
CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PI,JBLIC CONTRACTS OF
woRxs, SERVICES & GooDs

SINDH BANK LIMITED/ADMINISTRATION

1)

2)

3)

4)

5)

6)

7\

8)

e)

l0)

r l)

t2)

l3)

l4)

15)

NAME OF TTTE ORGANIZATION / DEPTT.

PROVINCIAL / LOCAL GOVT./ OTIIER

TITLE OF CONTRACT

TENDERNI,]MBER

BRIEF DESCRIPTION OF CONTRACT

FORT]M THAT APPROVED THE SCHEME

SCHEDULED BANK

Suppy & ln8lallatlon ofComputer Serve6 along with OS

SNDB/COK/ADMIN/TD/1 1 652020

Sarne as above

Competent Authority

TENDER ESTIMATED VALT'E

ENGINEER'S ESTIMATE

Rs.22,320,000/.

(For civil works only)

ESTIMATED (AS PER coNTRACTy 
'l Year

IENDER mffi/2020 at 1 000 Hrs Oech.) 03/06/2020at 'l 1 00 Hr8 (Fin.)

NUMBEROF
(Attach list ofbuyers)

NUMBER OF BIDS

NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS

BID EVALUATION REPORT
(Enclose a copy)

NAME AND ADDRESS OF TTIE
q;t#i Ll-l

k7-:,q=
16) CONTRACT AWARD PRICE k-oA-,'<
17) RANKING OF SUCCESSFUL BIDDER IN EVALU.A l'-ro'

(i.e. 1", 2"d, 3'd EVALUATIoN BID). \o
3. M/s. Hybrid Technologles (Pvt.) Ltd

l8) METIIOD oF PROCIJREI\'IENT USED : - (Tick one)

a) SINGLE STAGE - ONE ENVELOPE PROCEDURE |iom"rr.r.r-l

b)

c)

d)

SINGLE STAGE - TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED

EMERGENCY, DIRECT CONTMCTING E'TC' W1TH BRIEF RMSONS:

y3

2. M/s. JMegaplus

G



Competent Authority

19) APPROVNG AUTHORITY FOR AWARD OF CONTRACT

20) WI{ETI{ER THE PROCUREMENT WAS INCLI'DED IN ANNUAL PROCI]REMENT PLAN?

Yes ll/llNo
2I) ADVERTISEMENT :

SPPRA Website
(fyes, give date and SPPRA Identification No.)

News Papers

Yes SPPRA NIT lD :T00531-19-0052

No

ii) Yes Express Tribun€, Daily Expr$s & Slndhl
Express (11/05/2020)

No

(Ifyes, give newspapers and dates)

22) NATURE OF fii llr llrnt.

23) WHETHER QUALIFICA
WAS INCLUDED IN BIDDING /
Qfyes, enclose a copy) Yes lll

24) WHETTIER BID EVALUATION CRITERIA
Yes lllllNoWAS INCLUDED IN BIDDING / TENDER

(Ifyes, enclose a copy)

2s) WTIETI{ER APPROVAL OF COMPETENT FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE

26) WAS BID SECI]RJTY OBTAINED FROM ALL TIIE BIDDERS? Yes llr'lluo

27) WHETHER T}IE SUCCESSFT'L BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in oase of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

Yes llr'llNo

Yesll/lluo

2e) WTIETTIER NAMES OF THE BIDDERS AND TIIEIR QUOTED PRICES WERE READ OUT AT
Tt{E TIME OF OPENING OF BIDS? Yes lll

30) WHET}IER EVALUATION REPORT
CONTRACT?
(Attach copy ofthe bid evaluation report)

GIVEN TO BIDDERS BEFORE THE AWARD OF

Yes ll/lluo

2t3

C



3I) ANIY COMPLAINTS RECEIVED
(Ifyes, result thereoo

Yes

No NO

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN TI{E TENDER NOTICE / DOCUMENTS
(Ifyes, give details)

33) WAS TI{E EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons) Yes

No No

34) DEVIATION TION CRITERIA
(Ifyes, give de

35) WAS rr ASSURED BY
BLACK LISTED?

THAT TIIE

36) WAS A VISIT MADE BY ANY PROCI]RING AGENCY TO TTIE
SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO
BE ASCERTAINED REGARDING FINANCING
(Ifyes, enclose a copy)

37) WERE PROPER SAIEGUARDS PROVIDED ON
TTIE CONTRACT (BANK GUARANIEE ETC.)?

38) SPECIAL CONDITIONS, IF ANY
(lf yes, give Brief Description)

ANCE PAYMENT IN

4h ile I& Ollicill Stlmp I S!"rl ,r-,Authorized Officer
Col (R)

Yes

No No

Yes

No NO

SPPRA. Block No.8. Sindh Secretariat No.4-A. Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Fax: 021-9206291

@r@
313



Technicel & Finencirl Prooosals Evaluation Reoort

Supplv & Instsll.tio[ Of Computer Sen e] Hsrdwrre Alotrq With OpentinE Svttcm

I Nome ofProcudng Agency Sindh Bank Ltd.

2 Tcnder Refcrence No. SNDBI/COK/ADMIN/TD/I I 652020

3 Tcndor Dcsctiption Suooly & Instgllation Of Computer Scrvcr Hardware Along With Opcrating Systcm

4 Mcthod of Procurement Sinc,lc SBge One Envelop Bidding Procedure

5 Tcndcr Published SPPM s. No. T00531.19-0052

6 Totrl Bid Documents Sold 03

1 Total Bids Receivcd 03

6 Technical Bid Opeoing, Date 03t0612020

9 Fingncial Bid Opening Datc 03t06t20?a

t0
No of Bid Tcchnically
Oualified 03

ll Bid(s) Rcjected 00

S. l{o, NrmG ofComprn) Cort Offcrcd by Biddr Rrnklnt ltr Tcrmr
ofCotl

Comprrbor with
Etllmrtcd Cort
(R!.22J20J100i-)

Rcrtoo for
Acccptroct/

Rtirctlon

Rcmrrks

0 I 2 3 4 5 6

M1s Astronrcch (Pfl)hd Rs.15.982.600/-
la lowes Bidder

Rs,6J37.400/-
Bclow with thE estimatcd

cost

Acccpi.d Being the l{ Low€st

Qualified Biddcr

2 M/s Mcgsplu$ Pakistan Rs.l7.316.6l2i-
2nd lo$st Bidder

Rs.d9t3,3EE/-
Below whh the estimatcd

cosl

2d lovnst Biddrt

3 M/s Hybrid
Tcthnologies

Rs.18.613,359/.
3d lowe$ Biddcr

Rs.3,706.641^
Below with th€ estimated

cxrsl

t'r Lorct Bidd€r

[,Ys Asrontech (Pvt) Ltd is & lnstsllation Ofcomputcr Scrver

Fong With Operating System o Sindh Bank Limited beingthc l't Lowest QuslifiGd Biddcr'

Mcmbcn - Pmcurcment Committcc

(Mr, Saeed Jamal) ChiefFinancirl Oflicer -EVP - Chairperson

(Col. Shahzad Bcgg) Head of Administration - EVP - Member

Slmdurs

fr
W.4

(Mr'SyedMuhammad&eel)ChiefManagel,IDBL,KHl-AvP-MemberW



^3.r4.
5.

5.

7.

8.

4 *{-rur-f."2^.-

1' Theru can be lubsequrnt clarlflcatlon io thls speclflc tender tor Ptrlch lt ls advised to k€ep yoursllf abrcast wlth
the notiftcatlon betng holsted on Sindh Bant Ltd & SppM websites regglarly,2' Attachment of relevant evldence ln elldblllty crlterla ls mandatory. tn case ot non-provlslon of cvtdence In any of
thc requtsite, bidder will be dtsquelttied.

.'-.--_. - The btdde/s may partlcipate wtth jotnt venture lf r€quir€d.
MANDATORY
1. Attachment of Alfldavit (spectmen attached as Annexure "H") on stamp pap€r from the owner of the company.2' wrltlng oftender rBference as glven ln the Nlr on the Envelop, carrytng iender document B must or tr" u"r*htrnot l.

rusponslble lfthe docum€nts are not received,by the procurement Commttteeon the,
DISOUAUFICANON
The bldder wlll be conslduld dlsqualmld prlof to/durlng t€chnlc./tlnanGlal rv.luatlon process or aftcr award ot eontrad lf:1, Black ltsted bySppRA & Stndh Bank Ltd.

z lsrued wlth two (2) warning letters/emails by the slndh Bank Ltd tn th. past to the bldder for unsatlsf.dory
performa nces.
Ahernate bld ls offered,

4llc$nr-oflontraa. The qualrred brdder subrets thc contract rn any form/stage to any oth€r agency.
The tendGr is deposhed wlthout Tcnder Fee,
ve'mce on flom c[!nL oudng Yerlflcatlon process of the cllemel ltlt the ,espons€ by any of the bank ts unsatlsfaEtory
on account of pacvlous performance.
Soadncrtlon of Suqolhd ttcms. After supply, lt th! spectftcation ot supplied
produced ln front of commlttee at the ome ot technlEa'l evaluauon,
Pren€turr Tarmlnrtlon. ln the past, lf the company agreement has been
qualmcatlon ln any of the category ofthe tender.

iteml are found differont wlth the ltems

prematurely been termlnated after due

AVP/ Finance Division.

S. No.
of

Requislte *Evlde;nce required to be ,ttech.d Compliance / proof
I Minimum (B Yco$ i[ businBs in thq

rclevatlt ficld
@

Lcrtcr / tlt&r or Dcchr0rion ofCimmioccmcnt
ofButir6J / NTN.(lttrci r! ann.-.-.r'r

Yc! No

2 Tum Owr in lsst
3 Ycsrs lhould b. .t lclst iO millioo

Audit Rcpon / Tq Rctum
(rlhci .! Annclur...2") No

J R iltrstion with Incornc Tax Srlcs Trx
Erd SRB

NrN,U!t md SRB Clnificlter
(rnach a! Anr.ror. "3r)

7
Yar

No

4 O6acs ir mirfmum 3 m|jo, citics,

Ofrcc in Kanchi ii mmddory

uompl.rc lddcsr dong.witlr PTCL laodlirc
rumbaB

atttlrh !. An'r'r. i.rt4
6 No

5 Tlrc otrocd product mnst hsvc bGrrt

sEpplicd hstdbd by mrnuflc$Er in 03

oounuics inclsditrg pstisr

ucn[rcdt ro8.t M4flrr(lurct
(rttrchr! Ann.rur.,,5,)

No

6

Compuy murt providc r vrlid
Maru&c{ulrr Authorizatio[ Ceitilicalr

for Srh/Drll in Pakisran

Manufactunr Aurhorirstion Ccrtillcac
(Attrch rt Arrlrur! "61 4 No

1
ThG Produd Quot d in rhc bid mun bc
crrrrotly ustd by !t lclst onc Brnt in

Pstistsn othc. rhat Sindh BrIIk

Anach Documcnlary Evidcncc or Lsttfi
-' from Manufacturcr

/-,3 ' {+tltci .t ArD?IurG rP) 4, No

qw$fud, I Db4uottt d 

-
,IGIBI]LT

of tender document Finanalal



(j'A
S. No RGquklte

'Evldcncc requircd to be attrchcd ComplirDce / Proot
I Mhimm 03 YG.tr io buiinc$ in 6!

rrlcynrt tcld
-r.srlr or lnc!4)or4on / compuy Rcgistration
Irttcr / LttEr or llclllatior ofcorulrancrrrEtrI

of Eurifc$ / NTN.
(altrcb lr Arr.tur! .15

Y.t No

2 Turn Ovr. h lr&
3 Yc!,s slrould tG d lcrsr 50 trtillioo

Audit REort / Tlr RrtJm
(rtlrat rr Atrmtl|]c 2!')

Y..
No

l Rlgistrstion with lncamc Tlr Srlca Tu
uld SRB

Nrtr,CSTsrd ffiC!niEaT;--
( llcl rt A!!crrrr.!.) d

No

1 Omras in minimuE 3 m.jor citic$.

Omoc h Ksr.chi k mand$ory

Complclr lddrc$ dooS widl pfcl" hr-atfi;-
numbGtg

(lttrcb l! Atrlcrr.. "{)
..6

No

5 Ttc otrcrld pmduct mult hrvr bcGn

supplild instdl.d !y mlnuflrtrlr h 0j
coutrirs includin8 hkistr|l

Ccdi0cs! rion Muuflcturrt
(rnrct .t A!h.r!rc .5,) 4 No

6

Conprny must proyidc r vrtid
Msnu&r-rrlr Authodzrtioo @titiodr

for Sdc./Dcal in misEr

Mmt6ortr,fu drorizlioo CEicac
(Attrcb rt Artttrrr s6)

Y.t No

1 nr Produai QuotGd itl th! tid must bc
cumstly usrd by i lcrst ooc Brrlt in

Pslisun odEr th[l Sirdh Bmk

Attach Doqrmcrtary Evidcnc€ or L,cttar
from Manufacturcr

r/ (Athct u Aorllltr. "7)
Y6 No

AdtlLdT Dttqttd&d
BILTY CRITERIA I

:ftq

1. Therc can be subsequent cladflcatlon to thls speclflc tenderlorwhlch lt lr advlscd to llep yourselt abreart wtth
the notiflcatlon bGlng holsted on Slndh Bank ttd & SppRA websttes rcgularly,

2. Attachment of relevant evldence ln ellgiblllty crlterla ls m.ndetory, ln c.se of oon-provtston of errldem. tn any of
the requlslte, bldderwlll be dlsqu.ltfied.

3. The bldde/s may partlcipete with lolnt venture lf requlr.d.
MANDATONY
1, Attichment of Affldavit (speclmen attached as Annerure 'H') on stamp paperfrom the owner of the company.
2. Wrltlnt of tender refrrencr as Siwn ln the NIT on thr Envrlop, carrylntt€nder document ls must or the bank wifl rd bt

responslble lf thc documlrfs era not re(rlved by th! P]ocurument Commlnee on time.

DISOUAIJFICATION
It. Udd., wlll ba comld.ttd dl{r.llflGd ptlor to/dudrrg t drnlce/llnencld cvrluetlon puccrs or rftc nmrd of coot .ct f:

1, Bhct lHrd by SPPM & Stndh Bank Ltd.

2. lssuEd wlth two (2) warnlng lett:E/.mall3 by th. Slndh Bank ttd In th€ psst to the bldder br un$tlsfactory
performances.

AI,t rn.te bld ls oft€red.

$lr[Eli0adletr]Efd. The qualfled bldder sublcts the contract In anv form/stage to any other.gency,
Thc tcnd.r ls deposlt€d whhout Tender Fee.

vrdfic.tlon frcm cllent, Durlng verlflcatlon process of the cllenul lls't the response by any of the bank is unsadrractory

onaccolnt of prevlous performance.

Soccllltrtlon of Supollcd lt mr. After supply, if the sp.ciflceuon of supplled ttems are found different wlth thr ltem!
produced ln front of commlttce at thc tlm. of t chnlcal evelu lon.

tllo|ltEl-IllEhftlgE ln the p.st, lf the company atreemcrlt has beln prematurely be€n termlnated aft€r due
qualiflcation ln lny of the catltory of the tender,
Non - Attachment of Annerure "A' (Wlth Proposall & Annexure '8' of tend€r RnanEbl

Ias Bld

AVP/ Finance Division.

3.

4,
5.

6.

7,

J
Tald{dor Ghausi

ProposlFf B.flkGuar.ntee ls 8pln! to



t.

rlqr ff/l v
S. No.

t

Rcquiritc rEvidcnce required to bc ratrcb€d YComplirncc / Proof
Minimum 03 YraB in businfis io thc

Elwsnr flald

L€Uci of Inco.pontion / Conpl,ry Rcgisrrflion
L€Ecr / t n.r or Dccl.rslion ofcorDmrnccmofl

of Busin ss / NTN.
(rthch.r A![Grurc.l')

</
Y.. No

2 Tum Oyrr in hEt

I Ycsrs dEuld bc at lclst 50 million
Audit Rcport / Tax Rcum
(rtuct l' Allcrurc {2-] -Jr/' No

l Rcgisuntion with lrcome Tu Solcs Tax

snd SRB

NTN ,GST ard SRB Oqtificsrcs
(rihct.! Alrcrurr "J') ){

No

4 Ofncls in milimum 3 mrjor citirs.

OFlcc in Krrachi ir nll|ddory

Conplste.ddt6s rloog with PICL lEndlinc
tr!mb€rs

(rtlrch at Anacrura "{')
No

5 Tbc offcrld product must havc becn

supplie.lv instdlcd by mlrluf.chrlEr in 0]

couotsica includiss Ptkistrr

Cenilicltc tom Mrnuf8turar
(ritrh .t ADncrur. {S") Y No

6

Compaty must providc 6 valid

M.nufdEtulr Ao0rofizltioo Csrtilic{tr

for ssldDlal h Pstisufl

Mmuflctu,r Autto zttim Cc'rtificlte
(Attr.h lt Ann.nr. "5") f No

7
ThG koduct Quotcd in lhc bid must bc
cuncatly us6d by rt lcdst oflc Brnk in

P.ldstln oths lhrl Sindh Ba{c

Attrch Documcotary Evidsc, or Leltcr
&om Manufacurcr

(Atlact rt Artllrurc "7')
n No

Au0/f/fud / Dlrquarl,€d

3.

4.
5.

5.

ELIGIBILTY CRIIERIA NOTE

1. There san be subsequent clarification to this ipecific tender ror whlch it 13 advlsed to l€ep Yourself ableastwlth

the notiflcation beint hoist€d on Shdh gank Ltd & SPPIA wlb3ites tegularly'

Z. Attachment of relevant evldence ln ellglbilitY criteria ls mandatory. ln cas€ of non'provlslon of evldence ln any of

the requisite, bidder ulll be dlsquallfled'

3. The bidde/s may PadciPet€ wlth loint venture if requlred'

UANDAISEI
I-ffi.-*t ot mdavlt (spectmen attached as Annexurc "H') on stamp pap€rfrom the owner of th' company' 

-

2.writingoftenderref€renceassivenintheNlTonth.Envelop,carryinstenderdocume]rtlsmu3torthebankwillnotbr
responilble lfthe documrnts ale not recelved bY the Procurem€nt Commltte' on tlme'

DISOUAUFICATION
ThG bldd.r l|ll bc @n3ld.rud dltqull bd prtot to/dutlni trtholc.utln.ncl.l Gv'lu'tlon proccsr or rftrt rrrd ol c.|!tt'ct lft

1. Black llsted w SPPRA & sirdh Bank ttd.

2. lseued wlth two (2) *tr'ntng l"i"'ii"t'll3 by the Slndh Bank Ltd ln the past to the blddlr br u$atlsfactory

performa nces.

Ahernrte bld 13 offtred'
;;il;;;;;;, The qualtfred btdder subtets the contract tn ary form/sta8€ to anv other agencv.

The tendet i5 depo3lted withoutTender Fee 1.. --. -3.r.- r..-r, i.,.-.rlr.r'.r
iffi;|;i;;;il. ourtne ,"rm..i';i procesr of the clental list the response bv anY of the bank is unsausfectory

on account of previous performance'

,. :ffioJ["J$::H:;,5ffi;'iier suppry,.rf the specm,cation or supplied ir€ms .re tound ditferent vdth th€ l&m5

er-"d-r*-r-"f .".rm."*:::t',n:t::*1TJ?*;;* 
has been prem.turety been termtnat.d sfter due

liiriri i.-rt'.tlon. ln the part,.r 9t P',n' asreement
8.

9. L:1':"ili::il::l ;'iil,-,i; 1;; iwiti nn"n'r'r Proposau.&,Ann'xure "B' or tenderffiiiii.rttr^ ffiv 
"f 

the cat.gory of the tend€r'

il;;iil;;ft;antee 15 sornt to be submtlif a3 Bld secuTvl'

Flnanclal

lam
AVP,



SIGI'IATUR

Head - Fin Diu.

Finonciol Proposol llead . Admin div

li|ember.IDlL.

,*,c, ,"xrou,.rDit0'
(Applicable for the y ear 232G2027t,

'This TotalAmount

Note

l. The company wiltbqgnrPlFed
2. The cost must

No advance
payment on of

the 'Total Amount

security in shaPe Guarantee ln

5.

7.A
lowert cost will be consideredfor award of any work' ' - '. - 

'. 
-

Technologies
ffilpe*cet''

lf .not 6sT regirtered .

Ast 19891 duly stamPed oir the

labour charges,

only be processed for necessary

offlcer.
with the tender document as bld

:Ltd.
the asked speciflcation of the tender
equipment will be fined to the

ffiffiil;il;fifria-icrirpn it o"t'ed necessary fithe Ploqu'Ement committee

ii. ,r,..rrrrr [,ajj, *mtliethe,on" ,ntrose totatsumoftqirt li'tt& best. As it ls packa8e tender, so no Partlal

8. Qualified company will also be bound to siSn a

or"n .ott, non*orpliance of the same will result into

14. Pre Bid Meetin8: withln one week (For Any Clarification)

Note. rhere can be subsequent mflficatio,n or amendmen-t t9 tlis.:F:11'f-t:-d"1^t:L:litL:l-::.:dvised to keep

commitment.

9. All conditlons in the conttect agreement attached as Annexure G are Part ofthls tender document'

to.Thetender'wlllbeconsidereocancelledifthecontractaEreementafterduesisnatureisnotsubmittedwlth
Admln offlce after 5 a.v, ot .oipiliroi oi'uio 

"".ru.tioi 
ruport hotstlng period (7 days) on sPPRA web-site'

11 The tender will stand cancelleo if'any of the given condition ol the tender In not met in strlctly as per the

requisite of the tender document'

12. tn case the financial blds are the same, the successful bidder will be the one who has the hiShest turnover of

the two bidders.

lu.lifi.d .o.p.ny *ill also be bound to sign a bond/unddla.ttt*Sat in case of 3ny obsetvation arising ln

respect of qualitv of the equlpment iitiin'ii" *trrinty ndtqi'-tllctompany wlll be liable to address lt at his

"ti"'ca or the same *iir ieiurt into i';tUd{on sf a ese against the company for non-

ffiffi;l;ffi;;;iiil$ieinftroisted on sindh Bank Ltd. & sPTAwebsite resurarrv'

srsnature&stampo,rrr", \jW 4'['rl.

name oflldder.lEllEgIEegggElEs

Item I unlt cost

02 | Computer Seruers

PKR 2,218,4,02

contracl aSreem6,nt

atprice



Erct Lr_,..1,- |M€GBP| US
tlember.IDBL,

Datel

SIGNATURE MEME DMIN
Head. Fin Div,

Head - Admin Dif,l

FINANCIAT PROPOSAL
PRICE SCHEDULE

(Applicablc for the Year 20'20 - n)

m€oHPrus
.lltgaplus [1aliistan

l!.|a. P E.C.H.5. Blut* 6,
-llun Ro:i Roa,l oll

.Shuht a- r- FdLi,i Lorathi
Li.ltt" : {t:l) t-afi-:J.\5

Icl: i-9J-:I ) JJ30 tt{t: * 3
FtL\; i+9:.: I ) S4l0 A,\i4

Euoil: l.,u uthi()nel4q .l.st on.pk

Name of Bidder Mcsanlus Pakistan

Signrturc & StrmP of Biddcr

Total Amount
ln Pak Rs.

Top of Rack 10/25G Switch

t4^$.r4 a-a aal r-- Srhnaidor ,tlt.tlt,

\rr



5I6ilArU
'l('n(lcr Ii ,cuntclrl -\/.ar^,

|tead. Fin I
ltead.Idnrin

tlember.IDgt,

Date;l.'l NAltf cl,\ l, PRot{)$\ t.

PRICE SC}IEDTiI-T:

Namc rrl tstddct

tApp)rrxblc for I hq yca! :0:0-itl: I )

As'-,Jz"t r*r=rn ?"; L+4

li No Itrrrr tit l Cbrt Qurtllily Tohl ArrouDt

i'j (',,n1luEt S(,\rrr L1L9 ?Po u4 lo,tl6.8.,,
1'l !',',npIlat:ict\rjr\ l'e ^- 9oa !,: ? z-r i'9oo

-'-"---- q "?--,
rrl

---8{tss!'[ot!l ,\orou / {q9 L€d6

",,f"*, i*, -,", '.i SDiD llin* l'i' r 'rl1'* { *?i\'r! rrs'li,'n '

$gnntre & lunP of Il'*' - fi

tftlJ1.j!i lmq|t i llh., r.r(,r;i irr.'r ,,llf,rJ i't the *n&'t.
\$lr
I llle rodp.ny willbt.(r'side,!d dlvlua lllnd,rom lhl! v.xv out$t,lf rrr)t GSf rEgi$qred'

I, IhQ c6t,nr'l incluJ. ill t.,.', tl.ltlp dulY l.t .PpliE.bl. uhd.r sl.mp A.l L989| &tly $mp.d on lho lontn.tl .&.cficr|l'
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Signeture -Procurement Co

Head of Adminlstration

Chief Financial Officer

Chief Manager (IDBL)
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S.No Company Name
AMOUNT

DEPOSITED
1 Astron Tech 300
2 Megaplus 300
3 Hvbrid Technolqies 300

Total 900



,t AslronlechwLrd
A,, Aslron Groap Of Conpany

Contract Number: SNDB/COKTADMIN/TD/1165/2020

Contract Value: Rs. 1,598,6001

Contract Title: Supply & Installation of Computer Server I{ardware with ()pcratirrg Sysrti,

Declaration of Fees, Commissions and Brokerage etc Payable by the Suppliers of Serviccs
Pursuant Tb Rule 89 Sindh Public Procurement Rules Act, 2010

M/S Astrontech Pvt Ltd hereby declares that it has not obtained or induced the procurement of
contract, right, interest, privilege or other obligation or benefit from Government of Pakistan (GoP) or

. 
- rdministrative subdivision or agency thereof or any other entity owned or controlled by it (GoP) through

Yorrupt business practice.

Without limiting the generality of the foregoing, M/S Astrontech Pvt Ltd represents and warrants tirat it t)a,
fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given or agreed to give an(i
shall not give:or agree to give to anyone within or outside Pakistan elther directly or indirectly through any narLir,,r

or juridical person, including its affiliate, agent, associate, broker, consultant, director, promoter, shareholder,
sponsor or subsidiary, any commission, gratification, bribe, finder's fee or kickback, whether describec i],
consultation fee or otherwise, with the obrect of obtaining or inducing the procurement of a contract, rijiir:.
interest, privilege or other obligation or benefit in whatsoever form from GoP, except that which has l")(,(.

expressly declared pursuant hereto.
M/S Astrontech Pvt Ltd certifies that it has made and will make full disclosure of all agreements .rrrrr

arrangements with all persons in respect of or related to the transaction with GoP and has not taken anv ictio,r i i
will not take any actlon to circumvent the above declaration, representation or warranty. M/S AstrqfrlqSl lV! !l,l
accepts full responsibility and strict liabllity for making any false declaration, not making full disclosure,

misrepresenting facts or taking any action Iikely to defeat the purpose of this declaration, representation .lll(r

warranty. lt agrees that any contract, right, interest, privilege or other obligation or benefit obtained or procurcu

as aforesaid shall, without prejudice to any other right and remedies available to GoP under any law, contract o,
other instrument, be voidable at the option of GoP.

\-,iotwithstanding any rights and remedies exercised by GoP in this regard, M/S Astrontech Pvt Ltd agrees [o

indemnify GoP for any loss or damage incurred by it on account of its corrupt business practices and further pay

compensation to GoP in an amount equivalent to ten times the sum of any commission, gratification, bribc-
finder's fee or kickback given by [the Supplier] as aforesaid for the purpose of obtaining or inciucing ttlL:

procurement of any contract, right, interest, privilege or other obligation or benefit in whatsoever forrn Ironi (;ui .

; ',lY

any
any

For and On Behalf of For and On Behalf of

lAHORE IARAGH! ISI.AITIABAD RAWATPIIIDI stAu(or

HEAD OFFICE: Tl, Ata Turk Block. New Garden Town, Lahore - 54600 Pakistan TEL: +92 42 35952334 - 36

'SLAMABAD 
oFFtcE: ptot l,lo. 07 miaiii"i" r.iirirr up"i H"ti;al P.ank,-UP Road lslamabad. Tel: 051-4u2299,o5't484230o Fax: 0514842298

KARACHI oFFICE: ptot No: t-6/,17 Seltii*G io'rr"gii"dirJtriai Area, Near Brookes chowrangi, Karachi Pakistan. Tel: 021 35151052,53

www.astron.Pk

Astrontech

Signature:

Name:

Sindh Ban

Signature:

Narne:
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Su:puBANK
t l.rrlaff-rff

M. Rashid Memon
VP{/I.?. Division

$1 ul vr"64

SINDH BANK LIMITTD
HEAD OTTICE
3rd floon f TDEMTIoN HousE,
A'DULTJTH SHAH GTUZI ROAD,
CLIFION, XAX,ACHI-75600, PAKSTAN

PowER To THE PEoPLE rl I Fls!,Ulill

P.O. No. 191

M/s Astrontech (B/t) Ltd,
Aot#L-61L7 Scctor#O5,
Korangi Industrial Area,
Near Brookes Chowrangi,
Kcrachl

Subject:

Date; 31-08-2020

Purcbase Order

Dear Sir,

With reference to the Tender SNDB/COK/ADM lNltDl116512r,20 dared, lLl}sl2}2o for supply
and Installatlon of coBputer Servcr Hardware along wlth oPeratilg systesr at sindh Bank Ltd
submitted by you. After detail review the Sindh Bank Ltd Management is plcased to inform that
youf Tender Bid is accepted.

Terms & Conditlons

Pal.ment & Delivery Terms

'l'Lanlrs,

As per Agreement

zuaz Ahmed
SvPl/I.T. Division

: +92-21- 1 1 1-333-25 5 lqLft-ttt-rrLtt! |

: +92-21-35829394 +tr-n-r6^ rqrir :

: t92-21-3587 0543
: www.sindhbankltd-com +7t-n-rb[ L'6rr I

cltl-U

cti
3

,Jqdil:,b6/.'i1h
il,4,tUAN

PHONE
tAx
WTB

Further ditail is
S. No. Descrlption Unlt Price Qtv Total Amouat ln PNR

1 Dell S2D-RN R740XD Servers
(Specification as per tender document)

2,729,200 /- 04 10,916,800/-

2 Dell R740 Servers
lsDecification as Der tendcr docum€nt)

1,607,9OOl - 02 3,215,800/-

3 Top of Rack 10/25G Switch
IsDecificatjon as Der tendcr document)

92S,O0Ol- 02 1,E50,000/-

Total Amount ln PKR (Includlng All
Taxos & Dutler) 15.9E2.600/-

EVP/I.T. Head

ctdy - a :., - 11,l, rf ) t, rJ : v nr|,l.t t 4

S. Ata



STNOnBANK
r lTr rtOff-rff
PowER To THE PEoPLE rr r

Dear Sir,

with reference to the Tender SNDB/COK/ADMINITDI 116512o2o dated lllo'/2o20 for supply
ard tnstallation of Computer Server tlardwarc along wlth OPeratlng SFtem at Sindh Bank Ltd
submitted by you. After detail review the Sindh Bank Ltd Management is pleased to inJorm that
your Tender Bid is accepted.

rN Mrr.oRy or sH HrroMoHr^r* *n^r'"urrrro (|,*rrrc4,rbir4i5!sj..i

Flglruisllt

P.O. No. 19.1

M/s Astrontech (F/t) Ltd,
Plot# 1-6l 17 Sector#os,
Korangi Industrial Area,
Near Brookes Chowrangi,
Karachi.

Subject:

Date: 31-08-2020

Terms & Corditlons

Payment & Delivery Terms

I lunl$,

Purchase Order

As per Agreement

UAN : +92-21- 111-333-255
PHoNE : +92-21-35829394
tAX : +92-21-35870543WIB :www.sindhbankltd.com

aoL

;il$."t
,Jqc74i,J/6;,ilk

rlt B/ v,'& 4
M. Rashid Memon
VP-I/LT. Division

SINDH BANK LIMITED
HT^D OTfiCE
3rd ILOOS" rrDE(ArtON HOU5!,
AIDUUIH IHAH GHAZI ROAD,
Cfi FroN- KAx,AcHr-75600. PAXTSTAN

Riaz Ahmed
SVP{/I.T. Division EVP/I.T. Hcad

+1t-fl-lll-rrr-f|D
+qt_ft_r6A fqflf.

I cLtz-u
, ,rll

ls as
g. lto. Descriptloa Utrlt Prlce Qtv Total Amount ln PNR

I DeU S2D-RN R740XD Servers
(SDecification as per tender document)

2,729,2O01 - o4 10,9i6,800/-

2 Dell R740 Servers
{SDecification as per tender document)

1,607,9OOl - 02 3,215,800/-

3 Top of Rack 10/25G Switch
(sDecification as per tender document)

925,OoOl - 02 1,850,000/-

Totil Amouut tn PxR (Includtng AU
Taxe3 & Dutlesl rs.082,60o/-

+1t-ft-r6^ L.6rr , ,f ,rldr -zot.,-6,rt,#,irt|:v,eitu/



Sindh Dank Limiled
Tender Document - Supply & Instdltation ofcomputet Servers Hardwate olongwith

3.

Sindh Bank Limited requires Supply & Installation ofComputer Servers. The requirement will be issued
on need basis. Therefore quantity may vary depends on the requirement ofthe bank, accordingly bank
will not be responsible if the quantity asked is not as per scope of work below and in this context no
claim will be entertained. Payment will be done on supply of actual numbers of items. The purchase of
item will be spread over the year as needed.

Operutiig Stsrelz.

items should strictly be and in accordance with the below

S. No Specification QTY

1

S2D Ready Nodes (HPIDELUIBM or Equlvalent)

4

Form Factor Upto2U

Ch assis
Chassis with Up to 24 x 2.5" Hot Pluggable Hard Drives OR

Better/Equivalent

Processor
Dual lntel Xeon Silver 4208 2.7G,8C176T,9.5GT/s, 11M

Cache, Turbo OR Equivalent

Chipset lntel C620 chipset OR Better/Equivalent

Memory 192G8 RDIMM, 2933MT/s, Dual Rank OR Equivalent

Network Card
Broadcom 57472 Dual Port 10GbE SFP+ & 5720 Dual Port

lGbE BASE-T OR Eq uivalent

Additional Network
Card

QLoBic FastLinQ 41262 Dual Port 10/25GbE SFP28 Adapter,
PCle Adapter OR Equivalent

Storage / Raid

Controller
12Gbps SAS HBA Controller (NON-RAID), LP OR Equivalent

Boot Drives
BOSS controller card + with 2 M.2 Sticks 240G (RAID 1), FH OR

Equ ivalent

Data Drives
6 x 960G8 SSD SATA Mix Use 2.5in Hot-plug Drive. SSD must
have endurance of 3 DWPD, 5256 TBW

Systems

Management

Enterprise License with Dedicated OOB Network Port OR

Equivalent Supports remote management, Configuration &
Troubleshooting, Virtual Media enabled

Power Supply Dual Redundant 1100W PSU Hot Swappable OR Better

Rack Rails Rack mounting kit along with cable management arm

Delivery Within 8 Weeks

Warranty
On Site Troubleshooting along with 3-Year (24/7 -4hrl
Comprehensive Warranty backed by Principal with parts and

labour.

OS License

Windows Servero 2019 Datacenter, 16CORE OEM License

with multi language media kit.

Hardware should be certified Microsoft Storage Spaces Direct
Ready Node or Microsoft Storage Spaces or Equivalent

t4



Sindh Daik Limited
Tender Document - Supply & lnstallation ofcomp ter Servery Hotdware alotgwilh

Operuting S)Etem

2

Top of Rack 10/25G Switch

2

Base
ToR Switch Support 24x 25GbE SFP28 Ports and 4 x 100GbE

QSFP28 Uplinks Ports, SFP Module

Optics & Cables

12 x SFP28 to 5FPZ8,25GbE, Passive Copper Twinax DAC, 3 M
2 x SFP28 to SFP28, 25GbE, Passive Copper Twinax DAC, 1M
8x SFP+ to SFP+, 10GbE, Copper Twinax DAC, 3 M oR
Equivalent

Power Supply Dual Hot Swappable Power Supply with cables

Warranty
On Site Troubleshooting along with 3-Year Warranty with
parts and labor.

3

Server (HP/DELUIBM or Equivalent)

2

Form Factor Upto2U

Chassis
Chassis with up to 16 x 2.5" SAS/SATA Hard Drives for 2CPU

Configuration OR Better/Equivalent

Processor
Dual lntel Xeon Silver 4208 z.LG,8C/76T,9.6GT/s, 11M
Cache, Turbo, HT OR Equivalent

Ch ipset lntel C620 chipset OR Better/Equivalent
Memory 256 GB RDIMM, 29BMf ls, Dual Rank OR Equivalent

Network Controller
Broadcom 574t4 Dual Port 10/25GbE SFP28, rNDC OR

Equ ivalent

Additional Network
Cards

Broadcom 5720 Dual Port lGbE BASE-T Adapter OR

Equiva lent

Storage/Raid
Controller

RAID Controller with 2 GB or 8GB Cache Supporting RAID

level 0, 1, 5,6 & RAID Span 10, 50,60
OR Equivalent

Hard Drives
08 x 480GB SSD SATA Mix Use 2.5" Hot-Plug Drive. SSD must
have endurance of 3 DWPD, 2628 TBW

Systems

Management

Enterprise License with Dedicated OOB Network Port.
Supports remote management, Configuration &
Troubleshooting, Virtual Media enabled

Power Supply Dual Redundant 750W PSU Hot Swappable OR Better
Rack Rails Rack mounting kit along with cable management arm

Delivery Within 8 Weeks

Warranty
On Site Troubleshooting along with 3-\ear (2417-4hrl

Comprehensive Warranty backed by Principal with parts and

labour.

OS License
Windows Server@ 2019 Standard, 16CORE OEM License with
multi language media kit.

Delivery Time: Within 8 Week

t5



'x827 7 3B llt lll I i l[ ilt I I lt ililllillilll[ [ffi ill ill

:

taturBAN trrf H.AL StAr.'!!r vF.tDrr.r
.icence No.!52. Shcf t\rD l,GlB'rr(, Ar.r-l

, SectOr 11.1. Noirt r(a,a(h;

si.r..\,,+.1.R.?.prrt ............... 3 I AU(i 2U?{,

'""bc io {rrltlA{olt.s,...,.,.,..
' 
1,,*,gi *"i 

".*,","....;-,...-......$.YE 
D NAWAZISH ALI

"'i't'oe.,..........,...:...,.............. Advoc;rt* L-l 5g2
,/rlarrt! Es,..r..,,. ArtEsre.l I
iidfl, v.nd'or'9 s,gnatlre , . .. ' . ., . . I
t.,r Fo. Us. a '!c Wdt B O'"c,(c 5..io Oltj.,

\O. (lrEOC(tsihl. tn. caL i Oaa u t.nlii,^,

i-

TENDER REFERENCE NO.SNDB/COK/ADII'/INITD/ 7765 /2O2O

af+:$ist.{,1.?i,Ttrat*
$famp orrrce, c!ry ewr

{aroch'

AGREEMENT
(supply and lnstallation of computer server Hardware along with operating system)

i

. This agreement is made at Karachi on this B1'' et & - &bQD

BETWEEN
J;

:

WHEREAS M/s Astrontech (Pvtl Ltd has agreed to provide Servers to SINDH

tender dated 3'd June 2020.

All terms and condition of the tender documents will remain part of this agreement'

Detail of EquiPment is as follows'

M/sAstrontech(Pvt)LtdisaPartnershipconcernedcompany,havingitsofficeatadtjress
Plot-f1-6/17Sector#0sKorangilndustrialArea,nearbrookschowrangi'Karachi'

(Hereinafter referred to as

r
"M/s Astrontech (Pvt) Ltd".)

AND

STNDH BANK LIMITED a banking company incorporated under the laws"dii'akistan, having its

Head office at Address: 3rd FIJ'or, Federation House, Abdullah shah Ghazi Road,, Clifton'

Karachi. Hereinafter referred to as "SlNDH BANK"'

r

10,916,800
Dell 52D-RN R740XD Servers

Dell R740 Servers

Top of Rack 10/25G Switch

AllTaxes and Duties
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Terms & Condltlonc:

r. The " M/s Astromech (hrtl Ltd" will provide the performance secu ty in the form acceptable ro the Sindh

Bank. for $e l0% of the order value for the period of one year Aom fte date of Submission of performance security
. Ln case "lrI/s Astrontech (Pvt) Ltd" does not fl.llfil its commitments the Sindh Bank reserves ttre right to enforce the
performance se,curity. All t€rms & condition ofthe tender documents are part ofthis agreement

2. fte "M/s Astrontech (Prrtl Ltd" shall supply Goods as per specifications and upon the recommendations of
the Teehnical / Standardized Committee appointed by the Sindh Bank within 0&10 weeks from the date ofreceipt
ofPurchase Order.

3. The Sindh Bank will have the right o urforce the performance bond on happening ofany one or all
the following events.

a. Ifthe "lvrls AsEontech (Pvt) Ltd' frils to deliver the Goods as per agreed Schedule.

b. Ifthe "l\r7s Astrontech (h/t) Ltd" fails to gbt the Goods inspected by the Technical Committee.

c. If the Goods supplied by the "lvI/s Ashontech (Pr/t) Ltd" fails to p€rform as per Sindh Banks

requirement.

In addition-the Sindh Bank will have the option to cancel the oider and ofer tfie same to the next lowest bidder.

4. The " lv1/s Astrdtech (Pvt) Ltd" is obliged and bound to rcplace any or atl parts broken or damaged in transit at

its own cost and risk and shall deliver all the equipmurt in good and sound condition.

5. The warranry oftho oquipment is three yeary rgm hensive onsite from the date of delivery.

G The fyaranty wi[ be efEective while the Goods remain in the premises ofthe Sindh Bank and the Sindh Bank r,'lill

0ot be rcsponsible to send the cquipment to the ' lvI/s Ashont€ch @vt) Ltd" site. In case however if any portion of
€quipm€nt'r€qufu€d to be shifted to " lvfls Astrontech (Pvt) Ltd' site, " IWs Astsontech (h/t) Ltd" will provide

equivalent backup during the warranty period.

7,'l/l/s Astrontech (h/t) Lld' agr€es to mainbin ade,quate inyentory ofthe parts so that the replacement is available

within 24 hours, if any frult arises in ttre equipment during the warranty period. ln case the effected part is noi

available, then the "l#s Astrontech (Pvt) Ltd' will provide backup equipment of the same product or better till the

resolution of lhe frult, without any extra cost to the Sindh Bank. The'lv,/s Astont€oh (Pvt) Ltd" will provide 36

Month Principal Back Wananty to cover Advance Hardware Replacement, 24x7 Technical Assistance, Software

Updates &:Patches & Support.

8. The "Ws Ashontech (h/t) Ltd" also und€rhkes to bear all kind of taxes i.e. Stamp duty/ Services

ChargoVProfcssional Tax / Sales Tax Invoice, Income Tax, Zila / Ochoi Tax (ifany) and all other incidental charges

etc, up to the place ofdestination.

9. The Sindh Bank reserves the rigbt to TesVCheck the equipment to €nsure that it is provided as per specificatiorl in

the tend6 document. For any discrepancies, the Sindh Bank reserve the right to forfeit flrll security deposit/ cancet

the order for the supply and bring the "Iv1/s Astsontech (Pvt) Ltd' on black list of the Sindh Bank forever. The

decision ofthe Sindh Bank shall be final and binding upon the *lvl/s Astront€ch (Pvt) Ltd".

10. In the event of the def.ult on the paft of the "Ws Astontech (Pvt) Ltd", in the Morrnance of any condition of
the contract a[d if such default is not remedied within 3 days it shall be lawful for the Sindh Bank to enforc€s fiill
or part bf the Eamest money / Performance Security and or cancel the whole part of the supply order with "M/s

Astrortech (Pvt) Ltd" and the decision of the Sindh Bank will be the fmal iud legally binding on the

Asfiontech (h/t) Ltd'.

ll. Pro,poriionatc payments against supply ofequipment will be made within Thirty working days from

equipment delivery date.

12. Delivery will be made by the..Iv[/s Asrontech (Pvt) Ltd'at different locations prescribed by the

without any exEa delivery charges from Sindh Bank.

13. In case offailure to supply the requisite within 7 working days after the delivery

no 2 ofthis agreemert, Rs.1,000/- per day may bc charged

,NP
14. The term of this agreement shall be for the period of
agrcem€nt. Extendable every yeer after mutual wriften

tnft'
,e!,.

Ji
I

,

lelivery time, as described under cladse ,,
.from M/s Astrontech (Pvt) Ltd. .)tUt

commencing from the date
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i. Cohfldentlal lnformatlon, For the purposes of this Agreement, the term "Confidential lnformation"
shall mean any information comes in possession of M/s &ttontech (pvtl ltd on and its
personnel during normal course of business / Services shall be the.property of the SINDH BANK at all
times and / or any of the SINDH BANI(s communications, whether in oral, written, graphic, magnetic,
electronic, or other form, that is either conspicuously marked "confidential,, or "proprietary,,, or is
known to be confidential or proprietary or is of a confidential or proprietary nature, and that is made
in the course of discussions, studies, or other work undertaken shall be kept confidential by M/s
Astrontech (Prrtl ttd.

ii. M/s Aitrontec.h lhrtl ttd acknowledges that the SINDH BANK is under strict confidentiality

. obligations with regard to all the information and affairs of its Customers. Therefore M/s Astrontech
lArt) ttd. shall not disclose any data, information or other affairs of SINDH BANK's customers which
may come to the knowledge of M/s Astrontqch lP.vt) ttd in providing the above services. _ffi
Astro4tech Jhrtl ttdundertakes to obtain from its employees involved in the Services to provide
writtcn undertakings tg maintain the confidentiality obli8ations of Sindh Bank under this Agreement.

iii. lh the event of breach of this clause, M/s Astrontech (Pvt) Ltd shall be liable to pay damages to the
SINDH BANK and indemnifies against any injury arising out of any breach of this agreement by the
SINDH BANK.

iv. . This clause shall also survive after termination of this Agreement.

15. II{DEMT{!FICATION,

v. .M/s Astroltech (P\.tt ttd (the "lndemnifierl) agrees that it shall indemnify, defend, and hold
. harmless the SINDH BANK and its parent, subsidiaries, affiliates, successors, and assigns and their
. respective directors, officers, employees and agents (collectively, the "lndemnities") from and against

any and all liabilities, claims, suits, actions, demands, settlements, lesses, judBments, costs, daniages
and expenseS (including, without limitation, reasonable attorneys', accountants'and experts'fees)
arising out of or resulting from, in whole or in part: (i) any act, error or omission, whether intentional
or unintentional, by the lndemnifier or its officers, directors, employegs, or sub-administrators,
related to or arising out of the business covered by this Agreement, or (ii) an actual or alleged breach
by the lndemnifier of any of its representationt warranties or covenants contained in this Agreement
(including, without limitation, any failure of lndemnifier to comply with applicable local, state,
provincial or federal regulations concerning lndemnifier's performance under this Agreement).

i. This clause shall also survive the termination of this Agreement.

1r. Ensuring Access to SBP

M/s Astrtontech (Pvt) Ltd and SINDH BANK will ensure that the State Bank of Pakistan is provided
necessary access to the documentation and records in relation to the outsourced activities and right td
conduct qn-site to Iws Astrontech (Pvt) Ltd, if required,

18. Termination of Agreement by the Sindh Banlc
- If the IWs Astrontech (h/t) Ltd, in the judgment of the Sindh Bank has enlaged in corupt or

fraudulent practices in competing for or in executing the Agreement.
If, as the result of Force Majeure, the lvrls Asaontech (ht) Ltdis unable to perform a
portion ofthe Services for a period ofnot less than thirty (30) days; and

- If the Sindh Banh in its sole discretion and for any reason whatsoever, decided to
Agre€ment,

- lf issued two (2) warning letters /emails by Sindh Bank Ltd for
performance of "lvl/s Astrontech (Pvt) Ltd".

19. Any notice, rEquest or consent required or permitted to be given or made pursuant to this
shall be in writing. Any such notice, r€quest or cons€nt shall be deeme.d to have been given or made when
delivered in person to an authorized rcF€sentative of the Party to whom tlte communication is addressdd,

oJ when sent to such Parly at the given address.

20. A paty mriy change its address for notice by giving a notice to the other Party in writing of
change.

21. The "IWs Astrontech (Pv| Ltd" will not assigr its job to anyone, except prior written
fromtheSindhBank 
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21. The "Ivl/s Astrontech (R^) Ltd' will not assign its job to anyone, exc€pt prior written permission
from the Sindh Bank

22. Authorized Representative:

- Any action required or permitted to be taken, and any document required or permitted to be
executed under this agreement by the Sindh Bank or the "lvlls Astontech (Pvt) Ltd" may be taken
or executed by the authorized officials.

23. Goods X'aith:
T.te Parties undertake to act in good faith with respect to each other's rights under this agreiment
arid to adopt all reasonable measures to ensure the realization ofthe objectives ofthis agreement.

24. Conflict of Interest:
The *IWs Astontech (Pfi) Ltd" shall hold the Sindh Bank's interests paramount, without any
consideration for future work, and strictly avoid conflict with other assignments or their own
corporate intercsts

25. Apti- Money Laundering Requirement:
. "IWs Assontech (h/t) Ltd" acknowledgc that they do not violate any statutory/prudential

requirement on anti money laundering or record keeping procedure as per existing laws/rules and

regulations of localS as well as foreigrjurisdiction.

26. Govenning Lrw Jurisdiction
This Agreement shall in all respeits be constructed and be governed in the accordance with the Laws of
Pakistan and both the parties i.e. TIIE SINDH BANK and "lvl/s Astrontech (Pvt) Ltd", hereby submits to
the jurisdiotion of the local courts in Karachi in any legal prooeedings and as regard any claims or matter
re lating to this Agreement.

:

27. Force Measure
Neither any party shall be liable for any failure to perfomr or observe its obligations under this
Agr€ement, if such failures or delays are caused by acts of God, wars, riots, strikes, accident, explosion.

fire, shortage of labor or materials, labor disputes, government rcstrictions, or any other cause beyond its

reasonable contol. In the event of the occrrrrenc€ of any of the foregoing, the date of performance shall

be defened fo1 a penod of time equal to the time lost by reason of the delay. Tho affected party shall

notifl the.other in writing of such events or circumstances promptly upon their occurrence.

2E.-Settlement of Disputes!
The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth

\ , exocution of the Agreement and the success of the assignment. The Parties shall use their best

efforts to settle amicably all disputes arising out of or in connection with the Agreement or its
interpretation.

- If Parties fail to amicably settle any dispute arising out of or in connection with the Agreement

Within (lO) days of commencement of such informal negotiations, the dispute shall be first

referred io the grievance committee of the bank thereafter if needed for arbitration of two
arbitrators, one to be appointed by each party, in accordance with the Arbitration Act, 1940.

Venue of arbitration shall be at Ikrachi, Pakistan and proceedings of arbitration shall be

conducted in English.

29 . Obligatlol of the Contractor!
1.. The IWs Astrontech (h^) Ltd shall perform the services and carry out their

hereunder with all due diligence, efficiency and economy, in accordance with generally

professional standards and practices, and shall observe sound management

employ appropriate technolo3Y and safe and effective equipment, machinery,

methods. The tws Astrontech (hit) Ltd shall always act, in respect of any matter relating

Agreement or to the Services, as faithful advisers to the Sindh Bank, and shall at all

support and safeguard the Sindh Bank legitimate interests in any dealing with Sub-

third Parties.

2. lf:the obligation of warranty period are not met or delayed, the repair etc. requirement on this h-
account will be carried out by the Sindh Bank & the billed amount will be deducted from the (4'
performance security/ upcomint payment due to N,l/s Astrortech (h/t) Ltd. Risk & subsequent

cost to this effect if any will be liability of the "M/s Astrontech (Pvt) Ltd" and anY subseguen; ,
expenses on the equipment will also be borne by the lvl/s Askontech (Pvt) Ltd'

lftt/
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!10. Extension of fime:
- Any period within which Party shall, pursuant to this agreement, complete any action or task,

shall be etended for a period equal to the time during which such Party was unable to perform
such action as a result Of Force Majeure.

31. Support E3celafion lldrtrix3
For timely addressing ofcomplaints given support escalation matrix will be utilized/followed:-

In wihcsscs hercunder both thc parties have set their hauds on the day and year above firit mentioned.

AhdL ahft Brnt LlEttcd
Rodttcrcd Addrc[:

IIEAL OIFICE FGrt 'rtlo! Eou.e
tbrlulhh Ahrh Ohrrl Ro.d, CllIto!,
Ilra.cit.

wl'tnrs:
c!'Aall at^n l xh^

,rr-a.r r/M
Ti at Rtgio^al saLs MM43r

LEVELl
Name/Designation

(supoort staff)

Muhrmmad Sohaib /
Customer Cerc
ReDrcsentative- P{ kisla n

First complain ifthe call is not resolved "within
apecified responre time"

(24 hours)

Landline Phone 021-35151052 - 53 Exl: 105

Email
Cell

LEVEL2

Name/Designation

@egional
HeadflVlanager/GM)

Abdullsh Mobin / Enterprise
Support Account Msnrgcr

Second complaiq ifthe call is attended within

"Specified Rerponge Time" end not attended / or
the problem still unresolved even after complaining

at Level-l
(48 hours)

Landline Phone 021-35151052 - 53 Ext: 106

Email abdullah.mobin@astron.com.pl.

Cell 0309-7770304

! I,EVEI-3
Name/Designation
(CEO of the frm)

KrshifNasecr / Country

.,; Third complain, if the call is attended within
I'Spocified Rerponre Time" and not attended /or
the problem still unresolved even after complaining

at L€vel,

Landline Phone 021-35151052-53 Exr: I I I

Email

0309-7770300Cell

Sigl,ltu,rl

Datet

nnlv

Da&t 

-

'7-itla:

Datet

suppo.t@astron.com. pk


