SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

EFILLED IN BY ALL PROCURING .

WORKS, SERVICES & (*O()D&

SINDH BANK LMITEDVADMINISTRATION
1) NAME OF THE ORGANIZATION / DEPTT,

7) PROVINCIAL/LOCAL GOVT. OTHER  SCHEDULED BANK

3) TITLEOF CONTRACT Supply & Pnnting of Printed Stationery
4) TENDER NUMBER SNDBICOK/ADMINITDI1157/2020

51 BRIEF DESCRIPTION OF CONTRACT Same as Above

) FORUM THAT APPROVED THE SCHEME  Competent Aithority

7y TENDER ESTIMATEDR VALUE Rs. 8,240,000/

8) ENGINEER'S ESTIMATE
(For ¢civil works only)

9) ESTIMATED CQMPUBIION PERIOD (AS PER CONTRACT) ' 7820
10y TENDER OPENED

I1) NUMBER OF LR L
{ Attach list of buvers)

121 NUMBER OF BIDS RECEIVED
13) NUMBER OF BIDDERS PRESENT AT il _ @F OPENING OF BIDS

14) BID EVALUATION REPORT
|Enclose acopy)

Risck (8 13 e

o of

15) NAME AND ADDRESS OF THE SUCCESSFULBIDDHR, Ll

I6) CONTRACT AWARD PRICE

17) RJ\_NKl\'(J 0OF SUCCESSFUL BIDDER IN EV ALUATIONIRET
(ie. 1%, g 3tEy ALUATION BID). 1) Wss Print Link

18) METHOD OF PROCUREMENT USED . = (Tick oue) J

al SINGLE STAGE - ONE ENVELOPE PROCEDURE Damesiie: Local

k) SINGLE STAGE - TWO ENVELOPE PROCEDURE

) TWO STAGE BIDDING PROCEDLIRE :

d) TWO STAGE — TWO ENVELOPE BIDDING PROCEDURE

PLIFAST SPICIFY 1T ANY OTHER MITTHOD OF PROCUREMENT WAS ADOPTED e,
EMERGENCY. DIRECT CONTRACTING ETC WITT HRIEF REASUNS

173



_ o _ COMPETENT AUTHORITY
19) APPROVING AUTHORITY FOR AWARD OF CONTRACT

200 WHETHER THE PROCUREMENT WAS INCLUDED TN ANNUAL PROCURFMENT PLAN?
Yes ||+ | [No

21) ADVERTISEMENT :

) . | Yes | SPPRA S, No- TO0531-19:0043
) SPPRA Website |
{IFyes, give date and SPPRA Idemification No.)
No
ii) News Papers S Yes | Express Tribure. Dally Exprass & Ibrat.
(If yes, given af nevwspupers and dates) 14th Fetinsary 2020
| No
22y NATURE OF CONTR el | AL LTS
23) WHETHER QUALIFIC S TION © -
WAS INCLUDED. IN BIDDING / TENDE ENTS?
(1T yes, enclose a copy) vei | | INe

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED TN BIDDING / TENDER DOCUMIER
(1F yes, encluse a copy)

Yés || | Mo

25) WHETHER APPROVAL OF COMPETENT AUTHORITS FOR USING A
METHED OTHER THAN OPEN COMPETITIVE BIDDIN Ves No |l v
26) ‘WAS BID SECURITY OB TAINED FROM ALL THE BIDDERS? ves || v | [o

37) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED | vee | [V | [No
BID/ BEST EVALUATED BID (in case of Consuliancies)

281 WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY yos [| 7 | [N ||
COMPLIANT?

26) WHETHER NAMES OF THE BIDDERS AN THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS? T T

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFOGRE THE AWARD OF
CONTRACT?
(Attach copy of the bid evaluation report)

Yes | |+ || Na

U3




31 ANY COMPLAINTS RECEIVED

; : Ye
(I yes. result thereof) .
Ne | Mo
32) ANY DEVIATION FROM SPECIFICATIONS GIVEN [N THE TENDER NOTICE / DOCUMENTS
(1r yes, give dc.hu[s)
Ves
No | Ne
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
{1f yes, give reasons) Yes
No | Ne
34y DEVIATION FF TION CRITERIA
(1 yes, give deta Yes
No | No
35) WAS JT ASSURED BY THE PRO i NCY THAT THE SELECTED FIRM [S NOT
BLACK LISTED? ves || v |INo
3) WAS A VISIT MADE BY ANY OFTICER/O AL@PRHE PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION WITH oe URI'MI"‘JT‘? IF SO. DETAILS TO

BE ASCERTAINED REGARDING FINANCING QFWA
([T ves. encloge @ copyi

Yes | No o {7

37) WERE PROPER SAFEGUARDS PROVIDED ON M@BILIZAZ ADVANCE PAYMENT IN
THE CONTRACT (BANK GUARANTEE ETC. 7

ey Na v

38} SPECTAL CQNDI';'IONS._ IF ANY
(11 ves. give Brief Deseription)

0 Slc%\mu No | o

39)Date of

2 ard of Cun\:})t—‘
Signature & Official D,
L\.\ Authorized Officer | 7~

Lt col '{ Admmh ml[!ﬂﬂ

FOR OFFICE USE QNTY "SINDH BANK LIMITED

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Fax: 021-9206291

sma§  Resot |
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SINDHRBANK

POWEL To THE Proie =% ® ot TSl

SNDB/COK/ADMIN/TD/1157/2020

M/s, Print Link
W.S.A-2, Block 18,
F.B Area

Karachi

o5 /66/2020

Subjeet: Contraet Award — Supply & Printing of Printed Stationery

The management ‘of Sindh Bank Limited is pleased to award the subject contract o
M/s. Print Link in accordance with terms and conditions mentioned in our tender dated

14/02/2020,
Please acknowledge.

Sincerely,

For & behalf of Sindh Bank Limited,

.
L
M Lt Col. (R) Shahzad Begg
g ¢ad of Administration Division
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l“uw-« T Thor [ibtsge s ™= = !-I-F-MH
v af Prirted Statlk
d Eva ion Rey B
- H Narne of anwﬂng Agenicy Singh Gank 1a,
2 Tentder Hefergpnoe N, SNDU/COX/ADMINITD/1154/2000 B
3 Tupdes Descrigtion Supply of Primed Statienery
4 pievhod of Procuremant Single Stage Qe Envaldp Bidding Prycsdire
. T —_— TO0521-09-0043. Express Tribune, Qally Fxpress Singh Exprass
3 Tender Published & SPPRA SN (14/02/2030)
E Total Bld Dacumes Sl 01 R
1 Total 8i1ds Received &
8 Technical f Firiancial $id Opening Uote 8 Time D4/03/2020 a4 1130 Brs.
y oo, il Wds quaiiied (%)
10| 8id{s) Rejeated
~atalls on the above us given below:
Quulifies /
Dizqualified . ! : :
_ o . Renking in | Comparison with Reaspny for
i Total - ’ i
5. e an;}:ﬁ:!:m o Tec bt:fc alf ﬂ;‘; ti:’;? !, ‘.(f el terms of _Esdn_med cost ateeplance) Remarks
Elgibitly tost (A%.8,290,000/-} refeccion
Inspection
g 1 2 3 4 5 6 r
‘ Acceptad: Only | Rule 48 has
q . Rs.2,183,777 /- 2 .
i ‘ . Qualified in o 4o Dnly Lowest C Quallfied basn
0, M/s. Print Link, Evaluation Process Rs.7.056,123/ Bidder bt_'lom the Cvalualed complied
estimated tos! e
i - Biddes with

Agcirdingly, going by tne Technical/Financial Evaluation eriteria lavd dover in the tander document, Ms. Print Link is the enly lowest
evaluated bidder and snelr bid Is 2lso below the estimated cosy, Hence recommended for Supply-of Prined Statlonery to Sindh
Bank Limited,

L1, Cal. (R) Shahzad Beyg

Chalrparson-Head u{Mm:nIWam:/

Saead famal
Member-Chlef Flnanclal Officer

Syzd Mubammad Ageal

Member- Chish Manager, 10BL Karuchi /V
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SINDH BAINK.

e 2ly

TENDER No: smnfa/r:cmmmmﬁwus-?/zozo
Date: 20/07/2020

Supply & Printing of Printed Stationery
Certificate in Compliance of Rule 48 of SPPRA

This'is ta certify that s only one bid was recaived ageinst the tender, so Rule 48
has been complied with detail as follows:

5.No |r Markst Price. Estimated Price | Current Tender Price |

.
01 ' Rs.7,408,364/- Rs. 9,240,000/ Rs.7,056,223/- |

Member Frocurement Cemmittes

: :7 . Jiﬂ/ft

L = K
d of Admin Division Membeu/ of IDBL

%

Head of Finance Division 4 :




08~07-2020

D‘.Eaf 5“’1
We are sacprity and ganeral stationery printers. Currently we are proviging printing 1o Bark

Aifalah, Bankisiaml, JSBank, Khusnnall Bank, Summt Bank, Tetanor Micrafinegncs Bank, SME
Bank, UMicrofinance Bank, Mahilink Microfinanre Bark and [(CRC,

) Texkatiey 30 eligiak
% Na, tem shamingy | Uhmate Perivemo | (AR AR
1 et Toegroap A} P agn] [QI0LED Paper Kt T B it m Lo
1 TECUNITY WUALIA Y Fegirg )10 Tg puey [DLaed [lgyyas @8 U grar ] bl B4 ' 135
s a.whmﬂm.mm::;;:wqumwwmr a2 " 120001
' Torm i Congitisne bz Sznuni Sneaing DArTPagar A W26 prass win Tl Lo S h LEae
fegt o srtn
3| e i meg e v o " " 1
[ Crmit Yt 1t Duse af 10 goami s " Lrem
r Dl Voaehaen [0t 1] Paaer of 70 grast i w0 B3E
b K Pguesar A kg, (71Tt Do 9 gevany i i v
§ | AfEmeny e S Py 1o Ruer @ geamy w iy 1
] ¥ ey Farsted- 0T Fagen 100 Tun Baier g1 Al yroam @ X1} (51
n Ehaxpe Moler SAnme [Gitier Wamwe 3t T geiemy & | a M
U | Py riiae G TRy oence Aesyess Pevmy 1 V0t Tages o ipa=) | 7 n ! RE:
a sttt Wiy 1CR it 10 1) vz K e B 0,000
11 gk Ageiip tion fress Lo e (4
o Speimgn Signalir s Cavs The iy T3 e o1 228 grne] Fea 1is EhE
3| Taequmme anunire Tain i Ladhes Duigeyt o TEo o 1B graesd 1 & o
1] B et Mdiiesvmes T2 st Al P FZL g | o o Ry
V| Veglahas Targdid s 45 4500
| s D BOSIh TG Freom (GTIe] Myt o 28 i m) " Lo o
7 S R Fily A g i, I 12 b0
a VSRR Vh Dty <108 n g ({11 e ! Tt i it 1=
£l St B Bajimen £ty - T oy = ho] =R
n el Sarn Rl “F 4
» Ervramre b4 [ e of 70775 gt At 1 1E2RY
= g v (Ottvar Papes of 0775 gram) Wwe ax sa
% frewrmie imalt [fee: Fuges g 1)7y iy T s (i
v Lentur st (Taen Mot @2 (520 gram] b =1 wrt \hao
ETY hid h.-a..[a« Pyyites 100 Fisd |t Dapmy w3 M) prams 18 L LA
M | Takm domimign Repnee 100 P (01 e: Peped 6131 g s 4] i 1w
D T e — P e ._ml‘
x TERZ S0 siscaeon St LIt Pade 164 1 0wt d iy 1AM
N[ dmstlisad SR i 16 By (Offet e 496 crmem] W ur Ltz
LY Migitiar fmd et (0Hm Pt el R e i Al e8]

Cansteligtion Frlniing Company

B-%, PGTST- Bledi £ Neah hegimane) samany T, Soyaan
Tlgphann 22T SAta BO3Z, 6221 M7 IR0, 220 25T EneR
oSz s AT et e, WA Rl LG 5o

(orstollatio,

®

o

Fage [ af 3




£ | etliseiny Al Casiniey Tirdad U=veloy) R H 1D
® | G L Ly TR o] s : 1 5
Yy Sk WA e b ran has 18422
| ar €2y — 1] Guties ikt ety ibem oy t 16 e
A8 TR P = $od tomy =it mazbme neovdaprng 1oca  ®asar ol 04 grami i o L0
B | e 40 Sopy it emehine marttrmy e Taimr oo £3 gram) i 1% Ly
| AR & R Earha, S R T g TG P o ="
asius] .
a4 L2, Srermmy $o i arwiTt muebosens s Fae of T grasn ", o33 i
41| BT Sunrey msi Fegoigraii aisteevin (0T Bapee gt (G g LU PR
3] CEHTCGYER Bugnvar sl el amibng (0|4 Paar ot 70 gr oyt w 37 [ 2 < g
| ki o) R Begesien i ity 40 o nf,mrlml. i £ 5 ¥5
a | W owiatinn e [0 et e of 20 graen W i 233
- i b Lo Ot Bk o 0aresl | 0 ™ L2
# e roveliee 495 g oot e | e 35 2050
kL frtsmt St £ 435 s Hitlﬁ:iw 1 - ko Bat th.130
] Atineronine e b i 4000
b rvet e | T3 amony L6 g wimad Sremet @mmes g 1o % 391
4 it e [ o nimmmca teu phii o) bicd ulh A
“ Ehmna lawh e kegrenr Dl apugs T geam) o w 1120
5 Satw if Sale Tt Rwgialer | {mer Papas: sl Togrami o h=rd )20
® Serh P grorws b Senczimyg Aiibarery (KN ¥ ogar i () gramy . iy 1320
| TR l."u-rrnﬁ'nh,i‘tn Tagvry Mg rolest Fuowr i o Lig
iy Eryiaye (ol of A2 uied OF)e) Pagew of 75 praint Ex E1
(% Ptk Toamitir Brasl Faned 11 5gm CRALT paoes) ey L L=
a YRUECILY MIWOOV (ROvE TRAF! PAREE - S0 | Jmas” ry A
A UIRVILTES TMALL IRAGIWY SFAFT RAOEE TDENAN] Joes i [R5
© ENVELGITS AL (ALY [BHEWH CARST AARES 70 LRAHAT 2000 ry S
wf EVELTPTY A IR CRART RAPTS 1T BRAN ) [ a4
12 CONLACFIVITEAL SR TAST PARI 70 CRAM) Lk A &usa|
u L fazed S 17060 4 il & % Kt
M PRGN A 1 # At " ul e
g [T N o ST Vv W IR G | oo - -
g | b Amdew Revibig i Tlr;m ‘u | imt Mart e #1130 g s e
gp AN mqaq-ﬂurhwﬁnﬁn ‘-:Z; Condinons 43¢t furar af L - s e
w | ORI T w ) »
w ;;i;’:"z' :f’;’:& | in 3
] b ATHY sucinuon frese 119 1yt Psiep Jiszy on arsa
™ Crveuig licese Ty tise gy 1 i 14T
7 Yrataiing Tepm vl I GHM AL Iripe= b 5 via
n Puy Qomuy SAGA e Mgt OB T s Ot Paliar Siriamss It L
n DR Mgty 108 Py % 11 1 qa

Page 2w 3




% SOV T A Rarston 80 #aze i R 1
te i Cath Bigistir LT Fagrs oY e
L A28 Kngnner 100 Fagens = ol
K Suparri dons §ix] Rl " JEFE L
™ e S0 Cmseing oyt o T 7gpi0a 0 37 1330
® bntnan i LA it T4 DOp P31 B o bz Lt
i Ly ALl Lo Faur unte B | UM [FAgiin] ) s A
o Ll Mgtz s beme leptiy S5 3 Stilins) |t ] & o 5% ]
o~ Enan Aol st by shoer e & Wblimar {Tviidit 5 e dm
L) ‘ et et Feemt ko fiw E Mot ot 56 i am
LN Sipeddvaf farw Chamen tanie Bom 8 Cox fonling e B ;.-n;
o Sarwdostid Ak Chargt Commninial fsndeny 4.Cols Mndiilng 3 [x3 a0
LE Pt 1 g T Wiy o Winl) B4 k. w0
ATH Ly Reg Lt oy 4] 147 Lm
= Sty Faamary Chotell Ry, I L 1A
m P B Fag s 2 L
w ke Bond Fag W0 g e i) 4 1o
TOTAL ATAQ T 098
A00 FET TR LN
Per Ntanin TP Eds
12 Wit rai it

Yours sincarely,

Aamilr Ishag

Fagrdotd




bl

hm»mmg:m_m (§=r/ ] -».r;-:.-.m.......

SL‘ WDL—[J I

F“hwm I rm s

SNOBCORADNMINTDA 155 8115772000
Gatad May 12, 2020

OFFICE OROER
SUBIECT: EXTENSION FOR B1D VALIDITY PERIGD

As per SPPRA Bule 34 (2), anpraval |5 salizited for furtha Ninery (99) days axtanslon of VEict

Valitlty Period” far the followng tender kiaving SPPRA NIT 1D No: TO0531- 15-0043.

1, Photocogier on Rentsl Basiz

2. Printed Stationgry

The reason for extension is dué 1o the procedure davelopad by the bank for evsluation of tender
prices 1o ensura value for monay, t5e Lid svalusnion EROIT S award of tontract fould no Ba
finglized witnimthe stlipuistad time.
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Farhan 4 Sindiaui Ather Igbal
AVP-II7Admin Division AVP-li/admin Division

Members Signaturs- Procursment Committes

Lt Col. (R) Shahzad Degp
Mead of Administration
(Chairpsrson)

Saeed Jamal
Chiet Financral Urficer
(Membar]

Syed Muha mmac Aazel
Chief Marager, IDOL Karachi
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3  SCOPE OF WORK

Sindh Barle Limited (SNDB) requires Ponted Stationery for us Head Office & Branches i.e 330 online
branches on conmrywide regions as per the given detll on need basis: (Same as linanclal propesal)
List of Branches attached us Annexure H



Mied Dliza & Prms:

. & s W3 Al Blod-iE, FadeEml 'B Area,
Kawacth - Pakiston, '
Tull 02736879297
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38829443 FAE29513
== Fox: G2 1-38B2%614
YOUH LINK WITH BETT=R PRINTING E.mﬁi"';lll!lﬂ.l.nju '?ﬁll[ﬁ?"\lqmvzlll com

Brochuras, Folders, Cn!mdws. Diaries, Patkoging
Bonk Siotiariery & Chagus Printing Since 1940,
' INTEGRITY PACT

Contract Number: -s.m)a/u.-rc/ ﬂrﬁm;‘rr/‘r b fisq | re s Datea:? S | B| W)
Contract Value: E} e _\:,-_G’ L13],

Contract Title: ? fl/\,a.\f/:»vxﬂ % ‘(“‘anm‘ J(_: ("\,\,;\L;D'P S.‘Q_M'lit\j

Declaration of Fees, Commissions and Brokerage etc. Payable by the Suppliers of Services Pursuant
To Rule'89 Sindh Public Procurement Rules Act, 2010

M/s. P"Wu.t l.wJL hereby dedlares that it [as ndt obtainad or induced the procurement of any contract, right,
Interest, privilege or other obligation or bensfit from Government of Sindh (Gos) or any administrabive subdivision
ar agency theraof or any other entity owned or controlled by it (Gos) through any corrupt business practice.

‘Without limiting the generality of the foregoing, M/s. {wf IM,! - rapresents and warrants that it has fully.
declared the brokersge, comrission, fees ete, paid or payable to anyane and not given or agreed to give and shall
‘not give or agree ta give to anyone withifi.or outside Pakistan sither directly or indirectly through any natural or
juridical person, including ‘its affiliate, mgent, associate, broker, consultant, director, promoter, shareholder,
sponsor or subsidiary, any commission, yptlﬁdanun, bribe, finder's fee or Kickback, whether described as
consultation fee or otherwise, with tha: wahjget of obitainiog of inducing the procurement of a contract, right,
interest, privilege or othér obligation or henetir in uirmm‘slevar form from Gos, except that which has been
expressly declargd pursuant hereto, :
[

Mrfs.{l)\fv)\l. Lo AL certifies that it has made and will make full:disclosure of all agreements and arrangements
with all persons in respect of or related teo the transaction with Gas and has not takeg any action or will not take
any actiori to circumvent the above declaration, representation or warranty. MIS.J:-M LM accepts full
responsibility and strict hability for maki{l'g: any false declaration, not making full disclosure, misrepresenting facts
of taking any action likely to defeat the purpgse of LFH;. declaratian, representation and warranty. It agrees that
any contract, right, interest, priviege of other obligation or benefit obtained or procured as Joresaid shall,
withott prejudice 10 any other right and remeadies e Lo Gios under any law, contract or other instrument, be
voidable at the option of Gos. ! ‘

Notwithstandingany rights and remedies exercised by Gos in this regard, M/s. ‘Pw’w agrees 1o
indemnify Gos for any loss or damage incurfed by it on account of its corrupt business practices and further pay
compensation to Gos in an amount equivalent to ten fimes the sum of any commission, gratification, bribe,
finder’s fee or kickback given by , as aforesaid for the purpese of obtaining or inducing the procurement of any
contract, right, intarest, privilege or other ohligation or benefit in whatsoever form from Gos.

Forand On Behalf of
MG O it |
Signature: %fLJ ) e g

Name: ! : l A M\mw%eiéa\gﬂ fi’ [‘f
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AGREEMENT FOR SUPPLY & PRINTING OF PRINTED STATIONERY — SINDH BANK LTD

THIS AGREEMENT 15 énfered intoat Karachi
on (his the &% dzlg'.af%gL. 2020

BETWEEN

M/S. PRINT LINK, a sole praprictorship concernhaving its principal place of business at W.8.A-2,
Block 18. F.B Area,Karachi (hereinaficr referred to as “Supplier™. which expression shall be deemed to
medan and include its successors-in-interest and assigns) of the First Pact;
AND

SINDH BANK LIMITED, & banking compmy incorperated under the laws of Pakistan and having its
Head office a1 3" Floor, Federation House, Abdullah Shab Ghaz Road, Clifton, Karachi-73600, Pakistan.
(here in afier referred to as “THIE BANK™, which expression shall be deemed lo mean and include its
sucogssars-in-intérest and assigns) of the Seaond Part

“THE BANK™ intends to acquire the services of “Supplier” for Printing & Supply of Printed
Stationery(goods) for its Head Qffice and countrywide branches and Supplier agrees 1o provide the

following services to the bank. as per tender opening date 04-03-2020. dlong with Price Schedule
mentioned in Financial Proposal ar a total teodeér amount of Rs.7,056,223/-, ~

The terms:and conditions are as folloss:

Terms & Conditions:

1) Al terms and conditions of the tender document will remain part of this agreement,

2) A prior notice of 10 days will be given for the supply of requisite supplies and it will be expected
wwithin 05 days of issue of the purchase order, the said suppiies will be made available at the site.




4) In the even of the defiult vn the part of the Supplier, in the performance af any condition of the
contraciiender or delay tn supply of the items even after a lapse of 15 days of the isswance ut the
purdhae arder, it shall be lawful for the Bask to forfeit the performance securny and cancel the
whole purt of the suppls order vr cancel the contract, Declsion of the Bank will be final modd swill
helegal binding on the Supplier,

5) Supplier agrees o Taintain adequate inventory of the goods so that the replacement is available
within 24 hours, if any fault arises in te goods supplied during the waraniy period. In case the
effented prrt i$ not available, then the Supplier will provide the buckup of the same item or betier
i1 the resolution of the faglt is met, without 4y extra cost to e Bank.

6) The Supplier alse underakes to bewr all kind of taxes ie Stamp daty/ Services
Charges/Professional Tax / Sales Tax yoice, [ncome Tax, Zila / Octroi Tax (il"any) and all other
meidenty] oharges gte, i to the plaze ol destination,

7) The Bank reserves the righy 1o tesvcheck the goods to ensdre that it s provided as per
specification in the temler documedt. For any discrepancies, st the time of supply or luter, the
Bank reserve the right 1o forfeit full performance security and cancel the tender and initiate the
process for blacklisting of the Supplier. Theidecision of the Bank shall be final and binding upan
the Supplier,

8) Delivery will be made by the Supplier as prescribzd by the Bank.

9) Supplier binds/andertakes that in case ol any observalon arising o respect af
guality/performance of the goads within the warramty period, the supplier will be liable 1o address
it al lis own cost within 24 hours. Non-compliance of the same will resull o initiation of a cuse
against the company for non-commitmen! mmd forfeiting of performance security or any other

aofion asdeemed néoessary.

10} Ariy notice, request or cansent required or permitied to be given or made pursuant to this
agreament shall ha in writing. Any such rnotice, request or capsent shall be deemed to have
been given or made when delivered in person to an authorized representative of the Parly to
whon the communication is addressed, or whan sent to such Party at the given address.

11} A party may ehange its address for nice by glving & notice to the other Party in writing af such
ehange.

12 The contractor will noi assign their job ta anyene, except prior written permissien of the bank.

13) agraement is valid fior a period of one year commeancing from §[8f*44q L‘_’ 67 L

Pup_,fmunl Schedule;

100 % of the otal amount for tre Printing & Supply of Printed Stationery will be paid within one month
of invaice submission by the supplier

if the obligation of warranty period / canditions of the tender are not met or delayed, the supply ete.
requiremen on this account will be carried vut by the bank & the hilled amount will be deducted from the
performance seclrity/ upcoming payment due to supplier. Risk & subsequent cost lo Lis efiect if any will
be liability of the vendor and any subseguent expenses on the Printing & Supply of Printed Stationery will
alse be borne by the supplier

Perfarmance Guurnive,

% af” the total tender amonnt will be retained by the Bank as “Performance Sevurity”™ dnd will be
returned ta the supplier afler 90 days of supply of complete tender items, including satisfactory
contirmafion by the branch mansgers; where fhe items have been supplied.

Areses release of performance secwrity 2 technical team of the Bank will check to confinm the
fagitions of the suppiled iwms as provided i offsred items by the supplier. Ay variatie onand
alify the supplier alang with forfelting of the performance securily and Avill ultirmgl




Authorized Representative:

- Any aclion required ar permitted to be taken, and any document required or permined o be
execured under this agreement by the Bank or the Supplicr may be taken of executed by the
officials.

Termiretion ol Agreetmeit by the Bank

a) IF the Supplier, in the judgment of the Bank has engaged In cormupt or fraudulent practices in
‘campeting for ar in executing the Agreement.

Bb) IF as the result of Force Majeure, the Supplier is unable to perform a material portion of the
Services for a period of not lzss than thirty (30) days; and

el the Bank, in its sole discretion and lor any reason whatsvever, declded (o tevmiuate Lhis

Agregment.
d} I twn (2) unsansfaciory leiers/emails are issued by the Bank for unsatistactory performante to

M supplier,

Goods Faith:

a) The Partles undertake te act in goad faith with respact to each other's rights under this
agreement and 1o 3dopt all reasonzhle measures to 2tsura the realization of the ohjactives of
this agreement,

Setlemeni oi Disputes:

a) The Parties agree that the avoldance or early resclution of disputes is cruclal for a2 smooth
exgoution.of the Agreement and the success of the assignment, The Parties shall use their best

b) efforts to settle amicably all disputes arising out of or in cannection with the Agreement or its
inierpretation,

¢ If Parties fail te amicably settle any dispute arismg out of or in connection with the Agreement
within (10) days of commencement of such Informal negotiations, the dispute shall first
complaint redressal committee of the bank and If parties could not reach at.amicable situation,
then the matter will be referred to the grievance committae of Bank and if matter could not be
resolved the matter will be referned for arbitration of twa arbitrators, one to be appointed by
gach party, in accordance with the Arbitration Act, 1940, Venue of arbitration shall be Karachi,
Pakistan and proteedings of arbitration shall be conducted in English.

Contlict of lnterest:

a) The Supplier shall hold the Bank’s interests paramount, without any consideration fe
work, and strictly avaid conflict with other assigsnments or their own carporate Intepe

CONFIDE ‘

a) Cenfidential Information, For fhe purposes of the Agreement, the term “Confidential
Information® shall mean any information comes in' possessien of Print Link and its persannel
during normal course of businass / Services-shiall be the propecty of the BANK at all times and/ or
any of tha BANK's communications, whather In oral, written, graphic, magnetic, electranic, or
other form, that is eithar conspicuously marked “confidential” or “preprietary,” or is known to he
confidential or proprietary, or is of 3 confidential or proprietary nature, and that is made in the
rourse of discussions, studles, or other work uiideriaken shall be kept confidential by Print Linik .

i Link acknowledges that BANK is undar strict confidentiality akligations with regard taall the
armation and affairs of its Customers. Therefore, Print Link shall not disclose any data,
~information or uther affairs of BANK's pustomers which maycome to the knowledge of Print Link

'g-t‘,__"jﬂ?\r_ﬁ/f




¢) in praviding the ahove services. Print Link undertakes te cbtain from its amployees involved in
the Services written undertakings to maintain the canfidentiality obligations of Print Link under

this Agreement,

d) In the event of bresch of aforesaid clapses. Primt Link shall be liable (o pay damages to the

BANK

hereby indenmifies BANK asainst any loss arising out ofany bréach ofthis clause by ie BANK.

) This clause shall suryive termination of the Agreement.

fj Forthe purpase of elarity, such information does not need conlidently if the same

iY  Has been lawfully obtained by the, Print Link free of any duty of confidantially, other than directly

or indirectly from disclosing party

f) Was already inthe TCS's possession other Umn as a resalt of a breach of this clause 7.

1) Is in the public domain other than as s restlt of a breach of this clause 7

iv) Is necessary diselosed purseant o o statutary and legal obligation or the order of any court of
competent jutisdiction or official body including SBY having authority Lo require disclose.

Indemnity

a) PrintLink (the "Indemnifier”) agrees that it shall indemnify, defand, and hold harmiless the BANK

and its parent, subsidiaries, affiliates, successors, and assigns and thelr respective: directors,

officers, employees and agents (collectively, the "Indemnities”} from and against any and all

liablfities, claims, suits, actions, demancs, settlements, losses, judgments, costs, damages and

axpenses (Including, without limitation, reasonable attarneys!, accountants' and experts' fees)

arising out of or resulting from, in whole or in part: (i) any act, error or omission, whether

intentional or unintantional, by the Indemnifier or its officers, directors, employees, or sub-

administrators, related to or arising out of the business covered by this Agreement, or (i) an

actual or alleged breach by the Indemnifier of any of its representations, warranties or

covenants contained'in this Agreement [inchiding, without limitation, any failure of Indemnifiar

to comply with applicatile local, state, provincial or federal regulations concerning indemnifier’s

performance under this Agreemant),

b) This Article shall survive after termination of this Agreament,

€) Ensuring Access to SBP

Suppori Esealation Matrix:

For timely uddiessing of complaints given support esealation matrix will be utilized/followed:-

o] L

ol 4ti Hhissy (@

JET)

odi~3e @m/&w 3 jg,_

_ Name/Designation - -
| : LEVEL-1 (suppont stall) _
First complain i the call is not resolved "within specified Landline Phone o}l =S5 2454 1)
response time" Email Yool 1Y be € b
I (12 hours) Cell O34\ — MY LT
: Name/Designation
~ (Regional
LEVEL-2 _ Head/Manager/GM) .
Second complain, i the call is attended within "*Specified Landline Plione | oAl - 368 AT
Response Time" and not attended / or the problem still Email el R
urresolved éven after complaining et Level-l  —————— M&'%‘j"—_"i&' } A= L
(24 hours) ) Cell 034 |- L1 RE/
Name/Designalion Ma ks mﬁ{_ﬂwﬂ,
LEVEL-3 _ (CED of the firm) Eg; W,
- Landline Phone
complaiu, if the call js attended within "Specilied
pse Time' and not attended for the problem still - — = e
ulved even after complaining at Level-2 Email | -ﬁQ‘L'_"‘L (i L %
Cell 36 2005949

Note: Ensure lh:u..uu column above is feft blank




OIn wimesses heretmder hoth the parties have set ihelr hands oi the day and year above first mentioned

Supplier Signainre SH“-—”".' f] v [/ Witness: gé 5 -

Name P'Lgl-l -LMM,EL;,:E?HJ‘:HE- I.‘S' W':*L/Signmme_ - Py
Designation_C - € -1 = Name _ L AHWBELKEHA ToTie-zZ.
Compuny Name M |§ * 141 }{i-»""& Designation
Address W & Ar— 2 B_"_(. fi—“”i’ Address _ g :

,Cedhm‘i B IndbuhudAes  CA At frhd OSETY oo
e Ot

.L:{ (‘E) _S‘--—Lg HA cgﬁ% rNﬂmei M&%;x e W—-J'v"‘“

Designation (S P | deee{r? ddica~  Desigmation a4 -1 z ¢ L*ﬁ -*"f(w*-ft'
Company Name Sindh Bank Limited Company Name Sindh Bahk Limited

Address Federation House. Sindh Bank Adldress Federation House, Sindh Ban

Lid. Head Office Karachi Lid. Head Office. Karachi

Stamp

Witness:

Signature C.A('—;f_\ ""4

Name va Mkw«j -nha,L"" f
Dmlgnanun A P ~

Address | e-efa sk vt Mrpmn(
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