
CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

SINDH BANK LIMITED/ADMINISTRATION
r)

2)

3)

4)

5)

6)

7)

8)

e)

l0)

I l)

t2l
l3)

l4)

ts)

NAME OF THE ORCANIZATION / DEPT'T.

PROVINCIAL / LOCAI, GOVl',/ OTHER
,TITLE 

OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTRACT

IJORUM TTIAT APPROVED THE SCHEME

SCHEDULED BANK

Fraud Resoultion Management Syslem

sNDB/COK/ADMTN/TD t 1 1 43t20 1 I
Same as above

Competent Authority

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMA E

Rs.10,000,0001

(For civil works only)

ESTIMATED oD (AS PER coNTRACD l 
Yeal

TENDER '14101/2020 al 1130 Hrs (Iech /Fin )

NTJMBER OF
(Attach list of buyers)

NUMBER OF BIDS R[

NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS

BID EVALI.JATION REPORT
(Enclose a copy)

NAME AND ADDRESS OF TTIE

I6) CONTRACT AWARD PRICE

I7) RANKING OF SUCCESSFUL BIDDER IN EVAI,UATI
(i.e. t*. l"d.3 EVAt-uATtoN BtD). 1 M/s 1 Link

18) METHOD OF PROCLIREMENI' USED : - (Tick one)

a) SINGLE STAGE _ ONE ENVELOPE PROCEDURE

SINGLE STAGE _ TWO ENVELOPE PROCEDURE

L.-4
L -.'

b)

c)

d)

TWO STAGE BIDDING PROCEDURE

TWO STACE _TWO ENVELOPE BIDDING PROCEDURE

PT,EASE SP[(]II:Y II' ANY OTHEI{ MEI]'IOD OI] PROCUREMENT WAS AT]OPTED i.E.

EMIRGENCY. t'IRECT CONI'RAC'TINC ETC. WITI{ RRIE[ RE^SONS:

U3



Competent Authonty

le)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes lllllNo
2I) ADVERTISEMENT :

SPPRA Website
([fyes, give date and SPPRA [dentification No.)

News Papers

Yes sPPRA NrT rD T00531-19-0033

No

ii) Yes Express Tribune, Daily Express & Srndhi
Express ( )

No

(lfyes, give newspapers and dates)

22) NATURE OF ''i,::t'' ll/ ll rnt.

23) WHETHER QUALIFICA
WAS INCLUDED IN BIDDING /
(lfyes, enclose a copy) Yesll/llNo

24) WHETHER BID EVALUATIOIN CRITERIA
WAS INCLUDED IN BIDDING / TENDER
(lfyes, enclose a copy)

Yesllr'llNo

2sl WHETHER APPROVAL OF COMPETENT A
METHOD OTHER THAN OPEN COMPETITIVE B

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Yes ll/llNo

WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

WHETTIER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

Yesll/llNo

2E). Yesll/llNo

2e) WHETHER NAMES OF THE BIDDERS
THE TIME OF OPENING OF BIDS?

WHETHER EVALUATION REPORT
CONTRACT?
(Anach copy ofthe bid evaluation report)

AND THEIR QUOTED PRICES WERE READ OUT AT

Yes ll/llNo

GIVEN TO BIDDERS BEFORE THE AWARD OF

Yes lll llNo

30)

ltJ

c



3I) ANY COMPLAINTS RECEIVED
(lfyes, result thereo0

32) ANY DEVIATION FROM SPECIFICATIONS CIVEN IN THE TENDER NOTICE / DOCUMENTS
(lfyes, give details)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, give reasons)

34) DEVIATION F TION CRITERIA
(lfyes, give deta

35) WAS IT ASSURED BY
BLACK LISTED?

THAT THE

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO
BE ASCERTAINED REGARDING FINANCING
(lfyes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON
TT1E CONTRACT (BANK GUARANTEE ETC.)?

VANCE PAYMENT IN

38I SPECIAL CONDITIONS. IF AT.IY / '
(lf yes, glie-Frief Des\tion)

FOR OFFICE USE ONLY

Yes

No No

Yes

No No

Yes

No NO

LIF
d reasf .) Yes

No No

SPPRA, Block No.8, Sindh Secretariat No.4-4, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Fax: 021-9206291
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Technicel & Finrrcis rlltstioo Report
(Frrrd Resolution Mrneeement Svstem/Solution for All Cgrd Trrnsrctionl

I Name of Procuring Aqcncy Sindh Bank Ltd.
2 Tendcr Rcfercnce No. sNDB/COK,/ADMIN nA I I 43 D0 I 9

3 Tender Description
!'raud R6olution Manag€mcnt Syster/Solution for All Card
Transaction

4 Method of ltocurcmcnt Single Stagc One Envclop Bidding Proc€dure
5 Tender Published SPPRA S. No.7aa {3t- t 7 -oo3s
6 Total Bid Documents Sold 0t
7 Total Bids Received 0l
E Tcchnical Bid Openinc Date 1441-2020

9 Financial Bid Openinr Date t4-01-2020

l0 No of Bid Technically Oualified 0l
Bid(s) Rciected 0

,s.
No.

Namc ofComprny Cott OtI.r.d by Biddcr R.nkilrt in Tannt
ofColt

Comp.rbon with
E.rinrt.d Cort

(R!.1 0Jm0.000/-l

Rcuon for
Acc.ponc../

R.i.caion

RanarL!

0 I 2 3 4 5 6

I lwi I Lirk (Pvt) Ltd Rs.1t,656.913/- Qualificd
Rs.8.656.933/-

above wilh lhe eslirnsled
cost

Acccpl.d Being
lhe Qualified

bidder

Rule 46 has

bcen complied

Ng!19: lws I Link (Pvt) Ltd is selected for Supply ofFraud Rcsolution Management System/Solution for
All Crrd Trdnsaction ro Sindh Bank Limited being the Qualificd Biddcr.

@ Sisu$rEa
(Mr. Saecd Jamal) ChiefFinancisl offic€r-EVP-Chcirperso . il4

A) ,L,
(Col. Shahzsd Begg) Head of Administration - EVP - Member

a

(Mr. Syed Muhammad Aqcel) ChicfManager, IDBL,KHI AVP - Member 

-)U



L /F{NANCIAL PHASE)

IYPE OF PsOCUsEMINI

TENOER NAMS

TYPE OF T€NOEN

OPENII\,G OAIE

OP€IiIN6 TIMT

anENoAflcE (MrMBEn pc)

ADMIN / II / CoNSUI-TANI / M EoIA

?-oe.... 1-* Fi,-!''2-rnL,tv H.-f--+ \ ir*,
,nGtt srAct O!E t,tvttort/5rtrGtt 5r^ct .rwo tNvttort /rwO5yl6trwo jraat.rwo rdvftorEI
ttl ld /9-6

aTTENOANCE (REP5. OF EtDOEnSl

iotaL stos eccsprEb ron tvAtuArroN

l\r(L BlD5 8EJECT60

R E[,IAR K5

-----1-

i: ;"! :.t :.': i

l.i.r r.i - r.,. ,,r..

;' '.r..,



;_._.,".,_-_.."--_.^*.--..-"*. (:_ *.
Srxror+lif ,r*.:*.-rK
.,**lF--lr--uJj dgTr \* II a lr E
Pow.^ 'ro TH. P.orr! E- 4 rre<,(J!sl/

ATTENDANCE SH EET

8ID OPENING .

FoR sEr.EcroN ol/r- .:r.-'-* "l ?r-4 P=- s o (.-rt r,"^ 1-1.--.,7.*1
ll

nrr.. tLt f or f 2<t

1ru-,

Company Name Name of
Company

Representative

Signature

L Li,x(Prt)(

Head of Administration

Chief Financial Officer

Chief Manager (IDBL)



. t.-**-.
SusonBnxlrc
r lT. . r.O.f:I4J
ttrwrr ToTr( ?!o'rrr .. I Ftr.,lrdr,

03-04-2020

Subject: Certificate
Comoliance of SPPRA Rule 48

TENDER REF NO. SNDB/ADMIN/TD/1143/2020

This is to certify that as only one bid was received against the tender, so Rule 48

has been complied with detail as follows.

Marftet Prlce Current tender Price

Rs.45,035,000/-

Quotation attached
Rs.18,555,933/-

urram Waheed



avanzra
sollrtions

Financial Proposal
Vigilus - Fraud Detectlon Solution

Submlted To

.-.-.-..--.-.. .e..'_-
SwouBnNr
. 1T..16514.1

;;;;". o.i-*.,,.



AVANZrolsalo'tt

iLh..|.nc. $.ll h. rrrl.d ro rfi. fdal !L.o . V.lr. .rd

Er.r.t.ly throl/th. i€q'r?!t lor Chrnaa (IrO. Modific.tidr/ ch.nalr th.llb. di(u53.d & n.&ti.t.d.3 ps th. nul!.lconE^s! o, both p.nl.t-

@n.Rtor h. o'f Sa,5@ rh.! b. dr..t.d lo. ..ld(ion.l rnt.Sr.tlon pirh .ry orhd bacl .nd eyn.m, ImpLm.nr.rldr (h.,!6 ih.ll b. b.5.d on rh. .llodj

p.ovld. th. i..dw.rc rpsifidrion & Cunon r rh.ll s.,!|. rh. Dtocu..n.nl, d.oloyfrcnt & cDhmhllon'na ol th. pf,@..d

r.lni! tlE ..q!r.d lli.., p..ty li(ms lwindori, 5ctL sr'er, or.cl.,l .nd infonructu.. eftq...!. ol tl'6e roiiYr.r.tls iot lndud.d

(menrion.d in rh. EoF) .r. .or .v.it.U. noh th..qrtom..t lh! tiN o, inr.lr.rion t.qiotlh.n th. tr.nq.iion! *ould b.,..

Av.nr. r.!d.r th. .itht to rus9.od p.oj.ct .clrvllLr .n d ddtobillr. 1..m.. tlmobilir.U6 ol r.Eurc.r rh.ll

t:,. 'j ' 'l '-ct

l- I <t>t

u!l
kt-!'

Q3 c,,l:
1!or", i: 3+1 , 'lttf -

?.tt,2.1- : o

-(.
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L,c jl,
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Eligibility Criteria

ELIGIBILTY CRITERIA NOTE
1. There can be subsequent clarification to this specific tender for which it is advised to

keep yourself abreast with the notification bein8 hoisted on Sindh Eank Ltd & SPPRA

websites regularly.
2. Anachment of relevant evidence in eliSibility criteria is mandatory. ln case of nonprovision

of evidence in any of the requisite, bidder will be disqualified

MANDATORY
1. GSf/lncome Tax ReSistration/sindh Revenue Board.

2. Attachment of Affidavit (specimen attached as Annexure "H") on stamp paper from the

owner of the company.

3. Attachment of Annexure "A" (with Financial Proposal) & Annexure "8" (With Financial

Proposal if Bank Guarantee is Soing to be submitted as Bid Security),

4. Writing of tender reference as given in the NIT on the Envelop, carrying tender document is

must or the bank will not be responsible lf the documents are not received by the

Procurement Committee on time

"fr,Tsimcor Ghausi
AVP/ Finance Division.

S. No. Requlsltc 'Evldence requlred to be
attached

Compllance / Proof

1

Minimum 03 Years in business in

the relevant field

Letter of lncorporation /
Company Registration Letter /

Letter or Declaration of
Commencement of Eusiness /

NTN.
(attach as Annexure "1")

Yes No

2 Turn Over in last

3 Years should be at least 50 million Audit Report / Tax Return
(attach as Annexure "2')

Yes
No

3 Registration with lncome Tax , SRB and

Sales Tax

NTN , SRB & GST Certificates
(anadr.s Annexure "3") Y6

l{o

4 The Vendor must have provided similar

services to at least one Bank in
Paklstan other than sindh Bank

Attach Documentary

Evidence/Certificate
(.ttach as Annexure '4")

Yes
llo

Quotwd / DttA!9!!194



DISOUALIFICATION
The bidder will be considered disqualified during tcchnical/financlal evaluation
process or after award contract lt:
1. On black list of SPPRA & Sindh Bank Ltd.
Z. lssued with two (2) warning leners/emails by the Sindh Bank Ltd in the past to the bidder for
unsatisfactory performances.

3. Not GsT/lncome Tax ReBistered.

4. Alternate bid is offered.
5. Non - Attachment of Annexure "A" (With Financial eroposal) & Annexure "8" (With Financial

Proposal if Bank Guarantee is going to be submitted as 8id Security).

6. The qualified bidder sublets the contract in any form/sta8e to any other agency.

7. The tender is deposited without Tender Fee.

8. warranty of supplied items is less than 1 year.

9. ln Elitibility Criteria, a sinBle non-compliance of a requisite will make the bidder disqualify.
(Single Sta8e-One Envelope Procedure).

10. lf during verification process of the cliental list the response by any of the bank is un

satisfactory on account of previous performance

Taimoor Ghausi
AVP/ Finance Division.

Syed Zeeshan-ul-Haq
SVP/ LT. Division
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t\Ftr

SUBJECT:

sNoB/COK/ADMIN lTDl I 1 4012020

Dated: 8B April, 2020

OFFICE ORDER

As per SPPRA Rule 38 (2), approval is solicited for fu(her NinetY (90) days extension of "Bid

V"lidity period" for the following tender havinS SPPRA NIT lD No: T00531-18-0024

1. Fraud Resolution Management System/ Solution for All Card Transaction

The reason IOr extension is due to covrD-19 pandemic, the bid evaluation report, agreement and

-1*li'"d 

within the stipulated time'
award of contract could not be i \

d.{h
Ather lqbal
AVP-ll/Admin Division SVP/lT Division

J
Farhan A Siddiqui

AvP-ll/Admin Division

-ool/

M€mbaG Sllnature- Procurgmmt Commlttee slElilclrl ()

-l,t,ttJ
Saeed JamalTariq

Chief Financial Officer

(ChairPerson)

tt. Col. (Rlshahzad BeBg

Head of Administralion
(Member)

SYed Muhammad Aqeel
\7 chief Manater, IDBL Karachi

(Member)

Anis lqbal

Head of lT

(cGoPted Membet)

syed Assad Ali

GrouP Head- Sindh (Rural)

(co-oPted Member)

'1.,t--

President/CEO

,t,l

N

Nr,
sdlrcl h conplimce oISPPM hlo I



Sindh Bank Lirrrited
Tender Documekt - Pt-ocurement ofFraud Re.rolutrcn Management S]'steh

3 SCOPE OF WORK/ TECHNICAL SPECIFICATION
SCOPE OF WORI( FOR FRMS

. The bank intends to implement real-time online transactions monitoring
system to monitor all real-time transaction, the system should have but
not limited to following specifications

. The system should be rule based

. The Bank shall develop, manage, maintain, deploy or customize any rule in
the system

. The system should generate alefts for any suspicious transactions

. The system should have predefined values as per best practices as defined
by VISA, Mastercard etc for fraud prevention for all financial transactions.

. The system should prevent malicious transaction, where possible. For
example, there should be a customizable control in the system to prevent
transaction based on time and location. For instance if a transaction is
made from Karachi, then another transaction from Lahore or elsewhere
within few minutes should be prevented

. The system should be capable of holding a transaction above specified limit
where the bank may confirm from customer and release the same
tra nsaction

. The system should be real time and transactions should pass through the
system before authorization so the system can analyze the fraudulent and
normal transactions based on rules.

. The system should be capable of storing historical data of transactions for
identification and analysis

. The system should generate comprehensive alerts with comPlete
customizable escalation matrix based on rules

. The system should be capable of various levels of escalation in case if
required. For example there should be a capability of defining escalation
matrix in case any fraudulent transaction or transactions are detected or
prevented,

. A complete lifecycle of any fraud case should be maintained. For example
end to end workflow from suspect case identification to case closure as

fraudulent or non-fraudulent transaction involving various teams and
individuals from the bank.

. The system should be capable of marking card warm directly through
application to allow fraud detection team to act instantly on suspect

. The system should provide facility to define a pool of users who should act

on the fraud case along with different mechanism to alert and escalate the

case.

. The system should also allow the support staff / agents to put their
comments on the blocked/ warmed/ fraud detected cases

l3



Tender Document - ProcurehenI of Fraud Re"rrrrrtrl?#!::*l';:'r:',

. The system should be capable of effectively able to handle huge number of
transactions and data for rule processing.

. The system should have comprehensive search mechanism for both
tra nsactions and fraud cases.

. The Dashboard of the system should provide the most recent failure
transactions to the logged in user, User can only view those failure
transactions which are assigned to him/her or a Pool he/she belongs to.

. Each failure transaction is displayed along-with total score and severity
level and consequently the score color scheme shall be used to highlight
each item.

. The system should display the number of opened, fraudulent and non-
fraudulent cases for selected user and pool.

. The system should provide but not limited to following reports

t Fraud Case Report

t Fraud Summary Report

.l Rule Failure Rate

+ User Activity Report

+ Audit Log

{. Escalation Reports

.l Fraud Positive Ration Report

* Agent performance Report

* Notification Report

* Pool Performance Report.

* Temporary Blocking Reports (Cards marked'Warm'on fraud basis )

+ Status Reports

. The system should be capable of designing / customizing reports based on
transactions data for custom reports

t4



Buver Record

S.No Company Name
AMOUNT

DEPOSITED
I I Link 300

Total 300
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FIAUD NIST IIATTTGEI|EII SETUICES AGnEE ETT

THIS FRAUD RISK MANAGEMENT SERVICES AGREEMENT (the "Agreenent') is made and entered into thisttt*E_ut aayofzozo.

Between

Slndh iank Llmhcd incorporated under the laws of Pakistan, having its head office at 3rd Ftoor,.Federation House. Shahrah-e-Firdousi, Block 5 Ctifton, Karachi, paklstan (hereinafter referred to as the'Participating Bank", which expression shall, where the context so admits, mean and inctude itsauthorized representatives, successors-in_interest ana assigns);

And;

rlilx (Puo Llmlted, a company incorporated under the laws of Pakistan having its registered officelocated at 2tr'2rz' offlcc wtnc, pa* iower, Gliftor, iar"Jr (n.r.inarte,,ereriea to a"sii.lrurx",which expression sha[, where the contexi t, p.lrii,-'u. deemed to mean and inctude itssuccessors-in-interest and assigns);

(1LlNK 
"nd 

sindh Bank Limited shall be collectively referred to as the "parties, and individualty as a

nEc|TAt s

l. I LlNK provides Fraud Risk Management Services (defined below) to Banking Companies (definedbetow) that have contracted *im iiini i"-r"rrrr'^.*r* agreements for enabrins their'espective customers to carry out certain types of electrinic transactions;

rgrees to provide, and the participating Bank agrees to purchase, such.nt Services, subject to the terms ana conditioniconi.ini[i"r"in,

\
\ydflL/
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Altd.l Hffi[ItrrEr[u

inLss the cod€xt req.{res otherulse, a[ @ltalhed teflc 3ha[ lwt tte tdltowlqg

b d.fucdhtheprEdnble;

rl-rltrfrt Oilf meam the 3@ of Janrnry of every calendar yea;

tff tqr;lf,r|, mcils ary banldng compnry, mlcroffnance barildng coflpmy, dardognent
futitbt'hstltuton dother co[rpanydulyauthorlzedand Ucensed by the State Bank of paldstan forthe
itqtE}5d 6n!,lng out the hElness of banldrE ln Pddstan in xcordance wlti ttre qUcabte tarvs;

ry 6frU h f Urrt r f.cor.ryf rroans a strategy to heh ensue th.t bugn6s
FfiElccs G r GmltrIt durhg a tlme of eflErg€ncy or disaGter;

tdHfillrffi ls rkfrncd below tn Artde 4.2;
, .,..t , -

-*f,tiE ap€rson vrho maantalns a bilk accourt wllh has been ls$ed paynent lnstn mcnt
. '* ,t$.:* friifrd qldr servlces from a gflvcn Bar*hg Corpany enslktg tlEm to glecute (,n-lh

'fri.Eatrthm andor Off{ls ifrmxflom;
iDfrcd.r ha.f nmam a module of Fraud Rtsk MarEgErEnt SeMces (FRl,6) that

detecfng a potential ftatdulent tramacdon.

Scrlc.. Gfffil' meam the softrare solutlon padage qrdhed ln

i. 'c,.*E$i. 'Frrt Etcrhff tmans the morltorlng of 0ff-th Transactons (a mUoble) for alry fraudr.dent---f.,::' ..{UryrEhgtr.FrardRlsk ilanagsnentseMces;

rffiAfr l* ls defr ned In the preanrble;

v 
'OtF3 rtrEEH mean8 ary elEctronk tmsacuon lnlthted bya CGtomer that ls routed tftrough, the smfr& oFr.tedby lUt{X or ary otherswltcHqgenuty;

allf 
-kc 

Orrfrr b defined [r Artde 3.1 2;

*'fF mram a prdcffned Crltedon whldr triggers $neratlon of aleyt agalnst a Dotential fraudulent
hrEadofL

?lrf bd!tudh&ucteZ;

ffi et' rraat tte lffonnatlon reqrired to be stsfintted to luu( ln accordane nrith thenrse+iorma conpdance wotocols that ar€ proloeo to m eartrcrpatrrp dar*'iii iirx rro, urn totlme; and

-'rrfdGrrllGq rne$ ote charF spedfred ln 1 ull(schedrile d6arges documrt, w6rhryne racfirrdrffi_fiort one to ume l.da in i 1", * rraff ve"rrv u..r ry'r ufr m acoordilcerdtliUretlrms hs€of, drilgE willbe lnumateato-tire-fGmhr;. '

herrt.dom

1. l;or6horflngtlleslnguhrshdl lrdude tteDlrdlof vket ersa.

2. Saue [here fie contrary b Lrdl(eted, any ]€ference in the.Agreement to:

l' any kty dEu bt constrnd m c to ho.de tficrr re.pectiue s*G*so'and assrgnet0$m;

diltt-- ["
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J.

u.

ar tddr, *Eton, Annoore or Sdled{e, shdl be construed 6 a rEErence to an add:, section,
sched{e muprue to the Agrecment

Lsf shdt be corrtrUed as maanlng arry law (lndldlng statutbry a.td conraron lm), sEtute,
@Elh*hGtlcole,Fagnetrt, EGaty, rEguladolr, rute, hr-lau, oder, oScILgHGE*ffinE,ffif, Irq*snGnt, rEqu6t or guildeilne (whether or not ?rarhE tlc forcc of lryl of anfirgtr'iErd, htergeuemnental or srpnnatond body, agencr, todtptf,EE|E rotrtor,'3lirtilory, 

Grdltory orsetf{egdatory (or slrilad body orarthodty;

'an lmoare b tlls Ageemem shall be lntcgrd part of the ngeanenq

a stlttte' enactmnt or oder shdl be construed as a reference to srdt staEe, €rEctmcot or
*drr a tlr sne may hale been, or nray fmm tlme to tlme be, amended or re.errrctld ard,all
idctdey l€dCadon and other krstsument nrade m&r or dedvlng validty thenfrorn; ild
a tfne d dry shdl be construed a a rcference to Paklstan Standard ntrle,

Artdc2 hrtnrlErffi
Ifl ilIf lgcoy agees ttr.t lt shall 6 ps the terms and condltbns of tlfs Ag[e€mellt from the

rff:docsffii of hereof, provfth the Pati@ating Bank wt$ the Fra.d R* tGmgement
ttffi srdltptfie Parudpaung Bnt($dl be erEbled to Garry out Fraud llonttorirUand/or
ffigErEnt h r€5DCCt of 0tr-lh Transactlom for tie Tenn

luilf heEbyqr€esthac

tho eqrthn of the OrtIE l,lemorildum or kerrcnthn tlorH ilemor.ndm by Slc
r.ild

(ii)the HdpathgBankpagrlg luilf $edhue tfErges conterdatedhArtkle 3,

slEll as pertie tcnm and condtlom of thb AgcenrcnL p]ovftle 0te PartkFrths H( witt
6. Frrd nH( M.mgcmnt S€Mcer such $at the ParilcDaung Bu* b enilled toEllleut
Erallotlthrtrg h r€spect of On-tls Trarcactom (tloEh lhEcdon iilode0 or nrr,lrmon
Irlodel;for tte Term.

TtrchruQEthgBa* hercby conftnrsandagrees that ltshall bearallcosts Oodrhlthtil|d
contnulED assodted wlth erEbun& mdnafi{ngand upgradng its hadmre ild/orsoftrm
b cGre lts cotrEctvity, con0aubluty and cotdhnce wlth l Ulll(s ehctsonk systms, so ast trr*h l]lt( torrwlde ttre paudp.tlng Bail wl$ Frard Rbk ltaqemnt SenEl5for $e
dradonof $cTem.

rhe hflsaungBadr herebyarees toabtde uthe'Fo,ls 50pG)'contdned hEEr a
$st,rray be tpdated by luilf from tme to tme by r6t, of tnttmaton to $e parddpadng
Bilk

Arddc3 HIIIETE

lu](ruilbcpmvrfingPa]tdDa$rE Bnn(accessto tfic Frard RlsktrlangEmentservlces fordl
ofr{rs Transactbns from the date of seafion of tlds Agre€m€nt at coot to ttre pruchaung
Hc llr HdpcdrU Bad< shall lraw a dght to send a rrdtten noUce to tLDlX rcqr*ttg
dEcoltthlEtbn of ure Frild Rkk trhnagEment seMces and tenrtnatbn of orls AErecnent
flrtlol) h *oc6nce ntdr Arude ?, ln the ent I UilX does not recelue a ilo6e, n 

-f 
mOUeO

ttutthe lgreemmtsta* mrorcd h lBftiland complete fom anmgtlte Fbrtlesai the
Frd@UngEr*sfta[be$dle to makepa]mcnts to lLlilX tnteflrE of tlistudde 3.

trt colr5Hs'don for lLlill( Drormng tfie Partidpatlng Bank wlth the Fnud Rlsk ilanagement
Sm,hes, fordradon of the Tem', the PartdpadngBankshall rnalte theiollowirypaymnS
prtxmt to luilrs sdl€tute of olargEc, ( Amexue B)

- ., ^ i -i-- 
'.-

i -,'' I

(a) l$onercorthnoftneagcemam,p.ytUilrc

(D awdfrrslcmntfee;and

t
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arrrol rr*rtenance ctErgEs !n r€EDect of Off-Us fransacdom fdi- ffitfrnrrre Ufrr), drereafter on eadr Annual Payment tbte

lSor executon of the on{h lremoradun, pa}, l UillC

a or**off cn$lcment fee; and

arrrral nrifntename drargEs ln rEsDect of OrlE fransacthns Fh* - .. filflllrrra Orfrl lnadyance after l4se of the TdatPcdodand tlu€afterfi codr
AnnnlPay|IentDate;

dter the executon of Pret cntbn t{odel lr{emorandum for Off -tts / Orlls tnrracfoq
prylUt{C

a ooe-off eoSle[f,nt fiee; and

ilnsl malntenance dE gEs In respect of Prevendon l4orht ftrurdcr mllrh.Icr tliltl|} In adyfice after tfte mmrdt on commerclals as pcr latest
mlhde So( from pad4atng bnrkand tiercffier on eadt fmrnl Paynrent thte;

Ply tuilX'Frald Rbk ilaraSEmem System Trals Cuons Charg6'

atydter fee or charges 6 det€mlned ln 1Ul{K SoC from tlme to tfine.

Ar{d!4 OEgrilm

(c)

..,-:.

n at ilt€ dme of cxecuung the AEeennnt or the 0n-lfs i,lemorandr.En or preventon Model
tlcmoradur (t 4pll(.ile), 0rere h less thil a full @lendar year before dle Amual paynem
lHe, the ftst paynent of the Off-tls Annul l4alntenance $age or on-lls Annrnl MainterEnce

sPrc,$don lrmtal lGlntenance (harSe (asilplide)6 cderpLH ln Adldt 3.2
F :{r) slrall be pronted accorerdy, lt ls belng c{arified frrilrdr that sr$seqnent

dthe Annnt lHmenance ChargEs thercdteI shdl be drargedat$e ftIlameint

All anounts pay*le by tE hrtidpaUng Bad( ln terns of trdcle 3.2 $ov€ areadlslrc of
f(e6 md tp Opli,cable arnounts thereof are speclfled ln the Schsdlle of ClrargGe The
m4illgr*arlgroutledgls andagees tharttfiesdredute of oarges ls srffi torruld*r
frcm frme b ffie by l UM( $rorEh reason He pdor notice.

4.1 Ille m5 hs$yagree that nettfter Parg hereto shdlacsjre ilypI@erty, rfutrts, ddm oI
merGsts ln ary of the other paG/s systenq processes, eqipment, conBrter progranrs and/or
otier lffornffm or dab by vlrtr.re of ttds Agreement

ln rwect of s€ data receiued ftom the otfier Party or otherwls€ coilcemlng tln partlc@ung
E ri.s' fie mopatng Eanlcs crstomers, lulsq any other Banhng corpant, or eir*n!
Conparl/s Crstome/s Ftetftd{ hlumtraf), eactt party agrees:

(a) llot to usc sndr confidentbl lnformason h its knoutedgE orposscsslonforarrypurposes
other tlan ln rcsDect of perfonilE lts obllgntom under ttts Agreemnq

o) llotto d3cbe sudr conffdcndd ffionnauon to ary tt{rd petyoorer$antle stat! Bank
of Pdffir, otcepttrherc 0) sudt dsdosure h rcqrircd ln ordcrfor the Gdogngpnty
to prrfqm fts obllgadorc under tlds Agree|IEnq and (ii) such dsdosure ts tn accordance
rdth Pddsbni hu; and fiO fre pdor written coment of the nmdsdosfirg party ls
Boqred, wtrHr conscnt shdl not be unreasonably withhetd;

(c) Eadl kty shafl bc lhble to, and shaU adcquately indcmnify ttre ottrer, fur ary brcach
comr{tmd hereof andor dsdosure of alry Conlldenthl lnfonnaton rrade by its staff.

(d) lf eltlnrParty ls requested or reqtrcd by bw to dlsclosc anycorffientdlnforsrauon,lt
h agI! d Olat tll dsrloshg kty shalt plwfth the nordsdcing hty wl0t
notke of sudr ruqrr(rl sa.Si* nor-dsdoslng Party nrry scek an
proGcthe *adlorr*ali&re witll Oleprorrtstons of Sfs
ftntnr Eited thiltr, hmgu*:urtry of a protec0ve order or tfre rcceht
hereurder, dle dsdoslng PatyB ln ilre wdtten oDhhn of trl couns.t,
Cd..ilTe"ry ffiorma0on m*r pdn of ltability-for coil€frB

\ ,fffrft* -,#x=r,+- 4 Olq/ \

.t\
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cfflre or nr.tedat perdty, $e &doslng Pady rnay dsdose sudl lrtrormdfidtortr
lhmUhelllrnhr.

ra&hy ttFcsents ffi ilrey hal,e krpl€rented and orrentty mrffiln il efrer0uclrctffiy
p:qg]'m to potect ConfideIfiat lnfqmaton iltddl prog[am lndudes: (l) adrfirfafm,
tetfrical ad dlpkd strguar& to s6ure the sureg ard coffiderilfiffty of sudr rC

ffiamdtftnnaUon to protectagElrlstary reasonablyantdp# threats ortffi to
th3aarltyf Integtty of srdr Conlldendallnfomatlon ild to Eotectag*Etoadnrlsed
@ to oi use of sxh Conf,dentld lnfornadon; and (lll) to proEt rgrfht un.utlmdscd
aEtessb or lEe of ildl Confid€ndd lnfom5uon that codd mult ln hann or h@nnnhnce to
fiedsdoshgmy, lts emloyee$ a$nq r€prerentatlu€s, orcustomens.

tuddcs louGor5rrrlrtuEflr]trrEw
ftfirU4mrg Bank arkrmtedges and agees that nofitu [r ttis Agr€Gnt€m sMl be
ffiad&Utnns€ or otfunrlse grant to the Pard@adng Bank alry rlghts, eleress or lrdle4
filry mdleoC proo€ru or ptoprieEy dghts r€latillg to fte Frdrd msk t{dBernent
Sefllces, or the softunre that conprhes tlu same.

iloilrfirg comftred h tt{s Agreement sha[ or sha$ be comtnnd tq Eansfar alry lntelkctnt
of the mdpatrlg Bad< or lts lkensoE h ary Erilrct, softtfie or othcr ltert

lnEUrcalatpropGrty rlgtts shallat all tlms remdnvested tn the Hdpatrg
8ad< orlB Ucmors,c tlm oe raybd.

6.1

63

rt€ P*lhs, AEr€€ fiat neltheI Pafty wlll be llatrle to the otlEf hfi€t f,r ln contract tort
Mgnagl$nce), prodmt lhDflty, statut€, eq{ty or othervdse, fur 0 atty cons€qGfial
16€5 t0 uU bss of rcptmthn or goodwfl urtretlter Gatscd drectty or lndrecfly.

Ih.-ea.d€s M {rce that f UilX shdl not be Uabte whether h contnct, ort 0ncedng
tEClgEoc!, F!ilrt llablllty, $ahrte, eqlty or otherulse, for any hacomcy or error artskrt
!q!t fuFqd Rlil(flamgefltentScn{ce$ hfikh enor or lnaccung nsds'fromafdrre ly
tttc hrusdrg hl or hny otlrer Bailrlrg conpary olat h6 contracted d$ llfill( or the
nad$AngMdor $,sEm hte$auon to corecty lnputTransacdon llata,

rhc Par@qthg 8ilrt( shdl defmd, lndemry and hold lranrdess Iul{K dd lB dilEtiri
ffiGlrs' 4tnB, lrldoyteE, sr$sldatss ard affilates frorr and aga[Et dry d*ll, acsn;
eocecdng,I$Ety, toss, dmagE, Go6t, or enense (inctudrErytt{rct-t*amUoirrUtg*tcesi
aftfirg stf, d or ln comecdon wlth the pir.ddpadnE BartCs fdtre to ,lse dlaF;df,si
llalEg['inltt scn |@3as tn accordarce wlth trds Ag€ernent or the ffipatkrg gmrs Hure
toent rrDru,fite tte Tramacton lhta uurately aod cofipreherEhrGlyh bnrfrdrce x,ldr d[s
-gcemm ll.Ef shdl pmdde dre hrUdpaUng Sadr wt0r prorrpt niUce C iny suA Oims,qry 6c M@adng Bilk fidl contot to the Oetemi ani tuUy oOtffe *Ur trehrdQilrgH( ln deftrdng the d*n

rhe hy(s) shdl heoudfy and trotd harmless (lndemntfytng part!fl the ottrer party(d, its
tlcttors, emblres ada!trnts (together Ule 1ilhflnfred partesl-tn:rn anO aAnstinyinO
a[ dilns and acdons ascrted by a thlrd party fo] any dmagEs, loases, obtffim, Uabfifles,
rccorcrlcs ordeflclmchs, costs and emenses ftrdudngL htr nG&ltlltsaarocag,reesani
oficr @sts, and oOerres lndffil to any $ft, n$on or proceeilrgil that drc hrlen
Prtcs rny hor, $ffer ortrigrfl*raffi, r*xdy or lndhedy, arre orn of or rctatc
si$ fasdon ailor rnn-perforarrr: D, Er hrbrnniryilrg party of lB 14
obUgdons urfrfits &rcemenL ouscd by 91063 treg0gen€e or wlfufl nr[easarce //o
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ll$i( and the Partklpadng Bank shalt each ensure that eadr of tfulr respecdne ehctronk
systenB a$ processlng systems lncoOoote dl sndt secudg tnGa$rcs that arc pndart
rllsille ad neccssary to pramt dsctoare to arry unauthorlzed person or acccss by any
tr*fusGd pelson of any Conltdential lnformadon. tn the euent that ille partkhiltE Barf(
bGoilE m of any actual or potential breactr ln secudty ln olvlng Conffdmfral hfmnaton,
lt fl frmrffiy notffy 1UilX and shall pmmpdy lnraesdgate $rdt bmadt a$ prwfth frillduffin concendng sldr actEt or poffid bread to luf{C lDil rrf,fsr d€ilErd from
Itlll( tlr Parudpaung Bank shall lmmedhtely ce6e arry Focess that lras becri rnand try
1 U]0( to haue compromlsed the seardty of suctr Conlldentlal tnfonnadon. Elther ParU hcreby
agEes to defen4 Itdem#y aM hotd hannless the other hrty, lB dl1ecto6, offrcers, aga,tts,
enployees, subskilales and affiliirtes flqn ild agalrEt any cldm, actlon, proceeftrgl Uabilty,
lcs"dryE, cost, orogense tndudngwithoutllrl*Euonany legdftcs)arbiUqil of or kr
comectlm rlth tts faffre to conply with tie pIwishm of this Ardcle 6.5.

ArddcT lErlfEnrflor

7.1 Iltr Agncmmt shdl comrnence on the date hereof ard shall contlnue ln full force and effecthe
for a pqlod of onc (1 ) year flnltid Teml thereafter unless temilnated ln accordance wltfi the
provtslons of tlils Ageement, nereof. l,pon conpledon of the ldtlal Temt ttils Agreement shall
aEmtrdy stanG rcnered for successtue pedods of one (0 yea eadr, unless agreed to the
Cofifri, bt, Ute Pades ln wriung,

E$er hy may t mlnate thls Agr€ement for aqr reaon by gfulng three (03) months prior
wrltten nodceto tfu otherPaO.

a hy breades tHs A$eement and does not commerre attbns for orlng the sam

Arddet lorc

72

7.5

7.6

7.7

7-8

i*:r-$ffi{*l{04) mnths of the written notlce of said breach by the nordeialting parry, tre- dmmiffins Party may temlnate thls Agneement UV Stvlni orp (Or) montr f-aor #tten
notke to the defaultfE Party.

nils fgfEemert stEU nrmhate on the eadler oft
(d the ee rDon whldr the hrdes mutually agree an wridng to temtnate tffs egeemcnt (b)
dE oory of free rnnths fdlowlng the subnntslon of wrltten no0ce to tennlnate the
Agrermem by €ltsler Hy ln accordance wlttr Artlde 7 .2 above;
(c) dte qtn*slon, by ilrc nor*fdrltttg partlr, of one 01) montht pdor uitten notlce to
tunmtrte the Ageement followlng a breach, ln accordame with Ardcle Z.3abore.

Any terirfiatlon of thts Agreement shdl not affect any right of elttEr party that h6 accrued
ElortoErltndon.

rtcDartl6 ag]€e that fionr the date of Agr€ement b€lrE terr{rEte4 oley wlu not at ary ume
dlsdose to ury person, orgErilzation or compaly or use for lts own benefit or ttre bmefit of
anyone ary sudr confldenthl lnfioflnation wl$out ttle prlor opress uitten consent of th€
otfier parlty from whom lt pertaim;

Both panhs shall retwn all documents rclated to the servkes under tls Agneement rnon
temftndon ddl ongpinglssues/matter/Bks, as well as shall retun all fl€s ild aoy oiher
docunens, &o, records or materials belorElng to the rcspecfte parths.

lullr sllrll be llable br lmmedhte and forthrdth return of the anrounUadrsrce pay[ned ,nade
bvthen*uopmEaard(to luill(fortlreperfumalrc of serukes underurrrdd;€nttdn*;
tfic amount for tfu seMc6 already performed under thh Agreement onty atter irutrnf consecrt

fny mtlce derrE 4 reqlest or Gormulcadon rcquired or perniltted to be gilven under thh
Agreement shall be ln writng. srrh nouce s.hall be consmereo sumoenuy gfi" *m, it itliii
dcposiEd hthc mdt6posta!trprepald cerdffed rrdl retrn receht ]cq*te4 aamssea io
tlrepropdateparflatthe address shom on the ffrstpage of mfsageeinentoito
adtess as may be &Elgntcd In *ififB-sudl party from Ume toitne, or (il) W
Pacslrnie nnoer u nrar be destgard* *Ung by silo paru from smi;'ffi;' /6
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Artdc9 liffir

m prottsbns of thls Ageennnt shdl be bMng tDofl and [tre for Ute beft.fr of the' rE$Iatve pfiriltted 6slgE and successorlr ln titte of tle kUGs and ffi pcrsdrd
,,**trttrEsi hehs and penr*tted aslgns. t{eitlrer Party nrar r*nttls Amcmfrt or ary
6 fs-d$ts, b.|lcfrts or obllgadom under ilts Agreernent wlthout ftc prhr wilten cmee of
th€drrkty.

Arddc f0 TrtEr

l0.l lb elg€ss or l4lled mirrer of any eilnt of defilrlt by ellher Party slnll constltte adnf of
ary other 6rnt of defaulL nor shdl noHxerdse of ary remdy hersrilr ry O, Prty
mtluteaHnr of lts dght to e,crdsearyother remedy hereuder,

Articlc 11 mlErrc0rrrlrrrrs

ll.l nls &rccmmt ls qccuted ln two counteoarts, eadr of wtrldr trhen so executed and deltuered
shd be anqdghal but all of whldr shall constltute one and the same Agneement.

. Artidcl2 EIt:ftE[r
.,i

.;I!.1 lti lErrls aril cordluons set fodr ln thts document consu'tute the entke understandng
bAween thc Fardes ard supssede a[ prlor commulcatlons, praosals, undcsbndngs and
agrcemenB, ultten or oral Detwr the Padles, lf ary, wlth rcsDect to the sdJect matter of
tt{s Agreement

arffince of doubL the Paffdpatltrg Bank hereby undcrtakes, agrees and
fiat fie prouislom of thts t&eement shall srDersede those of tte lt-E{K

Agre€ment to the olt€nt of any connkung fovbaons

Ard.lcl3 ltrlErli5frE3

::: ;j
.:- i J.
: j:, i :

l3.l ery encndtent or u,aavcr of, or arry consert gfircn under, arry prwislon of thls tgreenrnt shall
be In hflfiEan4 h the (as€ of an amendmcnt, slgnd by 0re ms"

l4.l The protblurs cortaH ln eadr secdon ild suFsecdon of thls Agreement shdl ibe
of eadr of ttre others and ls yaUdty shall mt be dected lf aqr of

tfie other ls Imdld lf aty of those provlslons E uold but wodd Ue yatld lf sonre prt of-Ore
ponlCon rcrr delcted, UE Eoulshn ln qresdm shall4ty wltlr such modfidon as rraybe
n€ccssary to lrd(e lt vald

Altdcl4 lw.mrllst[frrr

ArtidG 15 tcEcl,rr

Ard&16 rEffiffitsGrtrrfs
16.l The d$mllp oeated hereln docs not comtttute aoy parrrersts betreen ttr parges and

$ns AgesrE t does not eflpower elthcr party to be the tegal rcDresetffiu€ catfEm of the

l5.l l[ qrsdons ulth rcspect to the lnterD]cEuon, elTect and valldty of thh Agreernent aod thediltsadotodon of the pardes heretodrdl be gouernGd tvttrd uws crxstan and colrts
of oopetem Frbdctbn ln tGracH shall haue &dnshre firracrn to enterau or+,rteu
baucen tlt Pardes tsrto.

otierforrypuposewtatsoscr.IhcHrs dldthare no fuht or arthorlty to Gsur
orhoranylEllltyordugatlon of q*jrt;#rererOress or iflDlhd, agdnst or ln
of or on behaE of eadt other ercept tdrftTttodrerulse ageed lpon h fflffU

.Yg+i

d,L
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Artldc 17 IOTCETUATE

'*OCUy 
* tm* h perfonnance by elther Party shdl comutute defaldt herurnderor ghrc fte

bay#Ilfot&magEs f, and to tte e!ft.]lt' sudr detay orhkrc b caredby FoIErmFrc.
hr*l.tlare b an occunence (l) brywrd the control and udthouttra fa{t or
lsdhctlfild (0 wtldr sudr Partyls mabl€ to pr€r,em orDrotedagahstbris earGe
oil ruonde dllgEnce lndudlng acts of God or publlc enemy, oQropdadon or corffsrldqr of
fadU0es, dsrges ln 4Dlhbh law, mr, acts of tenorisrn rebellion, citrfl rilsArtarcs,
s$otage, rlots, ftoods, or tmrually serrere urcathefi flre qploslons or other catesEoD[r6;
stltcs or any other consttrated acts of urorl(ers or other sffila ocorncncra aId fl) of sudt
.n mcll3fty or graylty 6 to prerr€nt theperfonmnce of lB obugauon for the flme be{qr Bdt
HEs agruettat iif el$cr Party h delayed hperfumare of OE uork by Forte t$re, the
ffied Party*rallpronpdy notlfythe other PaO.Ihe affected hrtyshdl usedl reasonabte
'cfiorts to dtgEte the effects of a Force l.ldeure event for$rrttll and wlfiout nry dday.

112 Forel,blere shall not lrdude lnsufidency of ftmds for ntuteyer rg6on or exo6€ any talturr
b rde ary paprnt rcCared U tfrb Agr€sn€nt

Artidcft fllmflil

llrfwms *r* atterflpt h good fdUr to resofue arry controves!, or diim tlrough senlor level
of mamgsnent f they il€ unaHe to do so withln ffieen (t 5) drys, and regardess of the or.re
of acUon alleged ltry dspute rhkh ls not rcsotved shaU be refened to arblt afion by a sole
auf*cryofited by mutulagecment of the Par0€s uder theffitan Arbltra[on Act,

ard fdhg sndr mutd agreement the atttrltol shdl be mohted by the
thearUtnlarwdslnllbe blndlrgon $e Hes. Eadr Fatyshdl be6rlts

own attomcys fees ald GosB related to the arutrilolt Ihe arbltratbn strall cke flace ln
lGracHardUE latUrEgE of theproceedngEstnl be Englistr

Arddc 19 CarrrlEIlIlltl.Errl^Er

80fi Plrdcr slull at all tirres ompty wtth dl 4plttaile lam of paldstan Frdodfrg but $ot
htcd to nrlr-brfrery atd ild<orupthn laws atd shdl not, ln the Gorduct of ltB hdlrGs6,
eng{E ln cofliDt pracfrceq and shdl nelther offer, pay, reqret or accept Mbes nor ird&t ln
dtl-coilpcdtlre behadour, corlDuort nrory lamdering and other Eotdblted tushess
practlce|3.

Arddc20 Bclrlrlrrux

20.1

202

8oth Pardes sldl ensrc hrslness continulty flannlqg and disaster rerorery plocesses at thell
end h $rdt tnnnr ttut shall meet dsaster llecovery re$*Gments.
Hdpadq! 8il* shall cnsure lb om maln and dsaster recorery sltes onnectMty wlth
l UlW m*r.nd DR slte to contsol and c$ne buslness conUmdty. fffi*rta, - x r!
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SrrriltE

tlds Agreement has been entered lnto by the Parths on OE &Gfrst dore

SHmc!
aNIS tQBAt

sBV?Ihlcfhrrhllfiehg
SnrDHBANKLIMITED

Ecrri Oltlcc' Erncit.

I'IC?EESh(EOE
gflTNNGtrilTNEB

#mi#F",

lfnnslQleebAgredla
thslgatbn: (lilcf Eaqtirc fficer

ilTTEPNEAtrEOF:

sHrrunEoFnrrct

3- ]lametmerAmarl
OeslEuton llead of Buslnes Derrclqnrent
Ad*ers 21 1-212, ffice t$ng; Park Touers

Olfton,f,aachi

+ llmc:
lleslgdon:
Oevet4ment
Ad&ess: 21 1-212, 0ffice tlllq; Park Towers

Ctlfton,l nchi

t0.
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tErCFrror(*{f nram
mdeatt ]on ttt the tdday of tlr.lh

latraar

mfrtnf ffr*eAa bad(lncorporated rndertie laus of Paldsan, trav{nglts rc$sffihcudoffic6 at' ' f,illrr. . felhrauon llouse. Shdraheflrdousl. Blodr 5 Olfton, lGracrrt tdrr., Paldstan (lnrrffier
qFmdtoathc?ard@atktgBadf, wl{drWmssionsha[ nrtrerethe conta(soadfilq rncnrand
ffir E adtorlzed rcpesenAtfues, successors-lFlnterest and assfuns[

rd
I lfl(PgtAIO l$ilIE), a compa0rlncdporated mderthe lau,s of Pal,lstan hadnglB rcStercd
ficebcaHat 2t1-212,oflice Ufrry PatTmn, OlftoD l(radlt, Paktstan mfffhutadl
erycsmn sHt uh.n the contoc so affiB, rean and lnclude its authortsed reprcscntathnt
stlcccrEalHnterest and 6sigrs);

trEs
f" -t[tffidfuqrenteredlntoFrdrdRb*l,hnagEmentSenlcef Agre€mentdat€d19Jil2016

fure, wrm Snon Bau< urneo.

e 1UI{X hc 4rt€d to prwlde tfie Partldpatlqg Bank wlth the Fraud Rlsk tihnageflrent Servlces on
Off-lrs Traracuons, atd now uls[les to enable fte ParddpaffU Bnd( to @ny out Fraud
tlotdtottrg on On{ls Tramacdom tfuolg[r executlm of thls Parddpadqr Memoranfun

Xil, llll:;oc, Iil3tllDCfflC mlmu mEt$'il and tt ts agrGed by il4b.twecn
tfirktiesasfollus:

l. TerffidrfirEdhlieFRlt6Agreeflmtshalltsvethesamemeanlnglntt{s Hemra*gUrd:ss
dtfudh€rcfir

2. The Frd4sthg Bank hereby conffms ild agrees that that the mp#ng Bnrk sHl lt3etf
benallcorE Ooth ldtalard conthjngil asodated wtth enafrung, mahtdnhgad Wgntftrg
Its lrtxdlEra md/or softxEe to enilre iB cormectMty and conpatltriliry trtdr l Ullrs ekrtqrlc
sustems' to ac to erEbte lulf,( to provlde tfte Parudpating Bank wittr Frard ftk tlanagEment
Serukcs on 0n lls framacdons for the drrathn of the Tem, ard aru GosB Inorred S lUill( ln
tils ]tgErd at ary tlme slldl be prorptly relmbured LDon ffitten reqnst.

3. le and fun tte &cesslon ltate, but subiect to the necessary enailerncnt of hardnae andor
softEe cdltectlulty ard comatbHlty betu€€n lLm( and the paIU@Sng Billqllnfi sha[
enabh thc provtslon of Frad RlsI lrlanagemem Servkes for 0n th Trarracdons

rhts hrtldpatbn l.tcmoran&.nr shau be goEmed by the Iass of ttre lslanilc @ffic of paklstan.

il UIIfGilt udEltd;ttls0n-th l,lemorandm h6 been e,(ecuted as a ded ard ls lnterded to be and ls
hereby dchrred to lUilX on ttle date abore metffqred.
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tEDFelrOrErilftEEmm

rnade at t I on thts the tl,ll dilJ of 6bz,rl;"

trtm.r

a cofiOa]ry lncorporated under the laUs of PaI'lsbG havlng tB rcgistErcd
,' FederaUon House. Shahrah-e*hdousl. Block 5 Cllfton, t(arachl, PaI'tsEn

C thc ?ild4ilng Banlf, hfildt emrc63lon shau wtrerE the context so aenffs, nrmard
dtathd EDilsenta0r,€s, lrc€Eso;{rFlnterst inO cslgrs};

Lfrtf,IE0,a corpany lncorponted under the larc of Pak'lstan harlnglts rqEtered
il211-212. ffnce Wng; H<TouerS (Iltftorr (arddll, Hdstan ('ttlf); trrtddt

ergtdldtffi tlrre ttr tontoc so affit+ mean and lndude lts auttrcrized rEDesentathr€s,
$ilrfEolB.hffilrest nd assigN);

trc
wlttSlnfi Bankltnlted

l UllK hs qncd to prot l& t,le PartldpatlE Bank wlth the Fraud Rlsk Manag€ment SeMces on
Off-lrs ard / or orlls Transacthtls, and now wlstres to enabh the Paru@atng Bad( to carry qft
Frard Bk ililagEmem fiIurgilt tts Prevcndon l,lodel thrordr eneqrtlon of tllis Hdpaton

t(n, flttE0tE' IllS'rilEOifnil mlsUl mffiSlll and lt ls agreed by ald betwcen
theHesafoUour:

-1. Temr deftted !n tfie FnffiAg]eeflrent shall lEUe tlle same mening ln tlds lEmorandurq urdess
ffih€Gin.

2. Itr Paru$ffirg Brd< her@ confimE ard qrces that tfrat ttrc Pafu@atnghnk shdl ltsef' bcr*alsts (bo$ lnathtad contkuhd assodaH wlth enablhgr rrdntatnlryard rpgndiry
ns lEdrarc ad/or sdttr.re to ensrrE tB cmnectviu and conpaduUry wlth 1 Ulffs elecbqric
sysEltrsi so 6 to enable 1Ll]f,( to prorrlde 0re Paffdpaung Bank u,lth Fraud frsk Manageflcnt
Ssvices on heuEildt l{odel for the duradon of the TenB and arry costs lncurcd by 1 Uill{ in
tffs ]rglrd atily t[ne shdl be prcnpdy rclndursed Won wrltten req$t

3. ls and frm tfie tccesslon [he, but sublect to the nccessary enaue]nent sf hadrmre ard/or
softrm cotmcclvry and compaubillty b€tween lllill( and tte Parddpaulg BdilqlUNX shall
mre ft provlsho of Frad Rlsk l{anagement Servkes for Prerrentlon Model; 

,

4. fln Pa@at[E 8d{. ls hereby responslble to pro,lde 1llls( uith the mcessaly n{es to b€
@loyed on the system dlerery en*&E tlm Preventon l{odetto pm,lde the necessay RSI
Scorlng.

5. Ihc mdpffitgBa* aesumee tfie erffn rcspomibllty on thc outoome of the provlded rdes
adsaeeqrlrtHCrScofirgL

nfsFanfhmm Hemorrr*rn shallbegor€rned bythelarcof tlre bbrdcReDdlk of Palrbtan.

lll ffiIIGlS rdscd, fls Orlrs l,lemrardwn h6 bcen executed c a de€d and ls lntended to be and is

horeby &0ucrrdto llJlfi on tfie ffie abo,e mentlomd.
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$G*rflnE 0F UilIilESSES

1- llanre:
Mdress:
NlCilo: hztd

ilame: ltqpeblgrawaila
Dc{gpatlon: &[ef Ereqrtiue Off, cer

II{ITEPTES€ME(F:
sastresFuElEses

1 - llane: llmerAnsarl
Deslgnthn: lhad,of &rslness
Adfes:2ll PartTorcrs

Cttton Xractt

2- llarm:
Deslgnatou

Addr€ss:Zl 1 Part Tomrs
0ifton lbracld
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SruOTTBANK
r lTr rl1tr.f:LrJ
PowER To THE PEoPI-E ll r

PO No: 188

N{/s 1 LINK (Pw) Limited,
Suire 210-212,
Office Wing, Park Towers,
Clifton Block 5,

Karachi.

PURCHASE ORDER

D^te. 11-06-2020

Subiect: FRAT'D RESOLUTIOIT MANAGEMEIYT sYsTEM/SOLUTION FOR ALL
CARD TRAITAACTION

Dear Sir,

With reference to the Teoder Bid SNDB/COK/ADI\IIN/TD /1140/2O20 dared 21-72-2020 for Fratd, Resolution

Management System/Solution for All Card Transaction, submitted by you rn Sindh Bank Ltd. Afrer detail

revierv the Srndh Bank Ltd management ts plcascd to inform that l'our Tender Bid is accepred.

Kindl,v proceed as per rendet document. Fr.rrther detail is as follows.

Rate: 156.35 USD (Open Market) dated: 10-01-2020
Per Milhon Transaction: 100 USD X12=1,200 USD
Averate no. ofTransaclion: 15 K Per day

Thanks,

il
M. Rashid Memon
VP-l/l.T .Division

Lr-L

SINDH BANK LIMITED
HTAD OTFICE:
3rd FtooR IEDTRATIoN HousE
ABDULI-AH SHAH CHAZI ROAD,
CLIFTON. KARAcH I,75600, PAKISTAN

1,i',il/ r I

L' ltr' t.'_J -

Riaz Ahmed
SVP-l/1.T. Division

q^N -02-l I I lt .,ll -j5l'HoNt .i)2-21-3582911r
FAx +92-21-358705a1WtB www.sindhbankttd.com
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* Dcscrlptlon

One Tlmc Codt
{PKR)

(At

Recurrtng Chargea
For 3-Ycar3 (PXRI

(B)

3-Y.aI!
Transactload
ReveDue (On

Average la PxR)
tct

1 FRMS-Off US 1,563,500/ - 2,814,3OO l-
562,860 /-2 FRMS-On US 1,s63,s00/- 2,414,3OO l-

3 Prevention 1,563,500/- 5,624,600 l-
Tot.l AEouDt ta PXR (A+B+C)
Ercluslvc of Tex 16,51O,560/-

SaIc! tqx @13"/ 2,t46,3731-

Totel AEouDt (IDclualea of Taxcs) 18,6s6,933/-


