
CONTRACT EVALUATION FORM

TO BE F'II,I,ED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

SINDH gANK LIMITED/ADMINISTRATION

r)

2)

3)

4)

5)

6)

7)

E)

e)

10)

ll)

NAME OF THE ORGAMZATION / DEPTT.

PROVINCIAL / LOCAL GOVT./ OTHER

TITLE OF CONTRACT

TENDER NTMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

SCHEDULED BANK

Monitoring thier adherence lo Fair Treatment CentEl (FTC)

SNDB/COK,/ADMIN/T/1 2012021

Same as Above

Compeient Authority

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

Rs.1.200,0001

(For civil works only)

ESTIMATED (As PER coNTRAcr) 01 Year

TENDER 06/07/2021 At 1100 Hou.s

NUMBER OF
(Attach list ofbuyers)

t2)

l3)

l4)

NUMBER OF BIDS

NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS OO

BID EVALUATION REPORT
(Enclose a copy)

ts) NAME AND ADDRESS OF THE SUCCESSFU

CONTRACT AWARD PRICE

Dynamics Research consultants I S^J- al'
--T"4lrlr*'-^,,., [EcJ1,!]*-[-

l6) Rs.1,155, >^i;1-I.-l,E.
t7) RANKINC OF SUCCESSFUL BIDDER IN EVALUATI

(i.e . t". 2"d. 3'd EVALUATION BtD). 1) M/s. The Dynamics Consultants

l8) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STAGE - ONE ENVELOPE PROCEDURE

b)

c)

d)

SINGLE STAGE _ TWO ENVELOPE PROCEDURE

TVr'O STACE BIDDING PROCEDURE

TWO STAGE _ TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OlllER METHOD OF PROCUREMENT WAS ADOPTED i.e.

EMERGENCY, DIRECT CONTRACTING EIC WITH BRIEF REASONS:

1t3

G



COMPETENT AUTHORITY
l9)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes lllllNo

2I) ADVERTISEMENT :

SPPRA Website
(lfyes, give date and SPPRA ldentification No.)

News Papers

Yes SPPRA S. No: T00531-20-0032

No

ii) Yes Notif cation ('1d0d2021)

No

(lf yes, give newspapers and dates)

22) NATURE OF Tf ll/ llrnt.

23) WHETHER QUALIFICA
WAS INCLUDED IN BIDDING /
(lfyes, enclose a copy) Yes ll/llNo

24) WHETHER BID EVALUATION CRITERIA
Yes ll/ llNo

WAS INCLUDED IN BIDDING / TENDER
(lfyes, enclose a copy)

2s) WHETHER APPROVAL OF COMPETENT AUTHOR FOR USING A
METHOD OTHER THAN OPEN COMPETITI\TE

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Yes ll/llNo

27) WT{ETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

WIIETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY

COMPLIANT?

Yes lllllNo

2E) vesll/llNo

29) WHETHER NAMES OF THE BIDDERS
THE TIME OF OPEMNG OF BIDS?

WHETHER EVALUATION REPORT
CONTRACT?
(Attach copy ofthe bid evaluation report)

AND THEIR QUOTED PRICES WERE READ OUT AT

Yes ll/ I lNo

GIVEN TO BIDDERS BEFORE THE AWARD OF

Yes lllllNo

30)

2t3



3l) ANY COMPLAINTS RECEIVED
(If yes, result thereof)

ANY DEVIATION FROM
(If yes, give details)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifyes, give reasons)

34) DEVIATION F TION CRITERIA
(lfyes, give deta

35) WAS IT ASSURED BY
BLACK LISTED?

36) WAS A VISIT MADE BY ANY
SUPPLIER'S PREMISES IN CONNECTION
BE ASCERTAINED REGARDING FINANCING
(Ifyes, enclose a copy)

WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC,)?

SPECIAL CONDITIONS, IF ANY
(If yes, give Brief Description)

32) SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS

Yes

No No

THAT TTIE

PROCURING AGENCY TO T}IE
IF SO, DETAILS TO

ANCE PAYI\,{ENT IN31)

38)

N.r,6", ^-"'"/i, {l*.,,"", I zl ll rt

'*lTl;ffi""f 8ff , " r!,r,,i{l 
;tl:,:;!,1:1,1,

S'NDH BANX L

Yes

No No

Yes

No No

Yes

No No

Tele: 021-9205356; 021-9205369 & Fax: 021-9206291

rE@
313

SPPM, Block. No.8, Sindh Seuetarial No.4-A. Court Road, Karachi
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(l-,
Sr-,Sror<B,a,r:u<
r. I-rrr.AS:LrJ_l
Forrr .roi-. Pro;! 

- 
-

Monhoflnt th.lr Adhcranc. to Frlr Tr.atm.nt lFfcl Crntrd Thamar/HndilGa dr an droarl brlr rtr.l d.rrrlEtrtt ho
csltu.. / ttr.t.d.s rnd cont?olr dtllyar l.l.ltarlmGnt to ltt.urtoma6 thrqtdr lFlcl !?rnGs.L

E!C..E4rl!eE-E!peE
1 Name of Procuring Agency Sindh B.nk Ltd.

2 Tender Ref€rence No. sNoE/coK/AoMrNrr0 I Lzlll 2O2t

3 Tender Oescrlptlon Monitoring their Adherence to Fair Treatment (FTC) Gntral
Themes/Principles on an ongoing basis and demonstrate how culture /
slrategies and controls deliver fair treatment to its customers through
(FTCI Framevrork

4 Method gt Procurement Slntle $age One Envelop€ Brdding P,ocedurc

5 Tender Publlihed & SPPRA S.No. T0053 1-20{032.(Notifi cation}

lL6lo6l2o2tl.
5 Total 8ld 00cumrnts 50ld 0t

7

-E-
Total grds Received 01

Technicil/ Fin.nciel Bid Opening Dare & Time 06/0712021 .t llm Hrs.

9 No. of bldt quahtied 0l
10 Bld(r) Rejected

oetails on the above as given below:

..-.cordingly, toing by the Technical/Financial Evaluation criteria laid down in the lender document, M/5. The DynamiB Rerer.ch
consultants is the lowest evaluated bidder and theit bid ls also below the estimated cost, hence recommended for Monitoring lheir
Adherence to Fair Treatment (FTC) Cenkal Themes/Principles on an ontoint besis and demonstrat! how culture / stralegies and
controls deliver fair treatment to its customers throuth (FTC) Framework to Sindh Eank Ltd.

Lt. Col. (R)Shrhrad Br3t
Chrirper3oo-Ha.d of Adrnlolrlr.tlon

Salad J.lnal
Mcmb€r.chid Fin.nd.l Ollict,

Sycd Muhammd Aqc?l
Mcmb.r- Chlc{ Man.3c., lOEl, lor.chl

2

,loria ol fh^ d
l,/d.L.

Qt oliled /
oltquoWd

EligiblW
l,rtDCcalcn

fotol Co,? olftr.d bl
ahe e,d<t .

Iiontli'o h,
aardt ol aoaa

erdrno,ad cctt
les.t.2@,@/)

Raoroat lc.
oaaarlaara/

raPalon
n mr*t

0 I 2 3 a 5 5 I

01.

U/t. n'c
Dy'tamk5
teraa,rh

Conrulunlr

Qu.lii.d ln
Evaluaton

Plocara
tu.1,r55,{93/.

Only Lcwcrt
afttd.r

rt.4,g,,rl.
Llou dic

at(natld cort

acclrtsd only
Qu.lli.d

Er.ftJdad lidd.t

iula at has

taan
conrFlad with



l\:*Tt;it:
Social Dynamics Business Dynamics Markett'ida

THE DYNAilIrcSB
RESEARCH CONSULTA}@r

FINANCIAL PROPOSAL

PRICE SCHEDULE

(Applicable for the year 2021-2022)

Name ofBidder T}IE DYNAMICS RESEARCH CONSLTANTS

' Thit cmaunt will be cqttidercd os only the 'Bld Olfarcd" Whetegs bc o2ptiJ.d thttt the succestlit! biddct ti;il le ifu ooc whcse
"Ewqeted 8d' i5 thc lo*?st. (Fot ludhct clot icotion rcle. N"te 4, bclowl

Nole
1. The ccst mrrlt iiclude all app:lca5le taxes, Stamp dutt lar appii(able under :timp.Act 1989) incluJing v'srt (harEe: up to Srndh

Eank Limited brancha! on countryuide brsls.

2. No Advance Payrnent. Eill wlll only be pro(es5ed on rhl b.rir ct f?llowing c:rndition;
Certifi(ate of r.tlslacticr frcm the CorEerneJ Otticer,

3. 5X ot thc lolr rlttrosnl wlll b. fird! thr toirl sum ot lld Securlty to bc depGltcd with th. flnanclal progos.l l^ 5hap. of pay

O.d.r/8.nk Gur.ntee ln f.vor ql Slndh E.nl Lltnllcd,

4. liwcst Evaluated Sldder ls goint to be the cr|teria for award ol conuact rath?r than conrideting the lo?4jt trid ofrefed,
encompassinE the lowert whole sum cost whi.h the P,ocurinS ASency Ms to pay tor th€ se.vkes/ite.ns drring cr.tract ,Eriod.
SPPfiA Rule 49 rnay Fleese be relerred As it ir packa8e te^der, so no partEilowest icrtwillb€ conridered tor awrrtj ofarrywcrk.

' Qua lified (o mFa ny wlll a l5g be bou nd to 5ltn a bond/u ndenaki ng that ln case o, a ny cbprvatbn a ririnS in r?sDcct of aua lity of the
v slrvlccs, the comlEny wjll br liable to addrei! lt at hls own citt, non<o.nDll.nce c, th€ sarne will .esult 

'nto 
initi.rion ot. cete

ataln5t the comp6nv for norrroinmitrDent.

6. All(onditicns in the contraC ag.aement attached as Annex.Jre G a.e part of th;5 tcider documeni-
7. The tend?r will br conridered cancel:ed it the contract agreemenvPerformance gecurty aftar du? rlgnatu.e ar! not submrtted

with Admin Ot{ice atter 5 dayr ofcompletion oi bid e.reluatron repon hoistint p€fio,, (3 days}on Spp&A wrbstte
8. Tha :crdet will stand clnceiled if thc slNlces a'e nc! prilvligd with,n 3 morthr cf ij:ue ol contrrct awar6.
9 The:€nder will rtanc encel:ed il ant ol the tiven ( ct:Ci.nnr c[ Lire tender rn nci mli in rtrictly as !{r the .equt:te ::f tte tende.

document.
10. ln ,3ta ti€ fin.n(ial eveluatiDn is the same, then tl'e rucc.!rful b;dCer ,rill b? tle one vrho has aCQJ,r.d moie inarl(r in te.hn,cal

Eriierit.
11. lf the cornpar'y qualit'ei the €ligibility crlterh, thc 6nrk v,r:il do inspection virll of the company rtte. Ths slt? iitspertEn phese wtlt

be (hecked,B5 per th! Prrtorma attached a! annexu.€ N.

Sigrratule i f BidCer
THE DYNAMICS

nIs$tc;cor{suLI^lls

ADI'llfl

Computer Assisted Telephonic lnterviews

Mystery ShoppinB, Visits to the branches

Area wise breakup is attached as Annexure

*Total Amount (lncluslve of all tares)

Suit No: 501, Park Avenue, PECHS Block 6, Shara-e-Faisal Karachi. pakistan.
Tel: +92 21 3431 1989, Fax: +92 213431 1988

Email: info@thedynamics.biz

www.thedynamics.biz



* (3,-*,.-.-.-.-.

Su:trDHB,u..rc
t-I-:-ul .O-JJJrl
Powi^ To -rHr PEPu " 

t t'l..t/oru

TENDER No: SNDB/COK/ADMTN/TDI12Otl2O2L
Date:03/08/2021

Monhorlnr thelr Adherence to Falr Treatment IFTCI Central Thcmes/Prlncloles

on an oneolnr basls and demonstrate how cuhure / stratcdcs and controls
deliver fair treatment to its customers throush (FTCI Framework

Certiflcate in Comollance of Rule 48 of SPPM

This is to certify that as only one bid was received against the tender, so Rule 48

has been complied with detail as follows:

Member Procurement Committee

-4-R#,Head of Finance Division -,,

S.No Market Price. Estimated Price Current tender Price

01 Rs.1,494,000/- Rs.1,200,000/- Rs.1,155,493/-



gH,gun$;

PRICE SCHEDULE

' (Applicable for th e yezt 2O2l -2022)

Name of Biddcr TIIE ISOLTRCE

nn.hrr.: - Thit Project lyork Proc.tr I Gw.eL
Wirhin this ptoj.ct we yill bc anducting CATI Colling ond Mystery Shoqiag by
ris int bronches otao wlsc oll ow Pohinon

S.No Item Description Unit Cost Qtv Amount

I
Computer Assisted Telephonic lntervief,,s

(cAr) Rs.450 2000 Calls Rs.900,000.00

2

Mystery Shoppin& visiti io th! branches

Area wise brcalup is attached as Annexure
-M"

Rs. 4,500.00 132 Visits Rs.594,000.00

'TotalAmount (incluslve of all tarEsl Rs. 1,494,000.00

The lsource

.,L,il;j(;ll)lrrtt.J,)t)l'l(;1tCli,'I]l.,,t;.Ql'l.-..ll.](lll|.,];,;)l



o,n, 6/ )f I

Serial No:

Evaluation Performa

BidderName: jl\A bl^-^r^u^^ kt^'n^rult'

Members Sisnatures- Evaluation Team

Members - Procurement Committee

HEAD OF ADMIN

CHIEF FINANCIAL OFFICER

CHIEFMANAGER, IDBL

SNDB sball evalute proPosals usi4f,l[ criterin

S, r-0. Rrquitll. fotrl
f,LrrLt

lItrLt
Obtriu.d

R.ltr.rk! .{n..LE Et o,rtls!'aEt rridcocr iu
aaah (!ra k lBaudalo4'. h(nt. of!ou-
(o@ll.r.. Do rDrr|i $ill b! nr.rdad

Er1d.D(a

nlr!(h!d
ai

I Blob on Clieoral Lirt for
grovidirg thc saarc *rtitc
(For (ouotug of cach blDt

s.n ic.r to rl lcasl l0
brd.uch6 lrc rurodaiorv)

15 t{ 5 Buls rod aLrotc Asrrd lcras to tie anlcbrd duly
ir:ucd &oo cech cooc!fied B.ot

.{.artsturc

'1 Lrss thr.o 5 Banls

Yciri i, Buiiocss in
rclcrurt 6cld

15 {
5 Ycers ud rbovc NTN c.nif,crr. / lrrrcr of

Iocotpcrrioo,l coopely
Rrd*r.tio|r kitct / Irtcr or

Dcclaratioo of Cooncaccruqnt qf
Busiocss with cridcacc is rcquirrd to

bc mdoscd

.A.o.trGxutc

'B-
,| 3 Ycar! rod Abovc

3 Avcratc Ycarly TuIo Ottr
io Lasl 3 Yceti

(1" PKR)

20 2-o
O! r' rtEa8. of

24 oillioo aod

atow pa ltar

Aldir Rcpofi / Tlr Rttnt! AnB4uae
'c'

l0 l,crs thel 24

million pcr ycrr

4 Nuobcr of OI[ces io citis 10 J rod rboye Givc corylctc ad&es ttorg with
PTCL ledliac ouob<rs. No oobile

ouobcr will bc outeiocd.

-Art! ure

'D'
5 I l,rr thlD 5

J Tonl Nurubtr of Sutccssfirl

inttn'icss YIA CATI Pcr
nrourh

20 2.o
l00O iarlrvicEr o(

mrl Dcrail: of SuccessfuI iot6\'i6r, lo be
r.chcd.

.{nDrrue

l0 Lcrr lhru 1000
i.otcn'icrvs

6 Nunrbcr of Brr& Brrochcs

cor,c(td list drrc. )c.rs
20 )-O 500 Braoch6 or

tEotc Awud lctctr to bc anochcd duly
in+d toor cacb coocctDcd Baut

.&r€xlrtc
'r"

l0
-Irrr 

6ul 5oo
Barlch6

Total Mnt'ks 100 q( Qual-flfl ed I Disq uali fieo

Admini!trrlion Division
Fouzie Sh m

tYNton

,-/4,
-------4/.1--

Trimooi Gh.usi
Fin.nc. Diviriolt

Sienature



,E',! \- I r r n
Frr'rAtt!

Circular

sNDB/colAoMrN/ BIDDING / ctRc / 12ot I U > t oate: &-6?- 962-t

opening of Tender for selection o, f4*ih f', 4l.o;, //cr.+n .fo'F' t t .//-rt4 
/Pnr.tpla *^ a. oL)ei/ Ua:i

Eidders have been called upon to participate for the subject purpose. Members of the
procurement committee are requested to attend the event as per the tiven schedule:

Bid openincDate: ob - o') - *'61'l

Bid openingrima: I I dD t]',,*,-

Ven ue : Board Room

Ather lqbal
lncharge Procurement

Head of Administration

Chlef Financial Officer '?'

Chief Manager (lDB L)

nature -Procurement Co



Sng>r-tB,qr-u<
S--.=-fu--"-s.-g.dit \- r rr E
Pow.^ To t-H. P.orr. L- r

ATTENDANCE SHEET

BID OPENING .

FOR SELECTION OF

a^ 14- '*2 w
lna oJ/e..nc- lo QT<- ./L-q.t f fuu,,

oare: oQ -61_ v.cn-:_1

Head of Administratio n

Chief Financial Officer

Chief Manager (lDBt)

Company Name Name of
Company

Representative

Lr_a"L L^<st*



c-*."**--*Sr\rorrEAffi
!-4j-i=+=E .& \'r EL.r
low.^ To tHt Pto,L! 

-

a_rErl4sl l,

OPENING OF 8ID
FINANCIAL PROPOSALS ?: "?2,*'o

FoR sELEcnoN oF t4a;,kr

Chief Manager (tDBL)

i

I

I

I

+o tr7- "rt *ri
rU-

Company Name

7/. Dlaani,
lcy<y' Co*rul,

Head of Admlnistratlon

Chief Financial Offlcer

a.lt

S.No Total Bid

Offered
Signature of

Company
Representative

Remarks

Announced Evaluated

trl l, l, tJr, qe 
a1,

\ ,/

./,

-1

\



,: .

TYPT OF PROCUf,EMENT

TENOER IJAME

rYP€ OF TET'/OE8

OPENIN6 DATE

OPENING TIME

ATTENDAIVCE (MEMBTi Pg

'u/'ny
ADMIN / IIl CONSUTTANT/ MEDIA

v/oa'*ttl1 .ft<.;r ea/kr.-,.- L F71
/

sr-6 !! I T^6 !- nr. 
'rv.ro.! 

/ stft6l. !TA60.T*0 .,,vtropr / nv" ,r*, -o ,r^on"3lrr,li
0t.6)-9t

tlcp ttarn .

ATTENoANCE (REPS. 0F 6toDERS)

O -tAz b71au:. La^rl.

----7
,-

rorAr. BrDs AccEprEo FoR EvALUATToN 
--h t

-

.AI. 
BIOS REJECTEO

REMARX5

-.IiiidiItJftfr f,ffrr4fi
littd - Fln fri,i

l.iead"Irniilfur

14cffisI,iliEtl

Seter



Z\
Social Dynamics Business Dynamics Market Dynamics Consumer Dynamics

THE DYNAMICS
RESEARCH CONSUUIANTS

INTEGRITY PACT

Contract Number: sNoB/coK/AEMIN/rD I 12ollzoz1-

For anJ On Behatt of

The Dynamics Research.Consultantt

\<-.* /
Slgnature:-!!lf

Datedt 0tr49-2021,

Contract Value: Rs. =1,155,493\-

Contract Title: Monitoring their adherence to Fair Treatment (FTC) central themes / principles on an
ongoing basis and demonstrate how culture, strategies and controls deliver fair treatment to its
customers through FTC framework

Declaration of Fees, Commissions and Brokerage etc. Payable by the Suppliers of Services
Pursuant To Rule 69 Sindh Public Procurement Rules Act, m10

I\r/s. Ih€ Dyn.mics Res€arch Consultants hereby declares that it has not obtiiined or induced the procurement of any
contract, right, interest, privilege or other obligation or benefit from Government of Sindh (Gos) or any administrative
subdivision or agency thereof or any other entity owned or controlled by it (Gos) through any corrupt busine5s practice.

Without limitin8 the tenerality of the foregoing, M/s, the Dynamlcs Resea.ch Consultants represents and waftants that it
has fully declared the brokerage, commission, fees etc. paid or payable to anyonc and not given or agreed to give and shall
not give or agree to give to anyone within or outside Pakistan either directly or indirectly throu8h any natural or juridical
person, including its afrlliate, a8ent, associate, broker, consultant, director, promoter, shareholder, sponsor or subsidiary
any commission, Sratification, bribe, finde.'s fee or kickback, whether described as consultation fe€ o. otherwise, with the
object of obtaining or inducing the procurement of a contract, right, interest, privilege or other obligation or benefit ir
whatsoever fo.m from Gos, except that which has been expressly declared pursuant hereto.

M/s. The Dynamlcs Rei€arch Consultants certilies that it has made and will make full disclosure of all agreements and
arranSement5 with all persons in respect ofcr related to the transaction with Gos and ha5 not taken any action or will not
take any action to circumventthe above declaration, representation or warranty. M/s. The Oynamlcs Rerearch Consulta.rli
accepts full responsibility and strict liability for making anyfal5€ declaration, not making full disclosure, misrepresentint facts
or takin8 any action likely to defeat the purpose ofthis decicration, represcntation and warranty. lt agrees that any contrad,
right, interest, privile8e or otherobligation or benefit obtained or I,rocured as aforesaid shall, without prerudice to any othei
right and r€medies available to Gos under any law, contract or other instrument, Le voidable at the option ofGos.

Notwithstandint any rights alld remedies exercised by Gor in this reSard, M/r. The Oynamicr Res€ar(h Con5ultants agrees
to indemniry Gos for any loss or damage incurreJ by it on 6caount of ils corrupt business practices and further pay

compensation to 6os in an amount equivalent to ten times the sum of any ccmmission, gratification, bribe, finde/s fee or
kickback Siven by , as aforesaid for the purpose of obtaining or inducing the procurement of any contract, riEht, interest,
privilege or other obligation or benerlt in whatsoe,/er form from

of

f-)

/)\,,ir"- ,,, i .1,':i:tt

,l/

'g-r^gl@
k-l( ffia-".j1,t

rFiE DYNAMICS
RESEARCH CONSULTANTS

Suit No: 501, Park Avenue, PECHS Block 6, Shara-e-Faisal Karachi. pakistan.
Tel: +92 27 343t 1989, Fax: +92 213431 1988

Email: info@thedynamics.biz

Fo, and On

Sindh Bank

www.thedynamics.biz



ffi5
3 SCOPE OF WORK / TECHNICAL SPECIFICATION
Sindh Bank needs to continue to tnonitor their adherence to Fair Treatment (l:'l'C) central

themes / principles on an ongoing basis and demonstrate how culttrre, strategies and controls

deliver fair treatment to its customers through FTC framework

Conduct Assessrtrent Framework (CAF) is a self-assessment conduct tool for banks that will
measure bank's state of conduct. The purpose to quantily conduct is to develop a periodic,

reliable, diagnostic and comparable mechanism which helps bank deliver its commitment to

FTC in the most optimum way.

Sindh Bank at this stage desire to quantify its measurement towards FTC for two of its programs

that is Mystery Shopping & Consumer Satisfaction Survey (CSS)

1. Mystery ShoPPing

The mystery Shopping Program which will cover the followinS:

a

a

Fulfillment of Sindh Bank requirement at branch level

Overall conduct & behavior of staff with customers

Evaluation of customer services being provided as per service standards

Knowledge a bout services

Ability to understand and resolve customer's problems/q ueries

Turnaround time taken for transaction and other customer requests

The work environment
ldentify the areas of staff stren8th and weakness

1.2 Research Approach

For conduct of the video mystery shopping exercise, sindh Bank Limited requires to adopt

Standard "Video Mystery Shopping" (VMS), that is, one time visit to observe situation of a

branch's interest on standard parameters. Relevant facts, actions and behaviors are recorded

by interacting with Branch Staff

1.3 Field Methodology

. Structured questionnaire will be used for data recording across the branches

. Mystery shopper will record branch evaluation based on mutually agreed survey

instrument that will be designed and finalized in consultation with the client and

agency.
. Branch evaluation will soon be recorded within an hour after a visit (somewhere

away from the covered branch).

. Mystery shoppers will also be instructed to note down any misconduct/anomalous

behavior, which they might observe in the service center'

tl



1.4 Deliverables & Timeliness

. All visits conducted will be video recorded

. Total of 132 branchesto bevisited in the period of six months/ by 31" January.igrS-
positively

The Final report will be provided latest bv 10 working days after the completion of all

the visits

lnteractive dashboard will be provided

2. Consumer Satisfaction Survey (CSS)

customer satisfaction comprehensivelY studies customers' behavior at each phase of their experience,

cduses ond consequences. lt covers all the dimension necessary to understand the mechanisms

governing customers' satisfaction as well as all the levers needed for strategic decisions.

Deliverables & Timelines

2.1 ResearchMethodology
. Quantitative survey across all segments will be conducted through 2000 lnterviews' via 5'7

minutes agreed instrument by using CATI (Computer Assisted Telephonic lnterview)'

. Client data base will be provided by Sindh Bank 7 times the sample size for achieving the desired

sample.
. GsM Bateways for SlMs based dialling
. offering Urdu, EnBlish and all main regional language interviewinS

. 10070 voice recording of the interviews.

. Automatic call disposition and performance statistics with very detailed project and interviewer

specific reports.

Real-time remote progress monitoring over web for CATI operation managers and clients.

2.2 Total of 2000 customers

2.3 Final Report

2.4 lnteractive Dashboard

GEctFtEATloNs
cHECKED, vERIFlEP,B.Y
-. -. 4z^-."/7./){.-
Signature:

&cLv

t4
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SnrpnBANK
I l. r rld.f:IrfJ
PowER To THE PEoPLE "' l-lrrl+5llt

SNDB/C OIVADit,{IN N U NO Y 2O2I
Dated: OZ I ,4 t2021

M/s. The Dynamics Research Consultants
Suite No.501, 5th Floor, Park Avenue
P.E.C.H.S, BIock-6
Shahrah-e-Faisal
Karachi

Subject: Contract Award - Monitorins their Adherence to X'air Treatment
(FTC) Central Themes/Princioles on an oneoins basis and demonstrste how
culture / strateeies and controls deliver fair treatment to its customers throush
(FTC) Framework

Dear Sir.

The management of Sindh Bank Limited is pleased to award the subject contract to

IWs. The Dynamics Research Consultants in accordance with terms and conditions

mentioned in or'u tender dated 16/0612021.

Sincerely,

For & behalf of Sindh Bank Limited,

(R) Shahzad Begg
-llHead of Administration Division

StNDH BANK l-lMtrEn
HEAD OFFICF
]RD TTooR, TEDEMTIoN HoUsF
ABDUTT^H SHAH CHAZI ROAD
LLIIToN K^RACHI-75oo0,

qAN | +q2-111-333-225
l'HoNE : +92-2 t-J5829J20
_ +e2-2t-35829394
lAx : +92-21-J5870543wEB :www.sindhbanl,[d.com

N'-q,;.
,,J t I t-,'i, J :? J /., r/ i L-.;

cd! - z.ot..-13 t/,rj;r, h.,6;Go2sty

lt-t!
i
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STAMP VENL)ER

stamp vandof'r Sronalu?. ..!'.4...r"""'r'
Not Foi Uso Froo Will 6 0eed
Vendor l{ot RespontrDlo Any t

This Agreement is entered into at Karachi
on this the R day of {aa- ,202L

This Agreement of Service Quarity Assessment is entered and executed here at Karachi on { of<1-r: e I zOZt.

BETWEEN

M/S. The Dynamics Research Consultants, a partnership concern having its

llll )1, ]ii,?,.i 
rl:",t park Avenue, pECHS, Brock-6, shahrah-e-Faisar,

hereinafter called the ,.Service provide/,, which term shallso far as the context admits bemean and include its successors of the One parU

office

Karachi

Sindh Bank (a schedured commerciar bank incorporated and operating under the corporate and bankingcompany's laws of Pakistan having_ its Service euality ,"Orir"n, Head office at 3.d Floor,Federation House' Abdu[ah Shah Ghazi n"ra, iriit"rL ;arachi-zsooo, pakistan, hereinafter
::::i'j::,'""r"1,;:i:1fff[:'" r" * ir" "i.;;;;;" deemed to ,".;;;l ;;:;;; *, i
Generarrv' hereinafter singrv and corectiverv referred to as partv and parties respectiverr, 

t !1[^p*"r]rsHlprt
\\-- l /r\a(

K-,"\

M-9

1,0.H A l(a'achr

?t ,tJil n2t

Apreement for Monitoring adherence to Fair Treatment (FTC) central themes / princiDles on an
oneoinp basis and demonstrate how curture. stratesies and contrors deriver fairt;tm; ;

customers throush FTC framework for Head Office of Sindh Bank ltd



WHEREAS:

A. The Servlce Provider ls engaged ln the business of providing certain speciallsed servlces,

hereinafter referred to as the "Servlc€s'; and

The Bank has approached the Service Provider for carrying out mystery shopplng activities for
evaluatlng the Servlce Quality of the Bank Branches and the Sel.ice Prorider has atreed to
provide such services to the Bank on the terms and conditions hereinafter appearlns

NOW, IIIERErcRE, in conslderation of the mutual covenants hereinafter set out, the parties agree as

undeq

1. SGOPE OF SERVICES

The scope of the study will comprise of Video Mystery Shopping Vlsits alont with Telephonic Customer
Satlsfaction Survey and the Servlce Provider is advised to make necessary preparations to commence
the Vldeo Mystery Shopping and Telephonlc Customer Satlsfaction Survey ln accordance with the
methodology specified by the Bank

2. DtmES, OBUGAnONS At{O RESPONSTUImES

2.L, General

z.t.L. Without prejudice to the generality of the duties and obligations assumed by the
SeNice Prorider throughout this Agreement, the SeNice Provlder shall also have the
non+xhaustive list of duties, obligations and responslbilities hereinafter appearing.

2.L.2. The Service Provider shall render and perform its duties and obligations under this
Agreement with best efforB and with such ski[ and care as wourd be expected of a
prudent professional in the lndustry and adhere to the instructions / requirements of
the Bank as perthe terms of this Agreement.

2.1.3. The Service Provider shall always adhere to the Banfs requirement as communicated
to them in writlng from time to time and shall be ofthe essence in this Agreement.

2.1.4. The sewice provider shafl monitor, anaryse and measure the s€rvrce quality
paramete* as defined/prwrded by the Bank. The service prorider shafi carry out
video Mystery Shopping and Telephonlc customer Satlsfaction as pe. the cl;uses
mentioned ln Annexure I "particulars of Services".

2'1'5. The service Provider shall enaluate the product knowledge, attitude and behaviour of
the bank representatives about customer services.

2'1.6. The service pro',der sha, deriver A) video Mystery shopping assessment reports
arong whh the videos and interactive dashboard and Blvoice recording of Terephonic
customer satisfaction survey arong wfth data and inteiacttue dashboard to the bank,sreprcsentati\re as-Fcthe timeline mutually agreed between both the parties,

2.7.7. The Servlce provider will ensure the use of hlgh quality/ sophisticated equipmdevices for conductlng Mystery shoppinS. erro ,"tJ u"t*In ii" ,"port .navideo is compulsory,

2.1.8, The Servlce provider shall ensure the use of any equipment (like lpod, buttontie camera, key chain camera and wrlstwatch ;;;;i i;;
:::l^rl1, y::"over, service proviaer wiriiit i.r. ]1, i.irX of thecustomeE/ staff membeB.

mystery
female

2'1'9' After awardrng the formar go-ahead to the servrce provider, if the Bank wishes tocancel the project at any stage due to any reasor,ii" l.rf* provider would chargethe cost of asslgnment completed tlll thatitme.

2.1.10. Any representative from the Bank has all rights to accomvstery shoppers auriie the mystery,ii*,.J,#,,"f i#In':l rT#ldHfli h Ut t c S
nrserncxco\pHrrs



SERVICE CHARGES

3.1. ln consk eration of the services ptovlded by the Servlce Provlder under this agreement, the
Bank has agreed to pay the seNice charges as detailed in below table.

S€Mc€s Rate (lnclBlve ot all Tax6l

Video Mystery Shopping =459,4t31-

Telephonic Customei Satisfaction Survey =590080/-

Thereafter either Party may, if it deems necessary, propose in writing a revlsed schedule of
service charges for consideration. Such revlsed schedule of service charges shall take effect
upon acceptance thereof by both Parties.

Vldeo Mystery Shopplng vlsit and Telephonic Customer Satisfaction Suryey rate is lnclusive of
questionnaire development, set up cost, tralning of mystery shoppeE/calllng agents, field
worlt travellng expenses, communicatlon expense, data processing (data entry/ cleaningi/
tabulatlon/ analyslsl, video editln& vldeo labelling/ renderin& report writing and interactive
dashboard.

The Service pro/ider will invoice the Bank (for the cases the Bank has recefued by the Service
Provider /verified and declarcd as no objection) in two lntervals. First one would be when half
of the mystery shopping and telephonic customer satisfaction asslgned task gets completed
and second would be at the time of completion of the remaining task. ln both the invoicing
intervals, the Bank will veriry the lnvoice, and in case of no discrepancl, payment will be made
to the Service pro\rider within 10 worklng days from the receipt of the invoice. lf there are any
dlscrepancles ln the lnvoice, the Bank shall intimate the same to servlce provider within a
week. The servlce Provlder shall take immediate action to resolve such discrepancies and
submlt the revised invoice to the Bank.

4.1. Thls agreement shall effective from the Sl9 and shall remain
effectlve till which may be extenddd upbn mutual review of the terms
and conditions, and sha'll bd onry terminated as per the conditions prescribed herein;

The agreement may be terminated by either party by serving one month notioe in writing tothe regular correspondence address ofthe other party mrrr,"i io, *r" ,ppropriate contact.

Any termrnation shafi not affect any rrght or remedy, which may have accrued to eitherbefore the termination.

3.5. Apart from the charges mentioned under this Agreemen! the Bank shall not be required to
make any other payments.

3.6. lf any additional cost in terms of indirect taxes (imposed by the government during the
proposal finalization/execution period of the study) gets implemented, then the Bank and the
Service Provider will decide about the payment mechanism mutually.

DURANON ATID IERMINATIOI{

COMPUANCE WIT}I rcCIT TAWS
5.1. Except as otherwise provided

respective and applicable local
Agreement.

in this Agreement, both parties
laws, which directly or indirectly

shall comply
affect the of this

5'2' The Service provider sharl if the same is not arready co/ered by the above crause, compry inall respecls with the provisrons. of arr crir ana [uorl ila'tutel, Rures and ReSurations and anyother laws applicable to it andl o, to is 
"rploy"", I ,"p**"rr"s even if they are notdirect emprovees of the service provid"r out 
"ngri"Jio u"lirlr,r,. s"ri."r.

THE DYNAfVIICS
RESEARcHct\KANrs



7.

INDEMNITY

The servlce provider agrees to protect, indemnry and hold the Eank and each of its subsidiarlet
affiliates, offlcers and employees harmless from any and all losses, liabilities, claims, demands,
costs, expenses and such like incuned by and/or made against the Bank and/or any of its
subEldlaries, affillates, officers or employees arislng out of or in connection with the breach of this
agreement by the Servlce Provlder o. lncurred by the bank as a resuh of the Servlce Provlde/s
negligence and/or the negligence of its pe6onnel.

AGE]IOI OR PARII{ERSHIP

7.1. Nothing contalned in this Agreement shall be construed as creatlng a partnership between the
Bank and the SeNice Provlder nor shall it constitute the Service Provider as an agent of the
Bank.

7.2. The Partles hereby agree and undertake that they are independent entlties enga8ed in the
conduct of their own business and neither party shall be deemed to be the agent,
representative or employee of the other for any purpose whatsoever and the exlstence ofthis
Agreement does not create any rlght or authority to make any representation or warranty or
to assume, create or incur any liability or obllgation of any kind, express o. implied, in the
name of or on behalf of the other.

CONFIDEMTIAITY, PRIVACY AND SECUR]TY OF INrcRMANON

8.1. The service prorlder shall not, and shall ensure that the personnel do not, use, dlvulge or
communlcate to any pe6on (other than the deslgnated p€rson the Bank only).

Whe.e the Bank shall have obtained any confidentlal information from any third party under
an agreement whlch lnclude any restriction on disclosure known or whlch is made known to
the service provlder or any of the peBonnel, the service provider shall not, and shall ensure
that any personnel shall not, without the prlor consent ln writing of the authorized slgnatory
of the bank at any tlnle whether during the term bf this agreement or after its temlnatlon
for whatever cause, infringe such restrictions.

Data gathered through Mystery shopping and customer saflsfaction suryey shall be kept by
Servlce Provlder ln record up tlll final presentatlon only, after which the data shall be
prorided to the bank and will be deleted from the SeNice pro/ide/s record.

Data includes (Mystery shopping / telephonic customer satisfaction reports, presentations,
analysit audlo, video, stats, information, facts and figures) cannot be shared with anyone
(other than the Bank) for any rcason, nor it can be used by anyone (other than the Bink).
Only the Bank will be ln authority to use/ share it.

AMENDMEilTS

Thls Agreement or any .enewar thereof shal not be amended, artered, or modified except by an
instrument in writing expressry referring to this Agreement and signed by the parties hereto.

10, NOnCES

Any noflce to be given or other communication to be provided hereunder shafl be
:oh11g"! between the parfles at their respective reSistered/ head-office aaOresses asherelnbefore, unless another address has been specifie-d by written nofice.

11. COMPI.AIiIT HAT{DUNG

\9
t,

/ -L;Q'J

Tlle purpose of this Complaints Handling procedure ls to ensure that are handed

.*r:y::Ir:1,:111_iT::::y"y *it i, i,".,"iiui; ;;;#:#iffiJ.t ;ffi::shall improve its sewlces and estabristr tong-rastrng reiaiffii; frn Bank and vrce-veisa.

The Servrce pro,ider sharr respond to the compraint on the subject matter in writing withrn a period24 hour to Bank arong with timerine for resotuiion of the iirui-iiJ ri.._r.o".
Once the issue is resolved the.same shall be communicated by the S 'o''0"''THE'ff(NFMrcs

aesrencQSqutnus

5.

9.



12. WATVER

None of the provlsions of thls agreement shall be consldered waived by either party unless such
waiver is tlven in wrlting by the party in question. No such waiver shall be waiver of any past or
future defauh, breach or modiflcatlon of any of the terms, provisions, condltlons or covenants of
this atreement unless expressly set forth in such waiver.

13. ASSIGNMEMN'

The SeNlce Provlder shall not asslgn, subcontract or otherwise transfer any of its rights or
obllgatlons hereunder wlthout the prlor wrltten consent of the Bank and the same shall not relieve
the Service Provider of any liability for full performance of thls Agreement as per the terms and
conditions herein.

!I. FORGE MATEURE

The SeNice providers shall at all times abide by the deadlines/dates/time given for conductint
Mystery Shopping. h case of any hindrance/ uncertainty due to law-and-order situation, the
Service provider must immediately bring it to the knowledge of the Bank for future dates.

15. BUSINESS COMflNU]TY PLAI{

SeNice Provider must maintaln adequate disaster recovery and back-Lip procedures and
contingency plans to ensure the Servlce Provide/s business continulty and that Service Provider is

able to perform this Agreement without any lnterruption.

16. DISPUTE RESOIUNOil

All disputes arlsint b€tween the parties hereto as to any matter or thint arising from or in any
manner @nnected wlth this agreement shall be refened to arbitration by a sole arbitrator. The
arbitratlon proceedings shall be conducted in accordance with the Arbitration lg4o or any
amendment or re€nactment thereof and the rules made there under by an arbitrator to be
aPpointed bY the mutual consent of the parties hereto. The arbitrator shall be a re red ludge ofthe
supneme oourt of Paklstan or failinS the availabillty of such an arbitrator a retired Judge of the High
Court shall act as the sole arbitrator. The declsion of the arbitrator shall be final and binding. The
venue of arbltration shall be Kanchi. Arbitratlon as aforesaid shall be a condition precedent to any
other action under law.

17. SEVERABIUTY

lf at any time and for any reason any provrsion/s, or part the.eof, of thrs Agreement becomes
invalid, illeSal or unenforceable, the validity, legality and enforceabillty of the reiraining provision/s
shall not b€ affected or imparred. rn case it rs not possibre under raw to tmptemeni iny it irre
provisions of thls agreement the partles undertake to abide by the spirit of this agreemeni and to
endeavor to agree to perform obllSations closely reassembly those created uv tfr-is agre"ieni as
shall be permisslble by law.

18. TAXES

Service charges pald by the'Bank to the service provider shall be subJect to the dedu(withhordrnS tax or other taxes as may be appricabre unress the servrce provider produces
exemptlon oertlficate from the lncome tav tax authorities.

19. GOVERT{|IIG lAw & JURtSOtcItoil *-/'':
4D Ci ' .'1The Agreement shafl be governed by and construed in accordance with the raws of

:Iil!::1 Td :he.pa.rti:s .hereto 
submit that onty th; .;;;;;;_rp"tent iurisdshall have exclustve Jurisdictlon in all matteE arlsid he;e;;;;;.

at Karachi

20. ENNRETY

This agreement together with Annexure r constitutes the entire and onry agreement between theParties wfth respect to the subject matte, hereoflili*"iv'r"-r.tes, cancers, and supersedesany and all prlor oral or written agreements, negotiations, dlscusslons, representa ons, warranties,statements or undentandings between the padLs.

rHE DYNAMICS
RESE^RCHCfiSUIIArlS

21. ACCESS TO REGUTATOR.



The Dynamlcs Rec€arch Consuttants and SNDB agree to proyide State Bank of Pakistan necessary access

to the documentation and accounting records ln relatlon to the for Monitoring adherence to Fair

Treatment (FTC) central themes / principles on an ongoing basis and demonstrate how culture,
stratedes and controls dellver fair treatment to customers through FTC framework for Head Office and
right to conduct on - slte lnspection, lf required.

22. ANTI.MONEY TAUNDERING

"Tlre Drynamlcs Research consultants acknowledte that they do not violate any statutory /
prudential requirement on anti-money laundering or record keeping procedure as per existing
laws / rules and regulations of locals as well as foreitn jurisdiction."

Support Esc.lation Matrlx:
For timely addressint of complaints given support escalation matrix will be utilizedfollowedr

tEvEr-1 ' 
Javed Akhter

First complain if the call is not resolved
'wlthln specifled response time''

(24 hours)

021-34311989
javed.akhter@thedynamics.biz

03212L9376L

TEVEL-2 Syed Maaz Ali Qadri
Second complain, if the call is attended

within "Speclfled Response Tlme" and not
attended / or the problem still unresolved

even after complaining at Level-1
(48 hours)

021-34311989

maaz.ali@thedvnamics.biz

0333-6060334

LEVEL.3 Basit Hussain
Third complain, if the call is attended within

"Speclfled Response Tlme" and not
attended /or the problem still unresolved

even after complaining at Level-2

021-34311s8e --l
basit.hussain@thedynamics.biz-l

0300-5278344
Ilote: Ensure that no column above ls left blank

THE DYNAMICS
RESEARCH COIISI',LTA!{TS

Tfl,
/-g

'N 
WTNESS THEREOF the parties hereto have executed this ASreement on the day and year first before
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rj
List of Branches

ALLATA SHABBIR AHTED

KDA Scheme No.24

BAHApURSHAHZAFARmiRKEiERANcH-

aurrenzoNe N.qcAN CrcwRA

t\,



Plot No.11i

BHAINSCOTON'EilIil

BAHRIACOTPLEX.IIBRANCH-

BOHRAPIR BRANCH

CLIFTONBRATH

COURTRoADEMH
noor, C-+a, CorrtE

cIVIc cENiER=EilmE

gry8&@RANcf

a



and 4. Plot No.lll

9$ commerclat Phas€-lv

BRANCH

26a,Stl€t Pha.o 5 EIt

Plot No.Z1. Sheet No. C 11

#16.Row#1

GULSHAN.E.TIAYilAR BRANCH
No.SB{16, Sector-7, Sub-Sector lV

GIZRI BRANCH

Plot No.G-1I2 & 23



Plot No.345, Haji Zakaria Jokhio Goth,

GULSHAN.E.IQBAL BLOCK I3D.2 BRANCH
Plot No.SB44, Shop No.'l & 2,

Block 13t>2. Scheme 24

1 Ground Floor
Soomro Centor

No.1 Muslim

KHAYABAN-E.ITTEHAD ISLAMIC BANKING BRANCH
Floor, Plot No. 13-C

Phase-ll Ext. DHA. Karachi

KHAYABAN-ESHAHBAZ BRANCH
No.11 No.1 &

Shahbaz Lane2, Phase-Vl



INDUSTRIATARil
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476 & 476A, MAC{r

Plot* 322, Survey # NP-10, Sheet # 10

Block-N, KDA Scheme
North Karachi

NISHTAR ROAD BRANCH

n(ll
F

l3



Plot No.C.1-57. Seclor No.11

Plot No.L-1 & Plot No.L-245. Section l/D

Sheet No.SR.18. Serai

PIB COLONY BRANCH
No. 2, Plot No.

PREEDY STREET, SADDAR BRANCH

Saddar lGrachi

No. A-2, Shop No.S12 to S-15, Akbar

SAFOORAGOIH BRANCH

SHAHEED-E-ilIILLAT ROAO BRANCH

$.r

'),l
(.*/

t4



Shirw Room # G{1

SIR SYED HOSPITAL - SUB BRANCH

# 14lA& B. 15/A & B. Ground

SINDH] TIIUSUT HOUSING SOCIETY BRANCH

No. 117&118.Shah

THE DYNAMICS

l5

M.S.G.P. Cooperative Housing Society,

B

Shaheedd-Millat Road, Karachi

.76 0314 SITE BRANGH

BE-S-2,
SITE, Karachi

77 Ern SHAHMH.E.FAISAL BRANCH
Plot No.3GA, Ground Floor, Shorrvroom No. 4. 5 & 6.

ProEressive Centre, Block6, P.E.C.H.S.

Shahrah-e-Faisal, Karachi

78 m Slll:liFllmf]rtl^\fdll
Plot No.D/9S, Shop#A-1 & A-2.

SITE Area,

Karachi

79 Ff'rn
Plot No.887, Block-A, KoranEi Road,
Near KPT lnterchange, Qayyumabad,
Opposite Dl-lA Phase-Ml Ext. Karachi

FO Ff'FIl SINDH SECRETARIAT - SUB BRANCH
C.S. No.409. Sheet No. AM-l.
Millery Maidan Quarter,
Karachi

81 t'FFI] SOHRAB GOTH BRANCH

Al-Asif Square, Sohrab Goth,

Karachi

a2 tFIIi STOCK EXCHANGE BRAi{CH. I(ARACHI
Property No. 142 & 143, Third Floor, a
Stoc* Exchanqe Buildinq. m
Karachi Yqf Y

'\.,€
8B 0352

Block-A. SubBtock B.

Sindh Muslim Coooerative Housinq Societu,-/
Main Chowranoi. Karachi

I:II FFTR SHIREEN J]NNAH COLONY BRANCH

Plot No.46. Block-l. Cateoorv-B.

Sclreme No.05, Shireen Jinnah Colony,

Clifron, Karachi

m o374 SHAH FATSAL COLONY

Alfalah Coooerative Housinq Societv OriEh cB[EfillqH 
uenDuLrAN I r

\



# 22 @ld Survev # E-513-14

WATER PUTP BRANCH
Plot #

"B" Area, Karachi

WESTWHARF BRANCH
No. 20, Warehouse

No.M-577

ANAJ MANDI LARXANA BRANCH

831 & 1981/1

BADAH BRANCH RESEARCH C(}ISULIAI|IS



Taluka Jam Nawaz Ali

BANDHI DISTT. SHAHEED BENAZIRABAD BRANCH

Plot No.13 & 14

No.55, Main Bulari Shah Market

DADU SUGAR TTLLS - SUB BRANCH

BUXAPUR, DISTRICT KASHTORE BRANCH
Jiryan No.06, Buxapur Town, Main Buxapur Market



17 0115 DAHARKI BRANGH

D

Survey No.446, Mein Daharki Road,

Taluka Daharki, District Ghotki

l8 l,,,28 DIGRI BRANCH

Plot No. 118, Deh, 178,

Minrah Road,

Disri

t9 0137 DOKERI. DISTT. LARKANA BRANCH
Shop No.3&4 Dokro

MoenJo.Daro Road, Dokeri

20 0121 GAtf,BAT BRANCH
Plot No.215&A" Near Sui Gas ffice. Main Gambat Road.

District Khairpur

21 lJ{,2g GHARO BRANCH
Jarvan No.197. Main National Hiohwav Road.

Taluka Gharo. Distric{ Thatta

22 0110 GHOTKI BRANCH

PloUCity Survey No.890, Wad-B,
Main Deviri Sahib Road, Ghotki

23 0128 GHOUSPUR BRANCH
Shoo No.1 &2. Shahi Bazar.

Near Shah Hussain Masiid Ghouspur.

Taluka Kandhkot. Distric{ Kashmore-Kandhkot

A u32 GHARI KHATA BRANCH

Shop No. CSF/C/1 07 5,20,

Qazi Qayoom Road, ,..%-
Hyderabad rLLI

avl ,A
25 0142 GARH! YASIN. DISTRIGT SHIKARPUR rt,ZqY

Citv Survev No.430. Main Bazar a\s
Garhi Yasin . Distric{ Shikarpur -./ \3L!

23 0145 GHARI KHAIRO DISTT. JAOBABAD BRANd.H

Shop No.13. VF-ll. Jirvan No.13.

Main Road Town Ghari Khairo. District Jacobabad

27 0443 GOLARCHI DISTRICT BADIN BRANCH
Plot No.A-l. Jiryan No.618, Main Golarchi Road.

Deh Bharo Dari, Tappo Golarchi. Distrid Badin

28 Ivtoz HALA BRANGH

Survev No. 1397/88. Ward B. Gulshan Fahim Colonv.
THI UYTTAIYIIT-JHala. Districl Matiari

l8

ry



29 0430 ISLATKOT BRANCH
Plot No.17, 18 & 20, Near Jamia Masiid

Taluka lslamkot, Distric{ Tharparkar

3t 0ll9 JACOBABAD BRANCH
Property No.232. War&6,
Main Quetta Road, Jacobabad.

3l 04:n JATSHORO BRANCH
Plot No.A-l33, Sindh University Employees Co-operative
Housinq Societv, Phase-|, Taluka Kotri. District Jamshoro

32 oail3 JOURNALIST SOCIETY BRANCH
Plot No.9, Joumalist Co-operative Housing Society,

Near Center Jail, Hyderabad

33 0440 JATI DISTT. SUJAWAL BRANCH

Revenue No.789766,
Memon ShoppinE Mall Jati Distrid Suiawal

34 ut42 JHUDO DISTT, Tf,IRPURKHAS

City Survey |116.{{{, lls6sn Complex-ll
Wad No.8, Main Jhuddo Tando Bago Road,

Jhuddo, Distrid Mirpurkhas

35 0135 KHANPUR tlAHAR, DISTT: GHOTKI BRANCH
Plot No.11Sll, Khanpur Mahar,
Taluka Khan Gharh, Distric't Ghotki

36 o104 KANDHKOT BRANCH

S.No. 167, opposite Shamspetroleum Services
Deh Akhero Kandhkot

District Kashmore Kandhkot

37 olztt KANDIARO BRANCH
Jaryan No.1588, Opposile Zarai Taraqiati Bank Ltd.
Hospital Road, Taluka Kandiaro. District Naushero Feroze

N

38 0ll8 I(ASHTORE BRANCH (
Jaryan No.874, Main Kashniore Kandhkot Road, R
Kashmore Districl Kandhkot. ffi-s

?gl. s,* \v
39 0102 K]AIRPURBRANCH =ZET SI_IF

Ground Floor, Syed Ramzan Ali Shah \3)S-/.o9
Trade Centre. KhairDurmits Y>/

I 0726 KHAIRPUR NATHAN SHAH BRANCH

Shoo No.C/407tA.

Taluka Khairpur Nathan Shah, District DadqxF 1yypAlutLi)
RE!f,rec'trcoxsutraNrs

l9



No.8-10. Plot No.1. River

TIRPUR MATHELO BRANCH

Plot T

TilRPURKHAS BRANCI!



Plot No. RCN-I

TIADEJI, DISTRICT SHIKARPUR BRANCH

BRANCH

City Survey No.22, Deh Hafeez Dero, Madeji
Taluka Ghari Yaseen, District Shikaror

Plot No.14. Main Road

Plot No.7 0.33.34.35 & Nos.169,170 & 171

Arisha MiI

No.105, Deh Shah Ali T

SAKRO BRANCH

District Thatta

NAUSHAHRO FEROZ BRANCH



THATTA CE]UIENT . SUB.BRANCH

TANDO ALLAHYAR SUGAR

Tehsil & Distric,t

UBARO BRANCH
No.714 & 722,MainUbaro

NAtvtrr-o

24



Khewat No.403. 414.507

No.1.2&3.Ground

BANK SQUARE TODEL TOWN LAHORE

Khewat No.15, Khatooni# &4, Khasra #

ADDA UTTARY TOUZA GITH BARABAR BRANCH

Khewat No.'t05/105, Khatoni No.137to 140, 165to 167,

Barabar. Tehsil

BL['E AREA ISLATABAD BRANCH
1-5 & Mezzanine 1. Sohrab

BHALWAL, DISTT. SARGODHA

Khewat # 579, Khatoni # 589, Khasra # 89012,

Mandi Bhalwal, Block # 3, Post Ofrice Road, Tehsil Bhalwal, District

BAHA}YALNAGAR BRANCH

Khata No.2222, Khatoni No.2310, Al-Fazal Market,

DISTRICT



& PO Chak Ghanian Tehsil Sarai

17. Khasra No.13552

& Post ffice Dalwal. Tehsil Choa Saidan

Plot No.159. Sector Y

DHA

DEP DISTRICT OKARA

Khewat

No.rl49l289, Khewa'l

26

District (

iE IiTFI' Gllltrllf:I]f:fi.rlf rir:tltrM
Plot No.376,

Main Bazar Chicharyatni, Dislrict Sahiwal

t6 tf,Eil GIIIITI.II:lirlLrtrfl

Chah Karian Wala. Faisalabad Road. Chiniot

L7 r':}rl ffi

t_]
lr
t
Y,/

Shoo No.l. SE-3&R-55/D.
Opposite Akbari Mandi

Circular Road. Lahore

18 rirrrl ffi

Shah. Distric't Chalaml

tl.l SrrFt ffi
Al-Deen Chambers. Plot Mde No.SE-27-R-3.

Venus Plaza. Eoerton Roa<i. Lahore

I /,1) 06:ll ffi
Oooosite Medical CollEe.

JamDur Road. Dera Ghazi Khan

2t r']Ii}l OHA BRANCH.LAHORE

Defence Housinq Authority, Lahore Cantt

22 5ru DHA PHASE.IV LAHORE

145 CCA. Seclor DD,

Phas+lV, DHA, Lahore Cantt.

.:
m 0652 DHA PHASE.V, LAHORE BRANCH (-

Ploi No.CCA-39. Phase &C. ,/' ir -t t' .

Defence Housins Authority, Lahore 't'^v/ -.tn'
:.[ ,c9

in irrf,l DHA PHASE.VI LAHORE lr2K** I

iF SttR

Main Bazar Depalpur,

Distric{ Okara

26 m NAP.IGI{AII,ALA- LAHORE TI{F DYNAMICS



iln$rrq49-9848!

ilrluleADBqI+

\

)i



GHORI PHASE IV - RAI'UALPIND! ISLATIC BANK]NG

Plot No.MC-16. Ghori T

No.V-4. S112. Ghalla

Khewat No.410/410

Haverli Tehsil

HEIR VILLAGE BRANCH BEDIAN

# # 36G366, Khasra # 2940

HAFTZABAD BRANCH

Khewat # 5O4, Khatoni # 1461

Near Nadra Tehsil & District Hafizabad

otd G.T.

Khdwat No.216, Khatoni 12-514

Allah Hoo Chou,k

Tehsil Liaqatpur, Distt-Bqhlrn-Yq-Khg!

KALRA KHASA BBAXC}I

No.91. Khatoni No.

e



KUNJAH BRANCH

LILA DISTRICT JEHLUtf,

Post Tehsil

Khatooni No.651€54

#3218. Khasra#6671

Plot No.'ll'123 T,

r RoAD SAHTWAL - !Sl.Ar!!Q lAlil{llc
Khdwat No.142, Khatoni No.161

ilANAIYALA BBAN9!-9!![RICI

No.635. Khatooni No.

Khasra No.1671 & 1



Lahore Cantt.

Main Defence

TURREE BRANCH

Propefl No.161-A/1, Rich Mllah, Cart Road' Munee'

Districi

rai-xmsA}tlB BRANCH

Khewat No.309, Khatoni No'521

No.1215/1 &

1d and 2nd Floor

No.A4/65, Khatoni No.435

Mouza Tehsil

V]LLAGE TUINHALA

Transfer # 6753, Khegraillz

1503 & 1

h(



OKARA BRANCH

PINDI BAHAUDDIN BRANCH

soctEw

PEER FATEH DARYA BRANCH

Distrid Rahim

Tehsil & District Mandi

Mouza Pir Fateh Wali

8l 0655 RATWND BRANCH LAHORE

Plot 4-A, Mouza Niaz Baig,

Main Raiwind Road, Lahore

BAZAR BRANCH, RAWAL?IND!

No.U/1328, Dingi Khuee

SIALKOT BRANCH
Khatooni # 39, Khewat



E6 0628 SHAHRAH-E-FANTA JINNAH BRANCH

G-.4, G-12 & 13, Queens Center,

3&Shahrah-e-Fatima Jinnah (Queens Road), Lahore

87 5604 SAIANABAD. LAHORE (ISLATIC BRANCH)
Plot No.91. Main Road Samanabad,

Lahore

88 06t1 SHAHDARA LAHORE
Shop No. 1 & 2, Malik Maftet,
Bus StoD Yousaf Park. Sheikhuoura Road.

Shahdara Lahore.

E9 06t5 SABZAZAR SCHEilIE BRANCH LAHORE
Plot No. 308. Block-B.

Sabzazar Scheme, Lahore

90 o6t9 SHEIKHUPURA ROAD GUJRANWALA

Sr. No. 1 1273, l<hata # 122 $ 128, 7 ill'183,
Had # 76. Tehsil Khiali.

Shahpur Town, Guiramvala

9l 0825 TARAIARI BRANCH ISLATABAD
Khewat No.18, Khatoni No.19, Khasra No.197/139,

Taramari. Tehsil & District lslamabad

No.143, TalaEans Road, Chah^,al

TARA GARH BRANCH DISTT. KASUR

# 155. Khatooni No.499

VILLAGE HUJRA SHAH TUQEEIT

ITANGA ITAND]



Multan Road. Manqa Mandi, Tehsil & Districl Lahore.

98 0E90 VILLAGE OILA DEEDAR SINGH

Khewat No.459. Khatooni # 539. Khasra# 4311271612437 .

Hafizabad Road. (South) Mouza Qila Deedar Sinoh.

District Guiranwala

90 0651 WAH CANTT RAWALPIT{OI BRANCH

82-A. Minar Road.

Lala Rukh. Wah Cantt.

Plaza No.12. Block-A-1

No. 4, Ground floor

1-Bashir

ASHMF ROAD PESHAWAR- lsL4mlq IANXIXG-9B

Plots No.108 & 1

BATKHELA, DISTRICT ]SALAKAT.ID BRANCH

Shdps No.1 to 4, Bahadur Khan Plaza,

DERA ISTAIL KHAN BRANCH

Shop No.1 & 2, Sharjah Market, North

DARRA-E.ADAI KHAIL BRANCH

Shop No.1 to 7, Nawab Shah Plaza, Dana Bazar

Mur.rammad th:r, 9i.!:*P' :'j"jjL"' T"* =, " 
* o *, 

"-.Tehsil Dana Adern I$9L9!9LB



BRANCH

G.T. ROAD PESHAWAR BRANGH

No.1 & 2 Jibran Adeel Plaza

No.13. Sector D-1

tf,IRPUR KASHTIR BRANCI{

Ground Portion No.2, Y

Jammu & Kasmir

TUZAFFARABAD BE^NCH

No.1&45/1314

tf,ERAN BRANCH

No. C-959/C, SurveY-NoJZZ4

PABBI DErr.t{glruglEHB

District Nory9!9lra



19 oE{r1 PESHAWAR BRANCH

Shoo No. 4. Ground floor. Jasmine Arcade.

1-Bashir lane. Fakhar-e-Alam Road, Peshawar

20 0904 RAWALAKOT, AJK BRANCH

Plot No.D-20, Housing Scheme,

Rawalakot. AJK.

21 0E09 RING ROAD PESHAWAR BRANCH

Shop No.'l-7, Block-C. Noor Decoration Plaza,

Main Rins Road, Near Namkeen Restaurant,

MoUza Achesni Yaban. Had'Bast # 228, Distt. Peshawar

22 0812 SHAHKAS BRANCH. KHYBER AGENCY

Muqaddas Market, Wazir Dhand,

Shahkas, Khyber Asency

23 0803 UNIVERSITY ROAD PESHAWAR BRANCH

Khata No.179/66'l & 662 New Khata

Jamabandi No.193738. Universitv Road,

Peshawar

BATOCHISTAN

1 s70t ATRPORT ROAD QUETTA (IStAilIC)
Khasra No.1246/140, Ground Floor,

Pak Red Crescent Balochistan Almo Chowk,

Airport Road, Quetta

2 0703 CHATAN BRANCH

Khasra No.1311 & 1312,

DularamRoad,chaman @

07t4

DERA TURAD JATALI BRAICH

Khatoni # 3014, Block # &4'

National Highway Main Bazar.

Dera Murad Jamali, District Naseet

DERA ALLAHYAR BIANCX--

ffi
Pur

Ouetta Road, Dera Allah Yar, Bal6cl

GAWADAR BRANCH

The Coast Medical Building

Airpofi Road, Moza Thani Ward, Ge

HUB BRANCH

Shop No.1 & 2'

-**o+i.1..o1 
Shaboino Mall 7 Hotel

Tehsil Hub Lasbella

35
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KASI ROAD QUETTA BRAI{GH

il1.U1n&3-112-1

USTA TUHAilIIIAD BMNCH
No.494/14-3-1 & ShoP No'494/14

# H/176-A, ShoP # H/1

qESEARCH CONSUTIAIITS
NI
CY\

36

7 m ffi
Shoo# 20-2'1. Ward # 18. Main M.A. Jinnah Road.

Quetta

E !t7Tt KIIT|]IAiI:lirtfttrH
Shoo No.&39. to 8.42. Aoha Abdul Zahir Market
Rabia Khusdari Road,

Khuzdar. Balochistan

I 071s

lnthal No.433. Kitta No.2.

Kashi Road. Ouetta

(.) :,m EEGIft : fI4l iI-UI :l :fl]
Prooertv Bearino Khasra No.75. 76. 77 &79.
Ward-22. Haloa Arban No.1.

Tehsil Citv Quetta

11 ME LORALAI BRANCH
shoo No.101 1-995. Bhaoi Bazar

Loralai. Balochistan

t2 f,El SIRKI ROAD OUETTA BRANCH

Commercial Plot # C4&A,
srnall lndustrial estate. si*iRoao. Quetta re.!t"B\titr1x

13 SrrR

Saqi Chowk, Sibi, Balodristan \-: 'rzz

14 cim SARANAN BRANCH

shop No.3/3, Qila-2, Sikni Bazar, Battav Zaii'
Shabo Kanal, Tehsil Saranan, Distt. Pitfiin, Balffi

15 f'tID

Jinnah Road, Usta Muhammad, Balochistan

15 ou ZHOB BRANCH

Tehsil Road, Zhob



Centre Taluka

No.121 & 1

Plot No.11. Rs No.274l1, Faraz

T Shaheed

No.795/5, Ward B

ROHRI BRANGH

SAKRAND BRANCH

)}
;lt )

ilnop Ho.SsSlt'a, 356, 357, 367'

Main Sakrand Road, Taluka Sakrand'

District Shaheed Benazirabad



76 lJ422 SAJAWAL BRANCH
Plot No.CS-239/2 & 23913. Mohalla Ward. Near UBL.

Saiawal. District Thatta

77 0109 SE}MAN BRANCH

Plot No./Survev No.20l49/1951.

Alam Channa Mohalla, Sehwan, Districl Jamshoro

78 0113 SHAHDADKOT BRANCH
Buildinq Survev No.652. Ward C,

Main Kotoo Motoo Choivk, Shahdadkot

79 0114 SHIKARPUR BRANCH

Survev No.3/3. Ward No.23. Station Road.

opposite Library, Shikarpur

82 0411 SHAHEED BENAZIRABAD BRANCH

Plot No.2481/13, VIP Road, near Diqols-Colenl-
Nawabshah, Districl Shaheed Benazirabad

RtcE ilILLS - SUB

Rice Mills, Main

SULTANABAD BRANCIT

Deh Salki T
Taluka & Distrid Ttryle

STATION ROAD I.ARKANA BRANCH

Ploi No.03, Near&1DDe9

lr osrr. surKlB-ERANgH
No.1.2.3 & 4 P!s!-NeJ39l9.l

TMOO ADATTI IRANCH

Ianoor-t-rE[48-EEerg!


