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Bid Evaluation Reoort

1 Name of Procuring Agency Sindh Bank Ltd.

2 Tender Reference No. sN DB/COK/ADM r NrrO I LzOt/ 2027

3 Tender Description Monitoring their Adherence to Fair Treatment (FTC) Central
Themes/Principles on an ongoing basis and demonstrate how culture /
strategies and controls deliver fair treatment to its customers through
(FTC) Framework

4 Method of Procurement Single StaSe One Envelope Bidding Procedure

5 Tender Published & SPPRA S,No. T00531-20-0032.(Notification)

lL6l0612}2tl.
6 Total Bid oocuments Sold 01

7 Total Bids Received 01

Technical/ Financial Bid Opening Date & Time 06/07 /2021 at L70O Hrs.

9 No. of bids qualified 01

10 Bid(s) Rejected

Details on the above as given below:

Blddet

Quclified /
Disqucluled

Eligib lty

fotol Coit olfercd by
tha Siddet

Ronklng ln
terfis ol cost

Ettl,noted cost
(es,t,200,000/- )

Reosons tor
Remorks

0 1 z 3 4 5 6 7

01.

M/r. rhe
Dynamics
Research

Coniultants

Qualified ln
Evaluation

Proceis
R5.1,155,493/.

Only Lowest
BIdder

Rs.44,5O71-

Below the
estlmated cost

Aacepted Only

Quelified
Evaluated Bidder

Rule 48 h.s
been

complied with

-cordingly, 
going by the Technical/Financial Evaluation criteria laid down in the tender document, M/s. The Dynamics Research

consultants is the lowest evaluated bidder and their bid is also below the estimated cost, hence recommended for Monitoring their
Adherence to Fair Treatment (FTC) Central Themes/Principles on an ongoing basis and demonstrate how culture / strategies and

controls deliver fair treatment to its customers through (FTC) Framework to Sindh Bank Ltd.

c)

Lt. Col. (R)Shahzad Beff
Chairperson-Head of Administration

saeed Jamal

Member-chief Financial otlicer

syed Muhammad Aqeel
Member- Chief Manager, IDBL Karachi



Social Dynamics Business Dynamics Markett,ida

THE DYNAilIrcS
RESEARCH

FINANCIAL PROPOSAL
CONSUUIA}W

PRICE SCHEDULE

(Applicable for the year 2021-2022)

Name of Bidder THE DYNAMICS RLSEARCH CONSLTANTS

r This smaunt will be considered qs only the "Bid Olfered" Whereos be opprited thrt the successlr! biddet vi;ii le ih. one urhcse
"Evoi,rcted Bid" is the towest. (Fot ludher cloriJicotion rcIe. Note 4. belov!)

The ccst mrrst include all aopiicable.taxes, Stamp cjutt {as apniicable under -qtai'np Act 1989) inciuJing v'srt charte5 up to Srndh

Bank Limited branches on countrywide basis.

No Advance Payment. gill wrll only be processed on rhe blsis cr ftllowing (sndition;

Certifi(ate ofs3tiglactic'r frcm the Coocerned Officei,

5% of the Total Aftount will be made the total sum of Bid Security to be deposit€d with the flnancial proposal in shape of Pay

Orde/Bank Guarantee in favor of Slndh Bank Llmited.

Lcvrcst Evaluated Bidder is gging to be the cflteria for award of conrract rath€r than consideiing the l.i?4jt bid oifered,
encompassing the lowest whole sum cost which the Procuring Agency has to pay for the services/iterns during 4antract period.

SPFRA Rule 49 nay pleese be referred As it is packaEe tender, so no partrai lowest.cstwill be considered for award of a ny wcrk.

Qualifled comFany will also be bound to siEn a bond/.rndertaking that in case cf any observation arising in respect of quality of the
servrces, the company wjll be liable to address it at his own cast, non-cornphance cf the same will result rntc initraricn cf a case

aBainst the company for norr-coinmitrnent.

Allconditicns ii the contract egreement attached as Annexure G are part of ih;s terder docurneni.
The Lender will be considered cancelled it the contract aEreement/Pedormance Security after due signature are not submrtted
with Admin Ofiice after 5 davs of completion oi bid evaluatron repon horsting peflo,l (3 days) on SPpRA websrte

The lelCier will stand canceiled ii rhe services are nci pri,'vidsd within 3 rrgrta! cf :IUe of coniract award.
The iender will stanC cancel:ed if any of the Eiven (crrdi,rons of tie tender rn nci n1.ri in striclly as p.er the .equr:i:e ,f ti:e tender
document.
ln ,.s5e tlie finarlcial evaiuatiDn is the same, then the ruccessir,l b;CCer v/ill tle tie one vrho has acer,red niore nrari(s in techn'cal
criieria.
lf the cornpar,y quarifres the eligibility criteria, the Brrk vrail do irrspection visit of the company site. The site inspertier phase will
be rhecked es per the Performa attached a5 annexure N.

Sigrratule,:rf BidCer
THE DYNAMICS

RESEARCIICONSULl^NTS

Computer Assisted Telephonic lnterviews

Rs.459,413.00
Mystery Shopplng, Visits to the branches

Area wise breakup is attached as Annexure Rs.3,480.40

*Total Amount (inclusive of all taxes)

Nole

4.

7.

8.

9

Suit No: 501, Park Avenue, PECHS Block 5, Shara-e-Faisal Karachi. Pakistan.
Tel:+92 27343t 1989, Fax: +9221343Lt988

Email: info@thedynamics.biz

SIG,TAIURT 
F,E

www.thedynamics.biz
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TENDER No: SN DB/coK/ADMIN/TD/I2oLl 2o2L
Datet03lOSl2O2L

deliver fair treatment to its customers throuqh (FTC) Framework
Certificate in Compliance of Rule 48 of SPPM

This is to certify that as only one bid was received against the tender, so Rule 48

has been complied with detail as follows:

Member Procurement Committee

Head of Finance Division

S.No Market Price. Estimated Price Current tender Price

01 Rs.1,494,000/- Rs.1,200,000/- Rs.1,155,493/-



ISOURCE
lt,r,9,&blqu,t So,tuL

PRICE SCHEDULE

' (Applicable for the year 2O2l-2022)

Name of Bidder THE ISOLIRCE

S.No Item Description Unit Cost Qty Amount

1

Computer Assisted Telephonic lnterviews

(cAr) Rs.450 2000 Calls Rs.900,000.00

2

Mystery Shoppin& Visits to the branches

Area wise breakup is attached as Annexure

"M"

Rs.4,500.00 132 Visits Rs.594,000.00

*Total Amount (inclusive of alltaxes) Rs. 1,494,000.00

nnehne - This Project ll/ork Proces l6-wee*.
Withih thk project we will be conducting CATI Callingand Mysterv Shopping by
,ris ing branches arca wise ollover Pakistan

Signature:

The lsource



Date:

Serial No;

Evaluation Performa

Bidder Name: 0""'-"'h ct*'"ll*l''

Members Signatures- Evaluation Team

SisnatureMembers - Procurement Committee

HEAD OF ADMIN

CHIEF FINANCIAL OFFICER

CHIEFMANAGER, IDBL

SNDB shall eHluate rrooosals using the follontrg eligibili cfltefla

s. No. Requisite Tol^l
Itark

llarL:!
ObraiDed

RertrrIk! .{na(hrtretrt of r"let?ut erideoce iu

eaalr (ase i5 llnudntorl'. [n (ase ofuou_

.oEDuaEce tro rDnlk \ill be a$nrded

Erideu(e
anrch€d

al

1 Baoks oa Clieotal List for
prolidiag thc sanre scn'ice.

@or couotra-e of arch ballk

scn iccs to at lcast l0
brurchcs are ruaodato4)

15 /{
5 Bar is aod aboi:e Anard lcfiers ro tje anached dulY

issucd &oor cach coscerncd Baok
.{-nnexurc

7 Lcss theJl 5 Ban&s

2 Years in Buii-oess in

rcletarrr field
15 /{

5 Ycars aod abovc NTN Ccr-tifcarc / l,cttcr of
Incorpontioo / CoarPuY

Rcgistratiou Irtter .i Irficr or
Dcclaration of Coornclcctuerlt of

Busincss qith eridcncc is rcquircd to

bc eacloscd

.{l]!exute
D

'7 3 Years aud Above

l A\eragc Yeirly TutD O!'cr

ill Llst f Yca$
(ID PKR)

2o 2-a
on ao it'cfag. of

24 millioo aod
abol'c pcr 1'car

.{udit Report / Trx Rctum A!lexure
-c"

10 Lcss duo 24
oillion pcr ycar

4 Nuurbcr of OIEces ia cities 10 5 aad above

-Git'c 
corytetc ad&css alot-q rvith

PTCL laudline ouorbcrs. No nrobile

uumbcr will bc eutcnailed-

.A!flcxure
"D'

5 Lcss thaD 5

5 Total Nuurbcr of Successfirl

intcrl'ielrs \rIA C:ATI Pcr
ltrouth

20 2-o
1000 iatdvie\rE or

Elorc Details of Successflil int(ft'ie1v lo be
adachcd.

.{nsexllIe

t0 Less thau 1000
urtcnicrvs

6 Nun$cr ofBalk Branches

colered lisT tluee )'ears

20 2-A
500 Braochcs or

luorc Arvard lcttcrs o be attached dulY

d &om cach conccrucd Balli

.A!acxluc
f

t0 'Lcss drart 500
Braschcs

TotaI Mat'ks 100 q(
---- 

quJIE"a I nitq,,r,tiri"a

Fouzia Sh m

lvlston

.far
Taim-ooi Ghausi

Administration Division Operations Finance Division
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sNDB/colADMTN/BTDDTNG/crR t lgo2l Date: 6L - a1- Y62-l

Bidders have been called upon to participate for the subject purpose. Members of the
procurement committee are requested to attend the event as perthe given schedule:

Bid Opening Date;

Bid Opening Time:

Venue : Board Room

Ather lqbal
lncharge Procurement

Head of Administration

Chief Financial Officer

Chief Manager (tDBL)

Opening of Tender for Selection of
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ATTENDANCE SHEET

BID OPENING.
2^ at- ,*2 B".rr.

fu';u,p,1FOR SELECTION OF

Head of Administration

Chief Financial Officer

Chief Manager (IDBL)

*tna au//.er.rce_ +o QT<- .lLq.,
Date: Ll

Company Name Name of
Company

Representative

?-*-t"L L*atl4
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FINANCIAL PROPOSALS

FOR SELECTION

a a^ O?r1 B--r',r.
AF '/ I

Date: - 20? I

.l-a 77c- .rbn.lOF a.//,

Chief Manager (loAl)

Company Name

lk Dl4tnttc
9eJa-qzl C-axYyl,

Head of Administration

Chief Financial Officer

i
I

I

I

I

I

,l
i

I

I

I

I

I



rYPE OF PROCUREMENT

TENDER NAME

TYPE OF TENDER

OPENING DATE

OPENING TIME

ATTENDANCE (MEMBER PC)

ATTENDANCE (REPS, OF BTDDERS)

l/ao ttovn.

O tt/* b7/ta qi. Lc.^.L

FIRM

TOTAL BIDS ACCEPTED FOR EVALUATION

. .AL 
BIDS REJECTED

iiii.i iii fr Tij ii i; fi4 lj i,,f 
"q

iir:;:# - {!ii i}i,;,

i'"ra # " .dir,i iii kt ir,

i'il:;iri:ei-iiiiill

ADM'N / IIl CONSULTANT/ MEDIA

iii;ii.;

a<4ult*t.


