
CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

SINDH BANK LIMITED/ADMINISTRATION
l)
2)

3)

4)

5)

6)

7)

8)

e)

l0)

I l)

t2)

l3)

l4)

15)

NAME OF THE ORGANIZATION / DEPTT.

PROVINCIAL / LOCAL GOVT,/ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

SCHEDULED BANK

Mainienanc€ & Supporl SeMce of Lenovo Servers

sN DB/C OI(ADM tN/TD/ 1 1 59/2020

Same as above

Competent Authority

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

Rs.360,000^

(For civil works only)

ESTIMATED (As PER coNTRACTy 1 Year

TENDER 1 ?,/03/2020 at 1 1 00 Hrs

NUMBER OF
(Attach list ofbuyers)

NUMBER OF BIDS

NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS

BID EVALUATION REPORT
(Enclose a copy)

NAME AND ADDRESS OF THE

l6) CoNTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER IN EVALUATIOI!
(i.e. 1",2"d,3'd EVALUATIoN BID). l Astrontech

I E) METHOD OF PROCUREMENT USED : - (Tick one)

a)

b)

c)

d)

SINGLE STAGE - ONE ENVELOPE PROCEDURE

SINGLE STAGE _ TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE _ TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED i'E

EMERGENCY, DIRECT CONTRACTING ETC, WITH BRIEF REASONS:

U3

G



Competent Authority

t9)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCI]REMENT WAS INCLUDED IN ANNUAL PROCLTREMENT PLAN?

Yes lllllNo
2I) ADVERTISEMENT :

SPPRA Website
(lfyes, give date and SPPRA Identification No.)

News Papers

Yes SPPM NIT lD:T00531-19-0045

No

ii) Yes Express Tribune, Daily Express & Sindhi
Express 0

No

(lfyes, give newspapers and dates)

22) NATURE OF irl'll/ ll Int.

23) W}IETHER QUALIFICA
WAS INCLUDED IN BIDDING /
(lfyes, enclose a copy) Yes lllllNo

24) WHETHER BID EVALUATION CRITENA
Yes lllllNoWAS INCLUDED IN BIDDING / TENDER

(lf yes, enclose a copy)

2s) WHETHER APPROVAL OF COMPETENT A FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE B

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Yes lllllNo

27). WHETHER THE SUCCESSFIJ'L BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consullancies)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY

COMPLIANT?

ves lllllNo

2r) Yesll/llNo

2e) WHETHER NAMES OF THE BIDDERS
T}IE TIME OF OPENING OF BIDS?

WHETHER EVALUATTON REPORT

CONTRACT?
(Anach copy ofthe bid evaluation report)

AND THEIR QUOTED PRICES WERE READ OUT AT

Yesll/llNo

GIVEN TO BIDDERS BEFORE THE AWARD OF

Yesll/llNo

30)

2t3

C



3l) ANY COMPLAINTS RECEIVED
(Ifyes, result thereofl

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCTMENTS
(lfyes, give details)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifyes, give reasons)

34) DEVIATION F TION CRITERIA
(Ifyes, give deta

35) WAS IT ASSURED BY
BLACK LISTED?

THAT THE

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE

SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO

BE ASCERTAINED REGARDTNG FINANCING
(lfyes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

SPECIAL CONDITIONS. IF ANY
(If yes, give BriefDescription)

VANCE PAYMENT IN

38)

-/'''rTu::;Tri,l,ilrx' 
fu ,- t;

.-.^C(( 
t "tle1aa"

Yes

No No

Yes

No No

Yes

No NO

Yes

No NO

Lt Cot"(il-shettud 
Begg

s " "'o'' 
,t,@'.nisi'atiu

Tele : 02 1 -920 53 56 ; 02 I -920 5 3 69 & Fax: 02 I -9 20629 I

@rE 3t3
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F'OR OFFICE USE ONLY



T€ch[icrl & Fipucisl Proposak Evrlurtiol Rcport

Mriotcnenco & Suooort S rvens

NamG of Procuring Agency Sindh Bank Ltd.
a Tcndcr Refcrence No, SNDEyCOK/ADMTN rf Dt I t 5912020

3 Tcndcr Description Msintarsnca & Support Sarvices ofLrnovo Scrvcrs

4 Method of Procurernent Singlc Stage Onc Envelop Bidding Procedurc

5 Tender Publishcd SPPRA S. No.T0053l - 194O45

6 Torsl Bid Doclments Sold 0l
'l Totsl Bids Rereived 0t
E Tcchnical Bid ODeninp Date t7t0312020

9 Financial Bid Ooeninc Date t3lo3n020

l0 No of Bid Technic:llv Oualified 0l
lt Bid(s) Reiec{cd 0

s.
No.

N.or. ofCollp.ny Co.t Orfcrcd by Biddcr Rrltkillt ln Tr.nt
ofCo!i

Comprritotr rf,ith
Ertim.t.d Co.t
(RtJ60Jm 

^l

Rcr.oo for
AacapaaDca/

R.l.rtloD

R.mark

0 I 2 3 4 5 6

I lws AsEontcdl
Distrihrio.r

Rs.408,000
(A 6t,000/. cach Qualificd Biddet

Rs.48,000/-
Above with lhe oslimslcd

cosl

AcG.pa.d BeinS
lhc Qualil'r.d

Biddcr

Rul. 48 h.vc
bcca complkd

Ng!g: Ws Astronrech Distribution is sclecled for the Msintcnarrc€ & tuppon scrvices of tcnovo scrycr to
Sindh Bsnt Limitcd bcing th€ only qurlificd Bidder

Mcmh.r! - ProclrrmcDl Comnittce

(Col. Shahzad Begg) Head of Administration - EVP - Mernb€r

(Mr. Saced ,amsl) ChiefFinancial Ofticcr - EVP - Chsirperson

(Mr. Syed Muhammad Aqccl) Chicf Managcr, IDBL, KHI -AVP - Membcr



(J,-*,.----"

Sn $onBaNrc
t I'rrI1!]:IJI
Powr^ ToTH.I.(r(. rt'

14-04-2020

SubJect: Certificate
Compliance of SPPRA Rule tl8

Tender- Malntenance & Suooort Servlces of Lenovo Servers

TENDER REF NO. SNDE/ADMIN/TD/1159/2020

This is to certify that as only one bid was received against the tender, so Rule 48

has been complied. Detail is as follows.

Last Tender Prlce Currcnt tender Price

Rs.690,483/-
(BER Attached)

Rs.408,000/-

Sllnature -Procurement Commlttee Members

Head of lT

Chief Financial Officer

Chief Manager (IDBL)

At t-

urram Waheed

\r t ttq) Ui+g,JL.X1
\*"...1 l ttA$^.1



Tcchllcll & flnrocarl Promldt Evrlmaloi Rcmrt
(Mdrtc[.rcr & Sup[on Sclk:tt oI Ddl Scwcttl

I N.nD of PrEUrlDg AIGncy Siadh B.nI Ltd.

2 Ter&r RcfcEncc No. sN DBrcOK,/A DM I II/TIYt27120 I 7

I Tqrd.r DlacdDton M.i .r!uc. &, SuDgon Slrvicca of Dcll S.rvGrt
4 Mchod of Prc..u,tmcot Sinrlc SlrSc Onc Envclop Biddinr Procrdur!

5 TcDdcr Publithld SPPRA S. NO.3'7'2

6 Totrl Bid Docunrnt! Sold 0t

7 Totrl Bldt Rcccivcd 0t
t Tcchnkal Bid Opcni[ D.te 'l1l$not1

9 Flnllcirl Bid 90!!!!tP1? 3v l0t2011

t0 No of Bid Tcchric.lD @d!!!d 0l
Bid(r) Rcjcocd 0

s.
NG

il.atrfCorF!, Corl Of.trd by Bidd.t Rrolirt ln Tato,
of Corl

C.np.ih.o will
E(ir.t.d C.on
mI. 9m.mY.l

Raraoa fo?
A.aapl...ocd

R.laclloa

Ralrrlt

o l .t , 6

M/r Mbo hr|ovtti(rtt &
Tldmolodrt (Pvt) Ud

Rs.69O.a l li-
Qu.lifi.d

Rt.2t9.517/-
b.low with thc .dinllt d

A..rpld Bli,rS
$c Qr,.lifiod

bildrr

Rulc lt bE
lr.n Co.iglkn

Ildt: lrvt 3 Micro lhnovciolls & lcchnol4i.r (l\4) Ltd itr'ldd for lhe Maintcn'nc' & Supgon Sctvk'! ofDlll

Grt,o Sinah S-t Limitcd b.ing $. qurlifi'd Bi"&r.

Mr.ban - ?fll.rt Eaal Ct'ntlnrt

(Arrs lqb{l)
ll..d of l. T. Divislon

(S8!d Jlm.lT.rh)
Oi.fFin.n.itl Of,icEr

rsld Muhlmmrd Aqc'l)
Ctri;fMur.t r (IDBL) Ktrrchr

ryn'
'-V-+4-

ll



Ellgibility Crit.ri. rY/s I - Fin Div,

S. No. Rcquirlac 'Evld.rcc rcquircd ao U55fdx{11 infiPr'l.ncc/Proof

I Minimum 0l Years in busincss

in the .clcvant ficld
Letlcr of lncorporation AlSIlg0r.II

Rerisration Lctler / L.ttcr or
Decla-ration of Commcncement of![

Busiress / NTN.
(rnachcd rs AaocruE '1")

,,,_
No

7 Tum Over in last

J Years should be at lcast 50

nillion

Audit Report / Tax Retum
(.lt.ch .s Atracrurc "2")

f,,
No

3 Rcgistration with lncome l ax

and Sdcs Tax

NTN & GST Certillcotes
(ritrch rr ADtrcrurc "3')

tft
No

I Offices in rninimum 3 major

cities i.e, Kar8chi, Lahore &
lslamabad

Complete addrcrs Elong with PTCL
landlinc numbers

(.itrch.s AtrDcrorc'4")
d'

No

5

Compsry must bc Rcgislcred

panner ofthe LENOVO
equipment manuf8cturer

Attach Cenificate from Principal
(Atrr.h ss AlDcrurc'5')

(
Y.t No

6

Compony must povide
SLA(Servic€ Level Agrcement)
ofst leasl onc bank (other than

Sindh Bank) in Palislan

Attach scrvic€ Le\€l Agreement
(Attrch rt ADDC!urc "6')

L-

Y?s No

T-uatifled /
Dlsqua fle<t

:l:NITYRE 
MEMBERs Pc.ADMm

FJIGIIIIJI!8IIEBIAJIAIE

1. There can be subscquenl deriticat,on to lhis speolic tender lor which it is advised lo keeP youBelf abreast

with the notiflc.tion boing hoitted on Sindh Bank Ltd & SPPRA websiEs regularly.

2. Attadm€nt of relevent €videncs in 6ligibility criteria is ma.d8tory- ln case of non-provison ol evidenca in any ot
the requisite, bidder will be disqualrfied

MANDIIICIET
1. GsT/lncame Tax Ragislrstion.
2. Attadme.{ ol Affidavit (specimen attad)€d as Annexure 'H') m stgmp paper ftom the ovmer sl lh€ comPany.

3 Attadtm€nt ofAnnrxur€ "A'(Wth Financial Proposal) & Annexurs'B' (With Financisl Proposal if Bank

Guarantre is going lo be submitted as Bid Security).
l. wri0rg of cnder refcren@ as gaven in the NIT on the EnveloP. canying tonder document is must or the bank

wi[ nd be lesponsible il the doaments sle not l€(eived by the Procur€menl CqnmittB€ on time

DTIiOIJAUIICAIION
thr bldder wtlt Ur conrldsrod dl!quallflad durlng tachnlcrufin.nchl eyaluatlon procolt or tar .w.rd codnct lt:

1. On Uack list ol SPPRA & Sindh Bank Ltd.

2. lssu€d with two (2) waming le(6rs/emails by the Sindh Benk Ltd in lhe past to lhe bidder lor
unsatEfactorY Porformances.

3. Not GsT/lncome Tax Regisl6red.
4. Altemale bid is offsred.
5. Non - Attachment of Annexure 'A' (With Finsncial Proposal) & Annsxurs 'B' (Vvrth Financial Proposal if Bank

GuarantGe is going to bo submited as Bid Security).
The qualified Udder sublets the conlracl rn any fonn/slage to eny other agency.

Th6 tander i3 doposited without Tender Fee.
waraniy of suppliGd items is l6ss lhan 1 year.

6
7.

8.

Syed Z
AvP/Finance Division.

disquality. (Single Stags.One Envelopo Procedura).

/)

t'"r\..t
l.T.Division



Stndh Bont Unlted
Tender Docune - Moint.nance ll Suppd Scrfice of Lanow Sarwts

SIGNATURE ME :ADMIN

Head - tir

Head - Ad

Di

6. ]FINANCIAL PROPOSAL Member-l

BISEqEEDULE Date:

(Applicable for the year 2020-2021)

Name of Bidder

S.No ttcm Unil Cosl Qurntlly rT-r{-}rrirrri+-l

0t Maintcnance & Suppon Service
ofLenovo Servers 6toon c1o,9ee]

'ihis totol oti@nt will be tolen os lowett submiated price oletud by lhe wndor.

Ihe compiny willb€ considered disqualilied trom the very outiet lfnot GST registered

fhG .6t,nurt lnclud. .tl t rG$ n nlp duty (.i appll..bl. und.. St mp AGI 1989) dulY stt.nP.d on thc contr.cl aa.eemcnt,

lnit llrtlon, cmrmhrlonlriG tnn.9o.t Uqr .nd l.bour d|lr96.
3. No advan(e pavnrent tor ttre supply of equiFent will be made, blllr are only be procesred lor necess.ry pavmenl on ,eceipt of

cedificate of delivery/$tistaction from th€ concerned officer.
a. CalFtladon of bld lacrrrhv. 5X ot the .Total Amount will be iubmfied with the tender document as bid iecuritv in shape ol Pay

Ord€r /SankGuarantee ln tavour of Sindh Bank Ltd.

5. tn cale it ir.ey ed at anv ate after initalhtlon of lhe equipment that the asked ipe.ific.tion of the lender hav€ not been mel, the
intoht o{ the total initallation of ihar speaific equipmenl vrill be fined to the vendor with approprlat€ aclion as deemed necetsary

' by the procurement committee
7. The luctesslul bidder will be the one whos€ total tum of cosi ir the lowest. A5 it i5 paclate tcnder, !o no partial lowe$ (oit will be

aongide,ed for award oI any work.
8. Ouatified company will also be bound to sign a bond/undertakinS lhat an case of any obiedalion arlslng n reip€ct ot quality of the

equipment within the wa.ranty perigd, the company will be lieble to .ddrers it al his own cost, oon'compllance of the larne will
r6ult into initiation of a aaie atainstthe cqmpany for non.commitment

9. Allcooditionr in th€ conlract agreement attachcd ar Anderure G aae pan ofthis tender document.

10. Thb tender will be coosidered cancelled if the .ontract agrcement/pedo.nan.e security after due rl$rature ii not submitted with
Adinin Office after 5 dayr ot completion of bld evaluatlon,epon hoirting FE.iod (7 dayrlon SPPRAwebsite.

1l Th€ t€rder wtl stand cancelled if any of the given condition 0l the tender in not met in $ric y ar par the requishe ol the tende,

. documant.

12. tn case the financill bk r are the 5ame, the succ€jsfulbldder will be lhe one who ha5 the hlgheil turnover olthe two bidd€rs,

t4. Pti 
^fu! 

Mecting: WLhin oru N)et (For A,rt Cbtficoion)
Nd.. Th.. can b t!,b,,qti(nt ndtEotioi A. angr&i.nt @ thit q.af,c t.rld.t 16 thtch il it dtir.d lo L.p )ot s.l[ obr.dt ,tith it
twltcoMh txnt hottt d on Sndh Sont Ld. & SPPM v.btie Natlotb-

n,r1. lt.
sisnanrre & gonp of aiaae, 

-- -(ill. r9 l

Notl
L
2.

l4



ATTENDAN CE SHE ET

BID OPEN']I.JG -

FoR sEr.EcloN or r4a.^,fe bo.r',r-- ? ,Sl?po't .Se-r,t;c< */ Lr-,.oQ "Sor,t.t
Date: t3-69-'>1

Compa ny Name Name of i Contact
Company I No.

Rep resentative

Signatu re

5175"(.---l- A-(1.^ lii
/ lot-fi /- t f t'

r S. t'.i,,-,'j

Head of Administration

Chief Financial Ofiicer

Chief Ma nager (iD 8L)



IYP: OF PEOCUNEMEIIT

IENOER NAM€

IYPE Of TTI!O€R

OPENING OATE

optN'XG nMt

ATTENDANCE (MEMEER PC)

ATTENOANCE (nEPs, 0F BtOoERS)

ADMJN / I I / coNSUtIANT/ MEDIA

flo'r,f, n,.*u ? f ,rU", . or.r|,_- + Lrn tu Se_re-r.
tlncla tLGt-ON€ ltyflot(/JIt6tt trA6a.rwo tw(ropt/ T.,vo srlcf /tylo sract,two EflvElor€

13-43-24
lloa,l{au

!414!

'-oTAr. 
Bros AccEprEb FoR EVAr.uaIoN 

#.- 
I

\rAL SloS REJEfiED

REMANX5

;ii ri,rir:1 il; it ii I.i ,l'. ii i'i t, ! r i
-.' ttu t r...;i

t.i,r:, .i .. r:;. tr.

I'.. I r . -
1 '.. :1,. ! ||,1||il -

if,,rr:;.: i.ii: ii tl
ii:n,:,



Tender Document - Mdintenance & Support Se*,:::iif;: !;f::!

5. SCOPE OF WORK/ TECHNICAL SPECIFICATION
Malateaaace and Supoort Sersicee of LENOVO Senrers at Siadh Baak Head

Oflice Karachl and Slndh Baak DR Slte Lahore

Sindh Bank desires to registered partners of the LENEVO equipment manufacturers
to provide maintenance and support (including Parts & Labour) for O6 LENOVO
servers installed at Sindh Bank Karachi a:nd Lahore data centres, as per the detarls
given in this document and specification mentioned are as follows.

The maintenance contract will be for one year period, and subsequently can be extended on
mutual agreement,

Vendor shall perform the obligations, both in Lahore and in Karachi, at its own cost including
parts, labour, transport, insurance etc.

While attending to any complaint vendor will perform associated services at the premises of
the Sindh Bank, however, in case of some major defects, replacement of the same must be
provided at the site and hardware may be taken to vendor workshop/ location for rectihcation.

With respect to defective, mal-functioning, non-functioning or other problems related to
systems vendor must has 24X7 support. This is 24 hours a day, seven days a week including
public holidays with 4-6 hours resolution time at Sindh Bank's locations.

Vendor shall ensure that only genuine / approved parts of Manufacturer are being used
during any replacement. Vendor wrll provide backup equipment in order to keep the system
up and running.

Maintenance will include One (1) Quarterly Preventive Maintenance of Equipment.

Sindh Bank will impose a penalty on vendor; if vendor is unable to resolve the prescribed
hardware issue within the given timelines as agreed, which can be on per day basis of PAK
Rupees 5,000/- (Five Thousands Rupees) and will be double (Ten Thousand Rupees) after hve
days.

The payment may be made in advarce on quarterly basis and shall be made in PAK rupees.

S.No
Brand

Sdervice
Tag os HDD RAM Processor

1
Lenovo IBM
- x3650 M4 06HCMVF

OSHCMVF Windows Server 2012
5tn

2 TB Qty
2

32

GB

lntel Xeon E5

2620 HO

2
Lenovo IBM

- x3650 M4 06HCMVE
06HCMVE

Windows Server 2012
Stn

2 TB Qty
2

32

GB

lntel Xeon E5

2620 HO

3
Lenovo IBM
- x3550 M4 06HCMVC

OSHCMVC
Windows Server 2012
Stn

2 TB Qty
2

32

GB

lntel Xeon E5

2620 HO

4
Lenovo IBM
- x3650 M4 OSHCMVB

O6HCMVB
Windows Server 2012

Stn

2 TB Qty
2

32

GB

lntel Xeon E5

2620 HO

5
Lenovo IBM
- x3650 M4 OSHCMVD

O6HCMVD
Windows Server 2012
Stn

2 TB Qty
2

32

GB

lntel Xeon E5

2620 DR

6
Lenovo IBM
- x3550 M4 06HCMVB

06HCMVA Windows Server 2012
Stn

2 TB Qty
2

32
GB

lntel Xeon E5

2620 HO

l3



Buver Record

S.No Company Name
AMOUNT

DEPOSITED
1 Astrontech 300

Total 300



,N MrMoiy", \N^HrrD,o,iraf,u -*-*,-. (:r.-*r-c4!E*,4i{{..n

Fls.rtji5lq

SttrtoHBANK
r lTr rld.f:IrrJ
PowER To THE PFOPLE lt t

PO No: 18t

M/s Astrontech Distributions,
Plor# | -6 I L7 Sector#os,
Korangi lndustrial Area,
Near Brookes Chowrangi,
Karachi.

Subject: UAINTENAITCE & SITPPTORT SERVICES OF LEI{OVO SERVERS

Dear Sls,

wittl reference to the Tender Bid SNDB/COK/ADMIN/TD/ I 159/2020 dated 26-02-2020 flot

MAINTENANCE & SUPPORT SERVICES OF LENOVO SERVERS at Sindh Bank Ltd, submitted by you.
After detail revie\i the Sindh Bank Ltd management is pleased to inform that your Tender Bid is
accepted.

F\rther detail is as follows.

TerEE & Condltions

PaJrment Terms Payment will be made on qua.rterly advarce i.e, Rs. 102,OO0/- per quarter.

Taxes/Deduction

Thanks,

Above prices are inclusive of a.ll taxes.

$L4 , ilr\ ,,

PURCHASE OR.DER

u^N | +92- 2 t- r 1 1.333-255
PHON E :-92 21 35829J91
tAx :-9-t 21,35870513WEB r!,/ww.sindhbankltd.com

Date: 09-06-202O

;l$,i.
_- i-.

, jilcat 2,J /rji, e:r. rh

t 2 t, - t o t..- el-, /. iX,, i.,J ; V,*, t4

M. Rashid Memon
\rP-l/l.T .Diuision

Riaz Ahmed
SVP-t/1.T. Division

]L
Anis lqbal

SEVP/1.T. Head

SINDH BANK LIMITED
HT^D OIFICE:
3Id FLooR FIDEMTION HoUsE
ABDUTLAH SHAH CHAZI ROAD,
CLIFTON, K,ARACHI,75600, PAKISTAN

+11-ft-fi-(rr-ffd:
+!r-lt-rc^ lqrc r
+lr_rr_r5A ;.3rr :

qtLry

ct)
-)t

Syed Ze"eshln-ul-Haq



AsI r ont ech Di sI ribwlions
INTE(;RITY PACT

Its. -108,0001

Maintcnance and Support Scrvicc of l'enovo Servcrs

I)eclaration of Fees, (--ommissions and Brokerage etc Payable by the Suppliers of

Services Pursuant'I'o Rule tS ii"ih p"Ufit I'rocurement Rules Act' 2010

--Ml5-aSfIq!fSlLDli!4!Ur9$- 
hereby declares that it has not obtained or induced the procurement

of any contract, right, interest' 
'*'it'" 

cri'i"' 
"OliSation 

or.benefit from Government of Pakistan (GoP)

or anv administrative subdivision;;lg*tv tft"'uofi' any other entity owned or controlled by it (GoP)

through anY corrupl buslncss pra(tlce

wtthout limil.inS, the ScneralitY of the IoreS'oin8' - MlsAgtrontech'- Dlstributiqns represents and

warrants that it has futty dectareO It'e'Or."n""*t tfrn-to$n' fees etc paid or paYable to anyone and not

grven or agreed to gtve and 
't''if'not'gi'" 

o'1g'"" to Eive to,anvone within or outside Pakistan either

directlv or indircctty t"ougr' anv'nti''''ii"' 1"'Olt' pers-on' incl,uding its affiliate' aBent' associate' broker'

consurranr, direcror, promoter, 
'r;.;";;"1; ,;onsor or subsidiary,lnv commission, Bratification, bribe'

finder,s fee or kickback, *n"rn", o"*rli"i as ionsurtation tee or otherwise, with the obiect of obtarnrng

or inducing the procurement of lcontract' right' Interest' privilege or other obligation or benefit in

whatsoever form from GoP' 
"""0t 

*i*i'tn has been expressly declared pursuant hereto

llds-l\stl9n!9cl Distributions certifies that it has made and will make f ull disclosure of all agreements

and arrangements *itn 
'rr 

pe'sons in '"'*i"t "t 'elated 
to the t'ansaction with GoP and has not taken

any adion or will not ttrt" t"v"ttiion io t"l"""n'the above declaration' representation or warrantY'

M/5 Astrontech oist'iUutions.tcllOt''t" '"'0""t'0"(v,1n9 ::1cl 
liabilitY for making anv false declaration'

not making fuI disclosure, . ,r"oi"r"*,* L.,, o, ,uking-rny^action likely to defeat the purpose of this

decldration, representation onJIr.rrn,ri,, agrees that any.contract, right, interest' privilege or other

obligation or benefit "ott'""0 "''O"t'.'!O 
l'"tfo'"'uiO shall,'without pieiudice to any other right and

remeclies available tu i;oP uno"'r't lv i'*'-tont "* 
or other instrument' be voidable at the option of GoP

NotwithstandinB anv rights and remedies "'"':l:"-1.:l^O:,:,1*::::l';
M/S Astrontech Distributions

HJI',lll #nil::3i:,Xli iil:?l.: i+l* ::1i: :"lrxn:;:,XH:,i::T::'#ffi::aBrecs to rndemnrfY GoPJor:lll";il:::'ff;"r",'"0r,,1,1"1 ," ten times the sum of anv commission'

a"nd furthcr pay compensatron to ,,"^ .,,""u"rt as aforesaid for the purpose of

ll*:::::"nf?,"":'"fH"T!,"ifi'1^;,': ,:{l;l:ii**l;;:n:?':,'L:1"#Jff:: :l
Bratifrcation, brlbe, fil:er:-l::.il:iffiff;",,*r,',,rni, i*"'est, privilege or other oblisation or

obtaitring or inducrng the procurr 
-

i"n"tit i"n *t.tro"ver form from GoP'

t or and On Behalf of

Contract Valuc:

Contract 'f itlc:

For and On Behalf of

Sindh Bank Limited-
Astrontech Distributions-

,"rrrrrr.' @L'f,lLSrrn.rltrtc: Z:-'==
x,rrr. AtLq /l*'

Signatutc:

Namc:

SIATKOT MULTAN PESHAWARTAH(lRE KABACHI

HEAD OFFICE: 71,AtaTurk Block. New Garden Town, Lahore - 54600 Pakistan TEL: +92 42 35952334 - 36

ELASABAD OFFICE: ptot No. 07 Ami#i-, r"t'ir""iup., r.rational Bank, IJP Road lslamabad. Tel: 051'4842299, o5'!'4842300 Fax: 051'4842298

KARACHT oFFlcE: prot No: j6/17 sJit-oi +is x"i""gi r"dlitnai Area, Near Brookes chowrangi, Karachr Pakistan. rel 021 3s1s10s2'53
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iervicg Level Agreement

This agreement is made at Karachi on this

AND

M/s AstronTech Distributions, having its office at Plol # 7'6/\7 Sector # 05 Korangi

lndustrial Area, Near Brookes Chowrangi, Karachi

"M/S ASTRONTECH DISTRIBUTIONS"

BETWEEN

Sindh Bank ltd a banking company incorporated under the laws of Pakistan' having its

uead office at Address:3,'d Floor, l'ederation House, clifton, Karachi.Hereinafter

referred to as "SINDH BANK "'

Maiile,nAnct_SerylceS
Services of Lcnovo IBM

7020

under a Service Level Agreement for the Annual Support and

Equipment installed at SINDH BANK as per tender dated 13-03

(t
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otiualve months from Q?:$-&ian tlt*'{{4tboth days lnclusiv+),

mCfl DEInIBtmONS will prQvlde hardware mrlmenance serices (wlth parts)

tanovb IBM,S€werc llsted it Annexure "4", a$inst an agtregating amount

as p€r Financl.l Proposal is Annexure-B.

contract will be for one ycar period ftom the date of cxeartio*
dnd'slbgequmtly;can be extbnded / reviewed on lrcafi'tBls iftli

t. ,/t ASTRONTECH DISTRIBUTIONS to attend and resolve support related

.. ,.caHs on Lenovo IBM Servers as p€r Annexure "A" installed at Sll{OH BAllK.: rM/s 
/\sIRoNTEcH DlstRlBUTloNs core responsibility wlll be to ensure that

ensures that they malntain adequate stock of sparc parts' Plckup / droP of
r equtrlment / parts from the M/S ASIRONTECH DISIRIBUTONS office to
Srirox BANX shall also be M/S ASIRONTECH DlSf,RlBUItOl{S responslbilitv.

Malntenance ahall include One (1) Quarterly PreventhE [taitltfuema
. Equipment's mentioned in Annexure "A'. (1 Quarter =3-months)

i
iPreventive Maintenance will include testint of equipment's,

.,,,, liiiEotnosiics, cleaning/ servicing and adlustments wh€rc necessarY.

running

's Agircinent covers units setup/lnstalled at in the followinB bcatlons.

t n*'l{.hd bffce lrfachl and Slifft Bank DR SIE lahote'.

.l
,A iomplain nu rber or reply will be prwided atainst all comPlaints. SINDH BANX tID slia.[

SdQi,tfr€sc ngllbers for any future reference pertaining to the partkuldr coniplaln. M/s

, l*HtOUftCn 6151R1BUTONS shatl not b€ responsible for any calls logged wlthout a

iiffftiihin numbar.

P.i|l oi s';

- >!d?rE.t-

logrdeO cq,.tcd undrt SIilDH eAilX A&rcnrGnts
.-;,-: "l'' l



is responsible for runnirg and uptime of Sa'n ers dudng the Su

txslfilBt TIONS shall perform the oblitatlons, both in tahore md ln tsEch[ ft
, labor, transport, insurance etc.

to da'fictive, mal-functionin& non-functioning or other Problems related to
{rafi,should be provlded on lmmediat€ basis in order to klcplhe systom up

E'i'(srRoNTEcH DtsrRtBunoNs shall ensffe that .the' ruidi-@' tirm,r of
fr'rr*itu* (phonc based support) & resolutlon time wlll dtfuds 6 hoim ft
a ldcirlo0i.

'b. :trlteri to idndor m*shop/locatlon for rectificatbn after

shall ensure that only genulne / .pproved parts of

$d.lrB Go{flpHnt M/S ASIRONTECH OISIRIBUnOilS wm-itarfomi as

i',tlte bredscs,of the sindh Bank, however, ln case of 'tiime major



EirsrRBUTlOflS will not arsitn its responslbilities and job under this

to anv ona, without ptior written approval of Sindh 0ank.

OiSfntAUTpJ{S will not be egonsibh for arry data loss and service

ctse for the cqulpment mvered ln this StA. Backing up and restoring any tYire

olsirnmurtolts wlll not be responsible for any oS @lS,
of this SLA.

D|5rRIBUT|ONS will not be respomlble for part
parts.

F signed.

of Part of Serkcs

the.number of service(s), in which event (& in no other) the servhe (sl .

'in tie agremient shall b€ proporrionally reduced.

become effective from the date of execution of SINDH BANr

continue for one year until terminated by either party by 30 days prlor

,riott+ iletlvereo by registered mail at the addrcss provided tn ttrg recft-of st!{
agreement. Puring such notbe p€riod M/S ASfRONTECII DISIBIBUTOflS shan

in the same manner as theneof atd shall be entithd to FiiFlrem fui

, at 30 days prior written notice to M/S ASIRONTECH DISnBUTIONS, to
the service(s) to be provided under SINDH BANK tTUs agreement or for

Bt IIONS services as defined abore. However, any unutiflztd':-Hffii:,: i'i"

lM/S ASmONTECH DISIRIBI IK,NS to SINDH BANK LTD at the.time of '

[q,{rtsies and,iesponsibillths shall continue in full force'dunini thc egred
:and whether or not th€re is a perlod of notke, the SINDH BANK ITD shall

in respect of work done and exp€ndlture committed by M/s ASIROilTECH

'l'.t,' :lr [.
I

r'.1

,i
ne agreeilem has hen entered into for the sum ot-Pfff'-l{f-0lfi|,l:Ior a period of Twetl,e

intb, stanfB from 

-payable 

in quarterly advarce d i;Jfitgo/'

,n busines. ln such a case, any unutllized advance shall be refiffikd W'
OFfmfUfrem to SINDH BANK LTD at the time of tdrmination dfib-

,.i.,r .'



of thistAtreement and payment by SINDH BANX LTD of al]iterhs
to STNDH,BAN( LTO hercunder, M/S ASIRONTECH pSrntBUnOlg'*dl

( tTO all re.sonable co-operation in transferrin& subject to the apprwal of
rre iEquired, dl reson Bo*ns, cofitracts and arranternents, time or materials
rithts rnd claims thereto.

a penatty on M/s ASrRoifiEcH otsTRtBUTlot€rrillls
if it remaln unable to resolve the prescrlbed hardnnrr issue.

aireed,'which can br on per day basis of PAX' Rupees -5p6/- (Flrr:

liiiormdlon. For the purposes o, this Atre€ment, the term "Conffdendal
shall mean any info.matlon comes in possession of M/S ASTROI{IECH

:and its persqnnel durint normal course of buslness /.servlces shall be de .

Sihdh Bank at all times and I or any of th€ Slndh Ban& communt thits,*'.:liflriiltgr in oral, written, giaphic, magnetic, electronlc, or other form; that ls elther
' 'conlplcuouEfy mad.ed 'confidential' of 'proprhtary," or is known to be conffdential or

. goprietary, or ls of a conffthntial or propiibtiry nature, and that is made in the coursa of
dlscuctions, lstudies, or other work undertaken shall be kept confidential by MA

oblltations with re8ard to all the informatbn and afhin of its Custoriers.
i AjtnoHrecg DtsTRtBUTtoNs shall not dtsctose arry data, information'or

of Sindh Bank's customeE which may come to the knowhdte of M/S
|T€CH DISTRIBUnONS in provlding the abbve services. M/S ASTRONTECH

undertakes to obtain from its employees involved in the S€ivlces to
proiide written undertakin8s to maintain the confidentiality obfoations of M/$ . .

under this Atreement.

:,
,ht of braach of thls clause, M/S ASIRONTECH DISTRIBUT|OI{S shall be ltable to

Ft-'dtm4e3 to the Sindh Bank and indemnmes the Sindh Bank atainst any iniury arisint
t$t Ef ottl. brcach 6f this clause by the Sindh Bank.

9.
' i i-'.. , ti.

ili':

iv. ttiis clhUse.shal aBo survive after teminatlon of this Agreement.

.1

/:'



Agreement (including, without limitation, any failure of lndemnifier to comply with
applicable local, state, provincial or federal regulations concerning lndemnifier,s
performance under this Agreement).

ii, This Article shall survive after termination of this Agreement.

11. Ensurlng Access to SBP

M/s ASTRONTECH DISTRIBUT|ONS and Sindh Bank will ensure that to provided necessary
access to State Bank of Pakistan for documentation and records in relation to the
outsourced activities and ri8ht to conduct on-site to M/S ASTRONTECH DtSTRtBUT|ONS, if
required.

Evaluation

SINDH BANK will conduct a full evaluation and review its relationship with M/S
ASTRONTECH DISTRIBUTIONS every 3 months (quarterly), includinB (without M/s AstronTech
Distributions) the performance of the Key individuals and other staff of M/S ASTRONTECH
DISTRIBUTIONS. Any resulting charges agreed to the Services, the remuneration or any other
aspect of the Agreement shall be agreed in writing, failing which the arrangements in place
at the time of the Evaluation, for instance as to M/S ASTRONTECH D|STR|BUT|ONS
remuneration, will continue to apply.

The quality of the M/S ASTRONTECH D|STR|BUT|ONS'5 Services shalt be of the highest
standard and shall be subject to regular review by STNDH BANK. M/S ASTRONTECH
DISTRIBUTIONS will receive Buidelines time to time from STNDH BAN( with respect to the
service quality. The decision of SINDH BANK with respect to the quality of M/S ASTRONTECH
DISTRIBUTIONS's services shall be final.

13. Responsibility of M/S ASTRONTECH D|STR|BUT|ONS,S Staff/Employee etc.

M/S ASTRONTECH DISTR|BUT|ONS shall supervise and deal with his staff directly and also
ensure that all requirements of Various Labor laws of pakistan as may be applicable to them
(staff) or their establishment(s) are complied with under the pakistani law.

As stated above the staff engaged by the M/S ASTRONTECH D|STR|BUT|ONS shall for all
purpose is his own employees and under no circumstances would there be any
employer/employee relationship between them and SINDH BANK except to the extent that
they may be issued lD cards for the purposes of security etc. ln SINDH BANK [TD,s respect
M/S ASTRONTECH DISTRIBUTIONS hereby undertakes to indemnify and hold STNDH BANK
harmless against any claims, demands or legal proceedings initiated by any persons
employed by the M/S ASTRONTECH D|STR|BUTIONS (or anyone appearin8 on behalf of
Astrontech Distributions) in respect of unpaid wages, Workmen's Compensation claims or
any other legal benefits and/or claims arising out of their relationship with M/S
ASTRONTECH DISTRIBUTIONS.

L4. UnenforceableProvision

M/S ASTRONTECH DISTRIBUTIONS shall not be entitled to assign its obligations to any one
under this Agreement without the prior written consent of STNDH BANK. Moreover, M/S
ASTRONTECH DISTRIBUTIONS shall at all-time function and be regarded as an independent
service provider upon the parties.

d^
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15. Governint Law

sINDH BANK Agreement shall be constructed in accordance with laws of pakistan. ln case of
any dispute the parties will endeavor to resolve the same mutually otherwise the matter
shall be forwarded to the Grievances committee of the bank, thereafter may be deart in
accordance with the provisions of Arbitration Act 1940 and venue shall be at Karachi.

Settlement of Disoutes:
- 'fhe Parties agree that the avoidance or early resolution of disputes is crucial

lor a smooth execution or the Agreement and the success of t'he assignment.-fhe 
Partics shall use rheir best efforts to settle amicably all disputes arising

out of or in connection with the Agreement or its interpreiation.

- [f Parties fail to amicabry settre any dispute arising out of or in connection
with the Agreement within ( l0) days of commencement of such informal
negotiations. the dispute shall be I't refer to the Grievance committee of rhe
Bank thereafier ref'erred to arbitration of two arbitrators, one to be appointed
by each party. in accordance with the Arbitration Act, 1940. Venue of
arbitration shall be Karachi. pakistan and proceedings of arbitration shall be
conducted in English.

Oblisation of the Contractor:
1. M/s ASTRoNTEcH DrsrRrBUT|oNS shall perform the services and carry out their

obligations hereunder with all due diligence, efficiency and economy, in
accordance with generally accepted professional standards and practices,
and shall observe sound management practices, and employ appropriate
technology and safe and effective equipment, machinery, materials and
methods. The Contractor shall always act, in respect of any matter relating to
this Agreement or to the services, as faithfur advisers to the sindh Bank, and
shall at all times support and safeguard the Sindh Bank legitimate interests in
any dealing with Sub-suppliers or third parties.

2. lf the obligation of warranty period are not met or delayed, the repair etc.
requirement on this account will be carried out by the Sindh Bank & the billed
amount will be deducted from the performance security/ upcoming payment
due to M/s ASTRoNTECH DTSTRTBUTTONS. Risk & subsequent cost to this effect
if any will be liability of the M/s ASTRoNTECH DtSTRtBUTtoNS and any
subsequent expenses on the equipment will also be borne by the M/S
ASTRONTECH DISTRIBUTIONS.

Extension of Time:
- Any period within which party shall, pursuant to this agreement, complete

any action or task, shall be extended for a period equal to the time during
which such Party was unable to perform such action as a result of Force
Majeure.

I'axes rnd Duties
'fhe vcndor and its Personnel shall be liable to pay such direct or indirect taxes duties.
fces. and othcr impositions levied under the Applicahle Laws. the amount of which
dcemcd to havc hccn includcd in ('ontract l)ricc.

a
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s Aqreement to become efftctive as of the date ffrst above written.

For M/s AstronTech

'o&aiL4*F.St..
Bank Ltd
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Annexure *A'

Windows Server 20t2 2 TB Qty 32

05 HCr!1VC

O6HCMVB

O6HCMVD

O6HCMVB

Windows Server 2012
Stn

Windows server 2012
Stn

e
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5.No
Brand

Sdervice
Tat

f-
I

O6HCMVF

I

L06r-rcMVE

os HDD RAM Procegsor

O5 H CN,l VF

O6HCMVE

I- | -.x3550 M4- -+---
i Lenovo l8M

' /-x365oMa

lntel Xeon E5

2j2g
lntel Xeon E5

2620

.Hq

HO

3

4

Lenovo tEM
- x3650 M4

r-in-ovo reM
- x3650 M4

O6HCMVC

05HCMVB

2 TB Qty
2

32

GB

lntel Xeon E5

2620 HO

2 TB Qty
2

32
GB

lntel Xeon E5

2620 HO

5
Lenovo IBM
- x3650 M4 06HCMVD Windows Server 2012

Stn
2 TB Qty
2

32

GB

lntel Xeon Es

2620 DR

6
Lenovo IBM
- x3650 Ma OSHCMVA Windows Server 2012

Stn
2 TB aty
2

32
GB

lntel Xeon E5

2620 HO


