6. All conditions in the contract agreement attached as Annexure G are part of this tender document'

7. The tender will be considered cancelled if the contract agreement/Performance security after due signatu re a re not

submitted with Admin office after 5 days of completion of bid evaluation report hoisting period (3 days) on SPPRA

website.

8. The Tender will stand cancelled if the services are not provided withln 3 months of issue of contract award'

9. The tender will stand cancelled if any of the given conditions of the tender in not met in strictly as per the requisite of

tl\Jnder document.

l0,lncasethefinancialevaluationarethesame,thenthesuccessfulbidderwillbetheonewhohasacquiredmore

rnarks in technical criteria'

11'tfthecompanyqualifiestheeligibilitycriteria,theBankwilldoinspectionvisitofthecompanysite.Thesite

inspection phase will be checked as per the performa attached as Annexure N'

We, hereby accept all terms and conditions as given ubo'"' S/'

Signature of Bidder with Name, Designation & Company stamp Dated:

Muhammad Saad

Director

Suit No 501, Pok Avenue PECHS Block 6, Shoroh-e-Folsol, Korochi
Iel: +922134311989 | +9234370777

Emoil: info@ihedynomics.biz

www,thedynomics. biz
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Chief Manager (tDBL)

ATTENDANCE SHEET

BID OPENING . a"itrn /.flz-rt

)

Company Name

\na*,;t,
kt".+ e-oosc,l.

Head of Administration

Chief Financial Officer



ADMIN / ITl CONSULTANT/ MEDIA
TYPE OF PROCUREMENT

TENDER NAME

WPE OFTENDER

OPEiIING DA'IT

OPENING flME

ATTENDANCE (MEMBER PC}

ATTENDANCE (REPS. OF BIDDERS)
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TOTAI BIDS ACCEPTED FOR EVALUATION

roT\--Js RE ECTED

//O t/r!.

)JL 3l--.E 2--.t ^..L A*tul/+. h,LI

$ifiiur?'SiiE iiiif,ff -csffff*
liead " Fin Siu.

r{e;d - Adr:in $ii,

I'f einber"iirEt,

8ID OFFERED
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MONITORING THEIR ADHERENCE TO FAIR TREATMENT (FTC)

LOl
CENTRAL THEMES

Serial No:

Bidder Name:

\l(nbcrs Sisntlturcs- l,\ alualion'lcanl

Athir Iqbrl
.\dministrrtion Dil ision

/lr+.--*-l^ t4'^'^11"'J"'

Operations Di\.ision

Members - Procurement Committ€e

t3.

14.

15.

HDAD OF ADMIN

CTIIEF FINANCIAL OFT'ICER

CHIf,F MANAGER. IDBL

SIiDB shill el"luate the cnrena

S,:\:o. R.q!i!il. fotrl
Itrrb
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Garb.d
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Regrfrdi(d lraE i larlE c
Declz-rio of Cs'*'ml of
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bc oclo*d
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B'
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Total flat'[is 100 q0 Qualified I Disqualified
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