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SINDH PUBLIC PROCUREMENT l{EGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF

1)
2)
3)
4)
5)
6)
7)
8)

9
10)
1)

12)
13)

14) BID EVALUATION REPORT

15} NAME AND ADDRESS OF THE SUCCESSFU

16)

17)

WORKS, SERVICES & GOODS

SINDH BANK LIMITEL/ADMINISTRATION
NAME OF THE ORGANIZATION / DEPTT.

PROVINCIAL / LOCAL GOVT./ OTHER SCHEDULED BANK

TITLE OF CONTRACT Maintenance & Support Service of Lenovo Servers
TENDER NUMBER SNDB/COK/ADMIN/TD/1159/2020

BRIEF DESCRIPTION OF CONTRACT Same as above

FORUM THAT APPROVED THE SCHEME Competent Authority

TENDER ESTIMATED VALUE Rs.360,000/

ENGINEER’S ESTIMATE
(For civil works only)

TENDER OP TE & ) 13/03/2020 at 1100 Hrs

NUMBER OF TE LD 1
{Attach list of buyers)

NUMBER OF BIDS RECEIVED
NUMBER OF BIDDERS PRESENT AT

OPENING OF BIDS

{Enclose a copy)

CONTRACT AWARD PRICE

RANKING OF SUCCESSFUL BIDDER IN EVALUATIO
(ie. 1%, 2™, 3¥ EVALUATION BID). 1. Astrontech

18) METHOD OF PROCUREMENT USED : - (Tick one)

-

a} SINGLE STAGE - ONE ENVELOPE PROCEDURE Domestic/ Locat

b) SINGLE STAGE - TWO ENVELOPE PROCEDURE

<) TWO STAGE BIDDING PROCEDURE

d) TWO STAGE — TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED ie.
EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:

1/3




Competent Authority
19 APPROVING AUTHORITY FOR AWARD OF CONTRACT

20} WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes || v | [No

21) ADVERTISEMENT :

- Yes | SPPRA NIT ID:T00531-19-0045
i) SPPRA Website
(If yes, give date and SPPRA Identification No.)
No
i) News Papers Yes | Express Tribune, Daily Express & Sindhi
(If yes, give na f newspapers and dates) Express ()
No
22) NATURE OF CO e 11 ¥ || Int.

23) WHETHER QUALIFICAWON C
WAS INCLUDED IN BIDDING / TENDE NTS?
(If yes, enclose a copy)

Yes || ¥ | |[No

24) WHETHER BID EVALUATION CRITERIA

WAS INCLUDED IN BIDDING / TENDER DOCU]} Yes ||/ ||No

(If yes, enclose a copy)
25) WHETHER APPROVAL OF COMPETENT AUTHORI T WAS Q FOR USING A

METHOD OTHER THAN OPEN COMPETITIVE BIDDRNGZ

Yes No v

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Yoo 117 o

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED Yes || v ||No
BID / BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yes|]v || No
COMPLIANT?

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS? ves |1 ¢ | INo

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?
(Attach copy of the bid evaluation report)

Yes || ¥ |INo

273




/

Signature & Official Stamp of @ g
Authorized Officer M~ n[/f

31) ANY COMPLAINTS RECEIVED

Y
(If yes, result thereof} ©

No | No

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS

(If yes, give details)

Yes
No | No
33} WAS THE EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons) Yes
No | No

34) DEVIATIONF LIFRATION CRITERIA

(If yes, give detaliRd reasis .} Yes
Q No | Ne
35) WAS IT ASSURED BY THE PR Y THAT THE SELECTED FIRM_IS NOT

BLACK LISTED? Yes || v || No

36) WAS A VISIT MADE BY ANY OFFICER/O A

SUPPLIER’S PREMISES IN CONNECTION WI
BE ASCERTAINED REGARDING FINANCING 4@V
(If yes, enclose a copy)

HE PROCURING AGENCY TO THE

Yes No v

37) WERE PROPER SAFEGUARDS PROVIDED ON M
THE CONTRACT (BANK GUARANTEE ETC.)?

VANCE PAYMENT IN
Yes No v

38) SPECIAL CONDITIONS, IF ANY

(If yes, give Brief Description) Yes

No | no

» 6)96/ 2o

FOR OFFICE USE ONLY

LtCol (R) sp
ahzad Be
EVP/Haa, af Idmmis.‘rarf‘gg
1

SINDK Al ik A
LMTE

SPPRA, Block. No.8, Sindh

g'ecretariat No.4-A, Court Road, Karachi

Tele: 021-9205356; 021-9205369 & Fax: 021-9206291
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Technical & Financial Proposals Fvaluation Report
Maintenance & Support Services of Lenovo Servers
1 Name of Procuring Agency Sindh Bank Ltd.
2 Tender Reference No. SNDB/COK/ADMIN/TD/1159/2020
3 Tender Description Maintenance & Support Services of Lenovo Servers
4 Method of Procurement Single Stage One Envelop Bidding Procedure
5 Tender Published SPPRA S. No.T00531-19-0045
6 Total Bid Documents Sold 01
7 Total Bids Received 01
3 Technical Bid Opening Date 13/03/2020
9 Financial Bid Opening Date 13/03/2020
10 No of Bid Technically Qualified 0l
11 Bid(s) Rejected 0
[ S, Name of Company Cost Offcred by Bidder | Ranking in Terms Comparison with Reason for Remarks
No. of Cost Estimated Cost Acceptance/
e (Rs 360,000 /-) Reijection
0 ) 2 3 q 5 6
1 M/s Astrontech Rs.408,000/- Rs.48,000/- Accepted Being |Rule 48 have
Distribution (¢ 68,000/- each Qualified Bidder | Above with the estimated| the Qualified [been complied
cost Bidder
Note: M/s Astrontech Distribution is selected for the Maintenance & support services of Lenovo server to
Sindh Bank Limited being the only qualified Bidder
Mgmbers — Procurement Committee Signature [
(Col. Shahzad Begg) Head of Administration - EVP — Member / (5 2 &
(Mr. Saeed Jamal) Chief Financial Officer - EVP — Chairperson
N’

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI —AVP - Member

o IIY




T
SINDHBANK

POWER TO Tre Teore T W ﬁ.;mu

14-04-2020

Subject: Certificate

Compliance of SPPRA Rule 48
Tender- Maintenance & Support Services of Lenovo Servers
TENDER REF NO. SNDB/ADMIN/TD/1159/2020

This is to certify that as only one bid was received against the tender, so Rule 48
has been complied. Detail is as follows.

Last Tender Price Current tender Price
Rs.690,483/- Rs.408,000/-
(BER Attached)

&iﬂ

Syed Khurram Waheed
0g&-11/1.7. Division

Signature —Procurement Committee Members

Head of IT = “ \.
Chief Financial Officer i M

o >?/
Chief Manager (IDBL} L
=<

Q |
- ) At gs Qﬂ%«‘) . ( r




T H i
R of ers
I Name of Procuring Agency Sindh Bank Ltd.
2 Tender Reference No. SNDB/COK/ADMIN/TD/827/201 7
3 Tender Description Maintenance & Suppon Services of Dell Servers
4 Method of Procurement Single Stage One Envelop Bidding Procedure
3 Tender Published SPPRA 5. No.34752
6 Total Bid Documents Sold 01
7 Total Bids Received 1]}
3 Technical Bid Opening Date 31/10/2017
9 Financial Bid Opening Date 3171672017
10 No of Bid Technically Qualified 01
11 Bid(s) Rejecred 0
S. Name of Company Coxt Offered by Bidder | Rankingin Terms |  Comparison with Reasoa for Remarks
No, of Cost Estimated Cost Acceplance/
(Rs. 980,000/-) Rejection
¢ 1 2 3 4 5 6
| | M/s Micro Innovations & Rs.690.483/- Rs.289.517/- Accepted Being | Rule 48 hay
Sl Technologies (Pvi} Lad Qualified below with the estimated | the Qualified | been Complied
cost bidder

Nots: M/s s Micro Innovations & Technologics (Pv1) Lid is sclected for the Maintenance & Suppon Services of Dell

Servers to Sindh Bank Limited being the Qualified Bidder.

Memben - Procurement Committes

(Anis Iqbah)

Head of I. T. Division

{Suced Jamal Tariq)
Chic! Firancial Officer

(Syed Muhammad Ageel) _
Chief Manager {IDBL) Karachi

Ay 4'/(}../‘?
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' SIGNATURE MEMBER

Eligibility Criteria . § P C'AD
e MJS B sreon ed83 - Finiv, MIN

S. No. Requisite “Evidence required to bHMluAd d"n [Simpliance / Proof
| Minimum 03 Years in business Letter of Incorporation m-lﬁ BI_ -
in the relevant field Registration Letter / Letter or ) <
Declaration of Commencement ooat pr__Yes No o
Business / NTN. —
(attached as Aunexure “17)
2 Turn Over in last _ ‘g’
3 Years should be at least 50 Audit Report / Tax Return es Na
million (attach as Annexure *2™)
3 Registration with Income Tax NTN & GST Certificates Yes
and Sales Tax (attach as Annexure “37) No
4 Offices in minimum 3 major Complete addr_css along with PTCL \f
cities i.e. Katachi, Lahore & landline numbers e No
Islamabad (attach as Annexure *4")
Company must be Registered <
5 partner of the LENOVO Attach Certificate from Principal Yes No

equipment manufacturer (Attach as Annexure “57)

Company must provide . ] <
6 SLA{Service Level Agreement) Ana:t: ‘ST'“ AL evel Agri:Tcm Yes No
of at least one bank (other than (Attach as Annexure “67)

Sindh Bank) in Pakistan

|
Qualified /

Disqualified

1 CRITERIA NOTE

1. There can be subsequent clarification to this specific tender for which it is advised lo keep yourself abreast
with the notification being hoisted on Sindh Bank Ltd & SPPRA websites regularly.

2 Aftachment of relevant evidence in eligibility criteria is mandatory. In case of non-provision of evidence in any of
the reguisite, bidder wiit be disqualified

ry

GST/Income Tax Registration.

Attachment of Affidavit (specimen attached as Annexure “H") on stamp paper from the owner of the company.
Attachment of Annexure “A" (With Financial Proposal) & Annexure "B* (With Financial Proposal if Bank
Guarantee is going 10 be submitted as Bid Security).

4, Writing of tender reference as given in the NIT on the Envelop, carrying lender document is must or the bank
will nt be responsible if the documents are not received by the Procurement Committee on time

XEN]

The bidder will be considered disqualified during technicalifinancial evaluation process or after award contract if:
1. Onblack list of SPPRA & Sindh Bank Ltd.
2 lssued with two (2) warning letters/emails by the Sindh Bank Ltd in the past o the bidder for
unsatisfactory performances.
Not GST/Income Tax Registered.
Alternate bid is offered.
Non - Attachment of Annexure “A" {With Financial Proposal) & Annexure “B" (With Financial Proposal if Bank
Guaranlee is going to be submitted as Bid Security}.
The qualified bidder sublets the contract in any form/stage to any other agency.
The tender is deposited without Tender Fee,
Warranty of supplied tems is less than 1 year,
In Eligibility Criteria, a single non-compliance of a requisite will make the bidder e
disqualify. {Single Stage-One Envelope Procedure). 0}0
o - \]\\("
\&..

;" -Ld. x
\4\‘*

!B

oo

A

Tai hausi
AVP/Finance Division,

Syed Zagshar-ul-Haq
VF/Operations Piv SVP/ 1.T.Division
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Sindh Bank Limited
Tender Document — Maintenance & Support Service of Lenovo Servers

SIGNATURE MEM /%ADMIN .
Head - Fin Diy \W{w / 7:1/
Head - Ad [ -

6. FINANCIAL PROPOSAL Member-10BL. wmmdea
S pater__= || L/‘

PRICE SCHEDULE ) ¥
{Applicable for the year 2020-2021)

Name of Bidder
S.No Item Unit Cost Quantity W
ol Maintenance & Support Service 6 - )
: of Lenovo Servers 6 %[C‘O e ( L/ o %C\ X

*This mtal amouni will be taken as lowest submmed price gffered by the vendor.

~ Note

1. The company will be considered disqualified from the very outset, if not GST registered.

2. The cost must include all taxes, stamp duty (as applicable under Stamp Act 1983) duly stamped on the contract agreement,
‘ Installation, commissioning, transportation and labour charges.

3. No advance payment for the supply of equipment will be made, bills are only be processed for necessary payment on receipt of
certificate of delivery/satisfaction from the concerned officer.

- 4. Calulgtion of bid security. 5% of the *Total Amount will be submitted with the tender document as bid security in shape of Pay

: Order /Bank Guarantee in favour of Sindh Bank Ltd.

5. Incaseitis reviled at any stage after installation of the equipment that the asked specification of the tender have not been met, the
amount of the total installation of that specific equipment will be fined to the vendor with appropriate action as deemed necessary
by the procurement commitiee

- 7. The successful bidder will be the one whose total sum of cost is the lowest. As it is package tender, s0 no partial lowest cost will be

. considered for award of any work.

8. Qualified company will also be bound to sign a bond/undertaking that in case of any observation arising in respect of quality of the
C equipment within the warranty period, the company will be liable to address it at his own cost, non-compliance of the same will
. result into initiation of a case against the company for nan-commitment.

8. All conditions in the contract agreement attached as Annexure G are part of this tender document.

10. The tender will be considered cancelled if the contract agreement/performance security after due signature is not submitted with
Admin Office after 5 days of completion of bid evaluation report hoisting period (7 days) on SPPRA website.

11 The tender will stand cancelled if any of the given condition of the tender in not met in strictly as per the requisite of the tender

. document.
" 12. Incase the financial bids are the same, the successful bidder will be the one who has the highest turnover of the two bidders.
14. Pre Bid Meeting: Within one week (For Any Clarification)

Note. Thﬁrr can be subsequemt modification qr amendment to this specific tender for which il is advised 1o keep yourself abreast with the
notificairon being hoisied on Sindh Bank Lid. & SPPRA websiie regularly.

: Signanire & Stamp of Bidder @/\L g
) S

14
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Date: 19'-0'9-94

S.No Company Name Name of : Contact Company Signature
: Company No. Address

Representative
Ttotrr i 2 /, W Wl
Ol Pshrenfeet |t Ji rimons G, 3 (o<

N'““Jc pR \3/

L~

/

e

Signature —Procurement Commi@eré FM
Head of Administration y {3

) - I] M 7
Chief Financial Officer / \—{ ;

A

Chief Manager (iDBL} | _



MINYTES OF THE OPENING OF THE TENDER (

TECHNICAL /FINANCIAL PHASE)

TYPZ OF PROCUREMENT
TENDER NAME
TYPE OF TENDER
OPENING DATE

OPENING TIME

ATTENDANCE {MEMBER PC)

ATTENCANCE (REPS. OF BIDDERS)

@

TOTAL BIDS ACCEPTED FOR EVALUATION
gL BIDS REJECTED

REMARKS

ADMIN /17 / CONSULTANT / MEDIA

1o de ronce S fb/.p/pd-rf— SeAvee "“f' Leneve Seyie,.
SINGLE STAGE-ONE ENVEL OPE / SINGLE STAGE - TWO ENVELOPE / TWO STAGE fTWO STAGE-TWO ENVELOPE

/13 -a3-20
Hod Aoy

=
<

:

T o
IO
A b et e e




Sindh Bank Limited
Tender Document — Maintenance & Support Service of Lenovo Servers

3. SCOPE OF WORK / TECHNICAL SPECIFICATION

Maintenance and Support Services of LENOVO Servers at Sindh Bank Head
Office Karachi and Sindh Bank DR Site Lahore

Sindh Bank desires to registered partners of the LENEVO equipment manufacturers
to provide maintenance and support (including Parts & Labour) for 06 LENOVO
servers installed at Sindh Bank Karachi and Lahore data centres, as per the details
given in this document and specification mentioned are as follows.

S.No Sdervice

’ Brand Tag 0s HDD RAM | Processor

1 Le"g‘;g lpi'r O6HCMVE Windows Server 2012 2T8Qty | 32 Intel Xeon E5
-x3 06HCMVF Stn 2 GB | 2620 HO
Lenovo IBM i

2 3650 M4 06HCMVE Windows Server 2012 2TBQty | 32 Intel Xeon E5
- X O6HCMVE 5tn P GB 2620 HO
Lenovo IBM :

3 3650 M4 06HCMVC Windows Server 2012 2TBQty | 32 Intel Xeon E5
- X 06HCMVC Stn 2 GB {2620 HO
Lenovo IBM i '

4 Soso Ma 06HCMVB Windows Server 2012 2TBQty | 32 Intel Xeon E5
X 06HCMVB Stn 2 GB 2620 HO
Lenovo IBM i

5 06HCMVD Windows Server 2012 2TBQty | 32 Intel Xeon E5
-x3650 M4 | ggHCMVD Stn 2 GB | 2620 DR
Lenovo IBM ;

6 3650 Ma o6HCMVA | Windows Server 2012 2TBQty | 32 Intel Xeon E5
- X 06HCMVB Stn 2 GB 2620 HO

The maintenance contract will be for one year period, and subsequently can be extended on
mutual agreement.

Vendor shall perform the obligations, both in Lahore and in Karachi, at its own cost including
parts, labour, transport, insurance etc.

While attending to any complaint vendor will perform associated services at the premises of
the Sindh Bank, however, in case of some major defects, replacement of the same must be
provided at the site and hardware may be taken to vendor workshop/location for rectification.

With respect to defective, mal-functioning, non-functioning or other problems related to
systems vendor must has 24X7 support. This is 24 hours a day, seven days a week including
public holidays with 4-6 hours resolution time at Sindh Bank’s locations.

Vendor shall ensure that only genuine / approved parts of Manufacturer are being used
during any replacement. Vendor will provide backup equipment in order to keep the system
up and running.

Maintenance will include One (1) Quarterly Preventive Maintenance of Equipment.

Sindh Bank will impose a penalty on vendor; if vendor is unable to resolve the prescribed
hardware issue within the given timelines as agreed, which can be on per day basis of PAK
Rupees 5,000/- (Five Thousands Rupees) and will be double {Ten Thousand Rupees) after five
days.

The payment may be made in advance on quarterly basis and shall be made in PAK rupees.




Buyer Record

AMOUNT
S.No Company Name DEPOSITED
1 Astrontech 300
Total 300
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Power To THE PeorLe B8 @ =lacliisly

PURCHASE ORDER

PO No: 183 Date: 09-06-2020

M/s Astrontech Distributions,
Plot#1-6/17 Sector#05,
Korangi Industrial Area,

Near Brookes Chowrangi,
Karachi.

Subject: MAINTENANCE & SUPPORT SERVICES OF LENOVO SERVERS

Dear Sir,

With reference to the Tender Bid SNDB/COK/ADMIN/TD/1159/2020 dated 26-02-2020 for
MAINTENANCE & SUPPORT SERVICES OF LENOVO SERVERS at Sindh Bank Ltd, submitted by you.
After detail review the Sindh Bank Ltd management is pleased to inform that your Tender Bid is
accepted.

Further detail is as follows.

Sl e e AR
S R ok SRR 2 (Inclndmp-All Tavel)-- o
Maintenance & Support Services 408,000/ -
of Lenovoe Servers
Terms & Conditions
Payment Terms Payment will be made on quarterly advance i.e. Rs. 102,000/- per quarter.
Taxes/Deduction Above prices are inclusive of all taxes,
Thanks, N
g ’ g ]
L kX g / i \ f (:
Jr = - L{u a
M. Rashid Memon Syed Z?:Jes}}an-ul-Haq Riaz Ahmed Anis Igbal
VP-I/1.T .Division SVP-1I/1.T. Division SVP-1/1.T. Division SEVP/LT. Head
SINDH BANK LIMITED ) e d .
HEAD OFFICE: I(;]AN L +97-21-111-333-253 HA_PI_NI_trrorrs ool ‘ M\-‘Q"M
3rd FLOOR. FEDERATION HOUSE, HONE .93-21-35820394 HrnLroA rarar s i e A ST
ABDULLAH SHAH GHAZI ROAD, FAX :+92-21-358703543 S AEIPSA ST

: oy - T
CLIFTON, KARACHI-75600, PAKISTAN WEB - www.sindhbankltd.com ~ ¥i="'-FaA ceamr s A \-,-,g_./_o1~-_J;u,c;-"°’,md;luwl¢f



Astrontech Distributions

INTEGRITY PACT

Contract Number: SNDB/COK/ADMIN/TD/] 159/2020

Contract Value: Rs. 408,000/~
Contract Title: Maintenance and Support Service of Lenovo Servers

Declaration of Fees, Commissions and Brokerage etc Payable by the Suppliers of
Services Pursuant To Rule 89 Sindh Public Yrocurement Rules Act, 2010

M/S_Astrontech Distributions __ hereby declares that it has not obtained or induced the procurement
of any contract, right, interest, privilege or other obligation or benefit from Government of Pakistan (GoP)
or any administrative subdivision or agency thereof or any other entity owned or controlled by it (GoP)
through any corrupt business practice.

Without limiting the generality of the foregoing, _,7M[§A§trontech__g|stributiggsf represents and
warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not
given or agreed to give and shall not give or agree 1o give to anyone within or outside Pakistan either
directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, broker,
consultant, director, promoter, shareholder, sponsor Of subsidiary, any commission, gratification, bribe,
finder’s fee or kickback, whether described as consultation fee or otherwise, with the object of obtaining
or inducing the procurement of a contract, right, interest, privilege or other obligation or benefit in
whatsoever form from GoP, except that which has been expressly declared pursuant hereto.

e e —

and arrangements with all persons in respect of or related to the transaction with GoP and has not taken
any action or will not take any action to circumvent the above declaration, representation of warranty.
M/S Astrontech Distributions accepts full responsibility and strict liability for making any false declaration,
not making full disclosure, misrepresenting facts of taking any action likely to defeat the purpose of this
declaration, representation and warranty. It agrees that any contract, right, interest, privilege or other
abligation or benefit obtained or procured as aforesaid shall, without prejudice to any other right and
remedies available to GoP under any law, contract of other instrument, be voidable at the option of GoP.

ﬁ__M[SAstrg_mg_c_h Distributions certifies that it has made and will make full disclosure of all agreements

Notwithstanding any rights and remedies exercised by GoP in this regard, M/S Astrontech Distributions
agreesto indemnify GoP for any loss of damage incurred by it on account of its corrupt business practices
and further pay compensation to GoP in an amount equivalent to ten times the sum of any commission,
gratification, bribe, finder's fee or kickback given by [the Supplier] as aforesaid for the purpose of
obtaining or inducing the procurement of any contract, right, interest, privilege or other obligation of
benefit in whatsoever form from GoP.

tor and On Behalf of For and On Behalf of

~_Astrontech Distributions___ __Sindh Bank Limited___

. . ’_i,.-"l..: N B
Signature: @{*/i/"@\// "/_q,\;r"’"n'.f.;,_'.‘ Signature:
| (—
. ‘ 51 warachi
Naime: /{?f/\.ug )4/(‘ \o\ Ig)} Name:
e AT

LAHORE I KARACHI ‘ ISLAMABA[I"\""‘RAWAI.PINDI | SIALKOT MULTAN PESHAWAR

gﬂ%ﬂ;ﬂg%g;w AEta gltt.l)l;kNBologl;_xlew ng;den d;Tcm\;:r:, Lahore - 54600. Pakistan, TEL: +92 42 35952334 - 36
: . mjad Plaza 1st Floor Uper National Bank 1JP Road Islamabad. Tel: 051-4
KARACHI OFFICE: Plot No: 1-6/17 Sector # 05 Korangi Industrial Area, Near Brookes Chowrangi, Karachi Paki5&1?%935(;;8;521?‘065!;3;5051-4842298

www.astron.pk
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N0 NOT HSE DIVORCED & WILL PPRPOS! -
Service Level Agreement
&,
This agreement is made at Karachi on this a1 / C/cha
BETWEEN
sindh Bank Ltd a banking company incorporated under the laws of Pakistan, having its
Head office at Address:3™ Floor, Federation House, Clifton, Karachi.Hereinafter
_ referred to as “SINDH BANK “.

" X486546 | 01 0 LR SRR

AND

M/s AstronTech Distributions, having its office at Plot # 1-6/17 Sector # 05 Korangi
Industrial Area, Near Brookes Chowrangi, Karachi '

“M/S ASTRONTECH DISTRIBUTIONS".

WHEREAS M/S ASTRONTECH DISTRIBUTIONS has _agreed to provide Hardware
Maintenance Services under a Service Level Agreement for the Annual Support and
Services of Lenovo IBM Equipment installed at SINDH BANK as per tender dated 13-03

2020.
:.uf/'\?a,\

W=7 a2

*'3 ?’.a-’acm!gg
=\

\‘«‘-,_‘.'\;} .::3;,
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o samesm be provided

R O M/S ASTRONTECH DISTRIBUTIONS to attend and resolve support related -
‘ caﬂs on Lenovo IBM Servers as per Annexure “A” installed at SINDH BANK.
‘MIS ASTRONTECH DISTRIBUTIONS core responsibility witl be to ensure that s
R ~sérvers remain operational. o
: . M/S ASTRONTECH DISTRIBUTIONS to ensure replacement of faulty parts and
- ensures that they maintain adequate stock of spare parts. Pickup / drop of

equipment / parts from the M/S ASTRONTECH DISTRIBUTIONS office o,
SINDH BANK shall also be M/S ASTRONTECH DISTRIBUTIONS responsiblllty o

e Main;enance shall include One (1) Quarterly Preventive Man fna
; Equipment’s mentioned in'Annexure “A”. (1 Quarter =3-months) :

S "Preventtve Mamtenance will include testing of equipment’s, running
' "-'mostlcs cleamng/ serwcmg and adjustments: where necessary.

h Bank Heiad Office Karachi and Sindh Bank DR Site Lahore”.

- 4 mnmﬁowdun

'-'SiNDH BANK shall contact M/$ ASTRONTECH DISTRIBUTIONS Support Departmentm e
- - make alt: Complaint :Requests. during working / Off Days & on Holidays. Ali- Complaintr _
?:Requgsts shalt be: entered via email or on phone using any one of the following methods

& Mondiv 0 Sunday & During Holidays :
i Via email ;gpmﬂ@astrog.cgm.gk logging the complaint with at MI'RONTECH‘
D!STRIBUTIONS “Karachi

' complam number or reply will be provided against all complaints. SINDH BANK LTD shall ‘
 Hsese numbers for any future reference pertaining to the particular complain. -M/S
IONTECH ﬁlSTRIBU‘I’IONS shall not be responsible for any calls logged . without a




‘Designation

Enterprise Support Account Maneger

" Abduliah Mobin

021-35151052 - 53 Ext: 106~




‘;‘ ONTECH DJSTRIBUTIONS will not assign its responsibilities and job under thlS_
) ent; to anv one wrthout pnor wntten approval of Sindh Bank.

INT] H" DlSTR!BUTIONS will not be responslble for any data loss and service o

= The agreement 'has been entered into for the sum of M{m a period of Twelve : 7 | _
- mdnth? starttng from payable in quarterly advance of QM i

X Fo tlosure pf the servuce(s) to be provided under SINDH BANK LTD’s agreement or for _
e ction "f the number of service(s), in whlch event (& in-no other) the service (s).:.'_,__

'Bmx .agreentent puring such notice period M/S ASTRONTECH otsmautrous shalt =~
e to a 'nth_e same manner as thereof and shall be entitled o pavment fdr' MIS—

_ of agreement

coal ' _
y m immedlatelv terminate this Agreement forthwith by notice ia writing to the IR

theease ofa. breach fails to remedy such breach within 10 days of receipt of written notice
glvmg full pamtulars of the breach and of the steps required to remedy it or; passes a..
' reso!ution for windmg up (otherwise than for the purposes of a solvent- amalgamataon or

'mstere or snmlar ofﬁcer appointed over any of its assets or; ceases, or threatens_ :

8 it rfy on business, In such a case, any unutihzed advance shal% be ref




qx tTD all reasanable co-operation in transferrmg, subject to the apprmral of
Here reqwred ail reservations, contracts and arrangements time or materials
ﬂl nghts and ciaams thereto.

‘: :as agreed whu:h can be on per day basis of PAK Rupees s,ooo/ (Five FoR
p&es) and will be' double (Ten Thousand Rupees) after five days. - :

L 9_  CONFIDENTIALITY A
oo L"éoﬂﬁdenﬁd Information. For the purposes of this Agreement, the term "Conﬁdenﬂal
- inférmation”: shall mean any information comes In possession of M/S ASTRONTECH
-DEI'RIBU‘I’IONS and its personnel during normat course of business / Services shall be the -
dp{érty of the Sindh Bank at all times and / or any of the Sindh Bank communications,
whéther in oral, ‘written, graphic, magnetic, electronic, or other form, that is ‘either
consntcuously marked “confidential” ot “proprietary,” or is known to be confidential or - e
S pr;‘;pnetary, or is of a confidlential or proprietary nature, and that is made in the courseof . -

diséussrans istudies, or other work undertaken shall be kept: conﬁdentlal by M{S'

- ASTRONTECH msmlsunous

¥ CH DISTRIBUTIONS acknowledges that the Sindh Bank is. under sﬁltt' '

ity obhgatlons with regard to all the information and affairs of its Customers ‘

&i/s ASTRONTECH DISTRIBUTIONS shall not disclose any data, information or

its of Sindh Bank’s customers which may come to the knowledge of M/S

ASTRONTECH DISTRIBUTIONS in providing the above services. M/S ASTRONTECH

: DI'S'fRIBUTIONS undertakes to obtain from its employees involved in the Services to -

| prohde written ‘undertakings to maintain the confidentiality. obligations of MIS a
: NTEC DlSTRIBUTIONS under this Agreement. :

At of bréach of this clause, M/S ASTRONTECH DISTRIBUTIONS shall be liableto
‘damages to the Sindh Bank and indemnifies the Sindh Bank against any injury arising
”ﬁﬁfbfaa? breach bf this clause by the Slndh Bank.

o v, Tﬂls clause shall aiso survive after termmation of this Agreement
. ! 3w P : R g )

10 mmﬂou
| M/S ASTRONTECH DISTRIBUTIONS. {the “Indemnifier”) agrees that it shall lnde nify;

! 1" defend, and hold harmiess the Sindh Bank and its parent, subsidiaries, affiliates, S
" successors, and assigns and their respective’ directors, officers, employees and .
agents (collectlvely, the "Indemnities") from and against any and all liabilickes; -
“claims! sults‘ actmns, demands, settiements, losses, judgments, costs, damagesand _
-~’expen§es (rnciuding, without limitation, reasonable attorneys’, accountants' anclf" P
éxperts' fees) arising out of or resuiting from, in whole or In'part: (i} any act, errﬁr' 3
of bmisslon ‘whether intentional or unintentional, by the indemnifier or its officets, "
! directors, employees or sub-administrators, related to or arising out of the .
~‘business covered by this Agreement, or.(ii} an actual or alleged breach by the
* Indemnifier 6f any of its represeqtations, warranties or covenants contained in this = -

vl . 5 : ' 7 PugaBolg




.,

Agreement (including, without limitation, any failure of indemnifier to comply with
applicable local, state, provincial or federal regulations concerning Indemnifier’s
performance under this Agreement).

ii. This Article shall survive after termination of this Agreement.

11. Ensuring Access to SBP

M/s ASTRONTECH DISTRIBUTIONS and Sindh Bank will ensure that to provided necessary
access to State Bank of Pakistan for documentation and records in relation to the
outsourced activities and right to conduct on-site to M/S ASTRONTECH DISTRIBUTIONS, if
required.

12. Evaluation

SINDH BANK  will conduct a full evaluation and review its relationship with M/S
ASTRONTECH DISTRIBUTIONS every 3 months {quarterly), including (without M/s AstronTech
Distributions) the performance of the Key individuals and other staff of M/S ASTRONTECH
DISTRIBUTIONS. Any resulting charges agreed to the Services, the remuneration or any other
aspect of the Agreement shall be agreed in writing, failing which the arrangements in place
at the time of the Evaluation, for instance as to M/S ASTRONTECH DISTRIBUTIONS
remuneration, will continue to apply.

The quality of the M/S ASTRONTECH DISTRIBUTIONS's Services shall be of the highest
standard and shall be subject to regular review by SINDH BANK. M/S ASTRONTECH
DISTRIBUTIONS will receive guidelines time to time from SINDH BANK with respect to the
service quality. The decision of SINDH BANK with respect to the quality of M/S ASTRONTECH
DISTRIBUTIONS's services shall be final.

- 13. Responsibility of M/S ASTRONTECH DISTRIBUTIONS's Staff/Employee etc.

M/S ASTRONTECH DISTRIBUTIONS shall supervise and deal with his staff directly and also
ensure that all requirements of Various Labor laws of Pakistan as may be applicabie to them
(staff) or their establishment(s) are complied with under the Pakistani law.

As stated above the staff engaged by the M/S ASTRONTECH DISTRIBUTIONS shall for all
purpose is his own employees and under no circumstances would there be any
employer/employee relationship between them and SINDH BANK except to the extent that
they may be issued ID cards for the purposes of security etc. In SINDH BANK LTD's respect
M/S ASTRONTECH DISTRIBUTIONS hereby undertakes to indemnify and hold SINDH BANK
harmless against any claims, demands or legal proceedings initiated by any persons
employed by the M/S ASTRONTECH DISTRIBUTIONS (or anyone appearing on behalf of
Astrontech Distributions) in respect of unpaid wages, Workmen’s Compensation claims or
any other legal benefits and/or claims arising out of their relationship with M/S
~ ASTRONTECH DISTRIBUTIONS.

14, Unenforceable Provision

M/S ASTRONTECH DISTRIBUTIONS shall not be entitled to assign its obligations to any one
under this Agreement without the prior written consent of SINDH BANK. Moreover, M/S
ASTRONTECH DISTRIBUTIONS shall at all-time function and be regarded as an independent
service provider upon the parties.
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15. Governing Law

SINDH BANK Agreement shall be constructed in accordance with laws of Pakistan. In case of
any dispute the parties wiil endeavor to resolve the same mutuaily otherwise the matter
shall be forwarded to the Grievances Committee of the bank, thereafter may be dealt in

accordance with the provisions of Arbitration Act 1940 and venue shall be at Karachi.

Settlement of Disputes:
- The Parties agree that the avoidance or early resolution of disputes is crucial
for a smooth execution of the Agreement and the success of the assignment.
The Partics shall use their best efforts to settle amicably all disputes arising
out of or in connection with the Agreement or its interpretation.

- If Parties fail to amicably settle any dispute arising out of or in connection
with the Agreement within (10) days of commencement of such informal
negotiations. the dispute shall be 1 refer to the Grievance Committee of The
Bank thereafter referred 10 arbitration of two arbitrators, one to be appointed
by each party. in accordance with the Arbitration Act, 1940. Venue of
arbitration shall be Karachi. Pakistan and proceedings of arbitration shall be
conducted in English.

Obligation of the Contractor:

1. M/S ASTRONTECH DISTRIBUTIONS shall perform the Services and carry out their
obligations hereunder with all due ditigence, efficiency and economy, in
accordance with generally accepted professional standards and practices,
and shall observe sound management practices, and employ appropriate
technology and safe and effective equipment, machinery, materials and
methods. The Contractor shall always act, in respect of any matter relating to
this Agreement or to the Services, as faithful advisers to the Sindh Bank, and
shall at all times support and safeguard the Sindh Bank legitimate interests in
any dealing with Sub-Suppliers or third Parties.

2. If the obligation of warranty period are not met or delayed, the repair etc.
requirement on this account will be carried out by the Sindh Bank & the billed
amount will be deducted from the performance security/ upcoming payment
due to M/S ASTRONTECH DISTRIBUTIONS. Risk & subsequent cost to this effect
if any will be liability of the M/S ASTRONTECH DISTRIBUTIONS and any
subsequent expenses on the equipment will also be borne by the M/s
ASTRONTECH DISTRIBUTIONS.

Extension of Time:

- Any period within which Party shall, pursuant to this agreement, complete
any action or task, shall be extended for a period equal to the time during
which such Party was unable to perform such action as a result of Force
Majeure.

Taxes and Duties

The vendor and its Personnel shall be liable to pay such direct or indirect taxes duties.
fees. and other impositions levied under the Applicable Laws. the amount of which
deemed to have been included in Contract Price.
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£SS WHERE@F, the' undersngned intending to be Iegally bound, have duly executed - L
NK LTD's Agreement to become éffective as of the date first above written. '

' Name, Sign and Stamp

For B/S Astrontech.Distributions

T T i w D




Annexure “A”

s No‘ Sdervice
. | Brand. Tag | | 0s _ HDD RAM | Processor
i Lenovo IBM ' i
1 i : 3650Ma | O06HCMVE Windows Server 2012 ; 2TB Qty ' 32 intel Xeon ES
] x3650M4  osemve | S 2. 6B 12620 |Ho
Lenovo |BM : ;
3 3650 M4 06HCMVE Windows Server 2012 2TBQty | 32 Intel Xeon E5
m X O6HCMVE Stn 2 GB 2620 HO
Lenovo IBM ;
3 3650 M4 DEHCMVE Windows Server 2012 2TeQty | 32 Intel Xeon ES
[ 300Me TosHemve | Stn _ 2 |6B_|2620 HO
4 | LenovolBM o6HCMyp | Windows Server 2012 | 2TBQty | 32 | Intel Xeon ES
-x3650 M4 | ggHCMVB Stn 2 GB {2620 HO
Lenovo [BM :
5 3650 Ma 06HCMVD Windows Server 2012 2TBQty | 32 Intel Xeon E5
1o 06HCMVD Stn 2 GB | 2620 DR
6 Legg;‘; ‘NB'lT 06HCMvA | Windows Server 2012 | 2TaQty | 32 Intel Xeon ES
- X 06HCMVB Stn 2 GB | 2620 HO
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